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Terms and definitions used in the Banking Services Agreement of KMF Bank JSC (for

individuals)
No. Term/Definition Explanation of the term/definition

1. | Shareholder Person(s) is/are the owner/s of the Bank’s shares

2. | Anti-fraud center (a center for | a legal entity of the National Bank of the Republic of

exchanging data on payment
transactions with signs of fraud
(anti-fraud center of the National
Bank of the Republic of
Kazakhstan))

Kazakhstan that coordinates and takes measures
aimed at identifying and preventing payment
transactions with signs of fraud, as well as other
payment transactions, in accordance with the
procedure established by Article 25-1 of the Law of
the Republic of Kazakhstan dated July 26, 2016 No.
11-VI “On Payments and Payment Systems”.

Authentication

confirmation of the authenticity and correctness of the
electronic document in accordance with the
requirements of the security procedure

Authentication, including multi-
factor authentication

verification of the Client’s ownership of the identifier
presented by him, as well as confirmation of the
authenticity and correctness of the operation
(transaction), the preparation of an electronic
document in accordance with the requirements of the
Bank's security procedure by checking the
correspondence of the Client’s authenticator to the
identifier presented by him

Bank

KMF Bank Joint-Stock Company, business
identification number 061240001583, located at the
address: Almaty city, Medeu district, N. Nazarbayev
avenue, 50, with all branches and other separate
subdivisions

Bank account/Account

a method of reflecting and accounting for the
movement of the Client's money in the Bank, as well
as contractual relations between the Client and the
Bank regarding the banking services provided to the
Client

ATM

an electronic-mechanical device that allows the holder
of a payment card to receive cash and use other
services of the issuer using the payment card

Banking services (including
electronic banking services)

the Bank’s services related to providing the Client
with access to their bank account(s) for the purpose of
obtaining information on the amount of funds held in
the bank account(s), transactions performed through
the bank account(s), execution of payments and
money transfers, cash settlement services, opening or
closing of bank account(s), opening of deposits and
conducting transactions on deposits, issuance and/or
performance of other types of banking operations
provided by the Bank through telecommunications
networks, satellite communication, or other types of
communication.

Beneficiary

the person in whose favor the payment and/or transfer
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of money is made

10.

Biometric authentication

the process of comparing and verifying the conformity
of biometric data for the purpose of establishing the
identity of the Client

11.

Web-banking

software that provides access to electronic banking
services via the Internet

12.

Contribution

money transferred by a depositor to the Bank on the
terms of repayment in nominal value, regardless of
whether such money is to be returned upon first
demand or after a certain period, in full or in part,
with a pre-agreed amount of remuneration and the
terms of its payment, directly to the depositor or
transferred to third parties upon the depositor’s
instructions

13.

Internal regulations
(the IR)

an internal regulatory document governing the
procedure and conditions of the Bank’s activities, its
governing bodies, officials, structural units, branches,
employees, and business processes, approved by the
authorized body of the Bank (codes, policies,
regulations,  rules, standards, = methodologies,
instructions, procedures, guidelines, job descriptions,
manuals, and other documents regulating the Bank’s
activities).

14.

Account statement

an information statement (in paper or electronic form)
generated and provided by the Bank to the Client,
containing information on the account balance and
movement of funds, in the form established by the
Bank for a specified period of time

15.

Verification

a set of sequential actions performed by the Client
aimed at confirming the mobile subscriber number of
a cellular communication device in order to receive
electronic banking services by entering a received
one-time code

16.

Current legislation

the applicable legislation of the Republic of
Kazakhstan (the “RK”), as well as international
treaties (agreements, conventions, memoranda, etc.)
ratified by the RK in accordance with the procedure
established by law

17.

Cardholder

an individual who has joined the Bank Service
Agreement and entered into an agreement with the
Bank for the issuance of a payment card, and who has
the right to use the Card in accordance with these
terms and conditions (i.e. the Client)

18.

Dynamic identification

a procedure for identifying the Client in order to
unambiguously confirm their rights to receive
electronic banking services through the use of a one-
time (single-use) code

19.

Contract

unless otherwise provided, any of the following
agreements: Current Account Agreement; Bank Loan
Agreement; Bank Deposit Agreement; Agreement for
the Issuance of a Payment Card for an Individual, and
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other agreements.

20.

Banking Service Agreement (the
‘6BSA9’)

this Banking Service Agreement, concluded in the
form of an accession agreement and published on the
Bank’s website.

21.

Bank Loan Agreement

An Agreement to provide (open) a line of credit/a
bank loan agreement, according to which the Bank
provides a bank loan to the Borrower, establishing the
terms of repayment, the interest rate, and regulating
the rights and obligations of the Borrower and the
Bank.

22,

Trustee

a person authorized by the Client in the manner
prescribed by current legislation to represent the
Client's interests in relations with the Bank, when
providing banking services in the manner and on the
terms stipulated by current legislation.

23.

Additional premises

Structural subdivision of a Bank branch located at an
address different from the address of the Bank branch
within the same region (city of republican
significance, capital), carrying out a certain range of
banking operations for servicing Clients.

24.

Dropper

a person who has provided a third party with access to
their bank account and/or electronic payment
instrument, as well as who has transferred their
payment instruments for use by a third party,
including for material compensation, resulting in their
unauthorized use in illegal transactions.

25.

Borrower

an individual (not engaged in entrepreneurial
activity/carrying out entrepreneurial activity without
registering as an individual entrepreneur), a party to
credit relations, receiving and assuming the obligation
to repay a bank loan within the established period,
having concluded an agreement with the Bank

26.

Debt

all and any debts of the Client to the Bank under the
Banking Services Agreement, the Agreement(s),
including, but not limited to, the principal amount, the
amount of remuneration, commissions, for services
rendered by the Bank, penalties (fines, late fees), and
other debts arising from the Client in relation to the
Bank in accordance with the terms of the Banking
Services Agreement.

27.

Pledgor

a person whose real estate or movable property, or a
share therein, is collateral under the Bank Loan
Agreement.

28.

Identification

establishing the identity of the Client when he/she
applies to the Bank to perform banking transactions or
obtain information on the Client's accounts, Deposits,
and other financial products provided to the Client in
the manner prescribed by the Banking Services
Agreement

29.

Identifier

unique characteristic of the Client that allows him/her
to be distinguished from other clients, i.e. identify the
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Client

30.

Identification means

an electronic digital signature of the sender of the
instruction, or a unique identifier consisting of a
combination of letters, numbers, or symbols, or
another identifier (personal password, one-time (one-
time) identification code, biometric authentication
tool) established by the payment service provider to
identify the Client and agreed upon

31.

Bank’s Internet resource

information (in text, graphic, audiovisual, or other
form) located on a hardware and software system
with a unique network address and/or domain name
of the Bank and operating on the Internet:

https://kmf.kz/

32.

Communication channels

means of transmitting information between the Client
and the Bank via the Client’s email, postal service, the
Bank’s Internet resource, mobile banking, SMS
messages, Push notifications, telephones, ATMs,
payment terminals, POS terminals, electronic
terminals, and the Mobile Application, used in the
manner and under the conditions determined by the
Bank

33.

Card

a payment card, including a digital card, which is an
electronic  payment instrument that contains
information allowing its holder to make payments
and/or money transfers, or receive cash, or conduct
currency exchange and other transactions determined
by the Bank and under its terms and conditions,
through electronic terminals or other Remote Service
Channels

34.

Client

an individual using or intending to use the Bank's
services, who has also entered into a Banking Services
Agreement with the Bank by signing the relevant
Application/Agreement(s)

3s.

Bank Contact Center

a subdivision of the Bank that handles telephone calls
and electronic inquiries from the Bank’s Clients.

24/7 Customer Service Contact Center:

+7 (800) 080 58 00; 7474 — hotline

36.

Legalization (laundering)
proceeds of crime

of

involving money and/or other property obtained
through criminal activity in legal circulation through
transactions involving the conversion or transfer of
property representing the proceeds of criminal
offenses, or the possession and use of such property;
concealing or disguising its true nature, source,
location, method of disposal, movement, rights to the
property, or ownership thereof, if it is known that such
property represents the proceeds of criminal offenses;
as well as mediation in the legalization of money
and/or other property obtained through criminal
activity

37.

Login

The name of the Client’s account, expressed as an
alphabetic designation. The Client’s login may be the
Client’s mobile phone number.
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38.

PRBSR

a person related to the Bank by special
relations/related party and/or a person entering into a
transaction in which there is an interest, as defined by
the legislation of the Republic of Kazakhstan.

39.

Mobile application

the Bank’s software designed for electronic banking
services by the Client in the Personal Account via a
mobile phone or other device that supports the Mobile
application and Internet access.

40.

(abbreviated as IPS)

is one of the International Payment Systems
(MasterCard WorldWide / Visa International /
American Express Card / JCB / Diners Club, and
others) — a system of settlement participants and their
settlement agents united by certain rules and
conditions and building relationships based on the use
of payment card technology. An IPS establishes
operating rules and provides information support to its
participants.

41.

Unauthorized transaction

an operation (payment, transfer, or other) carried out,
including using a Card, by a person who was not
authorized to perform the transaction, or that is
contrary to the legislation of the Republic of
Kazakhstan. An unauthorized transaction is also one
carried out using a Payment Document and a
counterfeit payment instrument.

42.

Phone number

a mobile phone number registered with a RK mobile
operator, provided by the Client during Identification
and/or Registration in the Mobile Application, used by
the Client to log in to their personal account, as well
as to send SMS requests and receive SMS messages

43.

Personal Data Processing

actions aimed at accumulating, storing, modifying,
supplementing, using, distributing, depersonalizing,
blocking, and destroying personal data

44.

Transaction

any operation (transaction) subject to reflection on
bank accounts, including: receipts, expenditures,
including loan operations, using a Card (payment for
goods and cash withdrawals) or other payment cards
of Clients, depositing money into a bank account in
cash or by bank transfer; Chargebacks; writing off
funds by the Bank to pay off the Debt; Debiting
accrued fees, commissions, and remuneration from
bank accounts in accordance with the application or
bank loan agreement; transfers between different
Client bank accounts and in favor of third parties,
including using payment cards issued by someone
other than the Bank; and other transactions subject to
mandatory reflection in the Client's bank accounts

45.

Transaction day

A period of time established by the Bank during
which the Bank receives and processes instructions,
orders to suspend the execution of instructions, or
orders to revoke such instructions.

Information about the transaction day is posted on the
Bank’s premises/branches, as well as on the Bank’s
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official website.

46.

Principal

the actual remaining debt, excluding fees,
commissions, and penalties (fines, late fees) on the
issued bank loan

47.

Money sender

the person on whose account the payment and/or
transfer of funds is made

48.

Memo

a document containing information on the total
amount of remuneration, commissions, penalties, and
other information on the loan

49.

Password

a set of digital, alphabetic, and other characters
created to confirm the right to log in to the bank’s
system to receive electronic banking services

50.

Personal data

data, including biometric data, related to a specific or
determinable subject of personal data, recorded on
electronic, paper, and/or other tangible media

51.

Payment document

a document drawn up on paper or generated in
electronic form, on the basis of or with the help of
which the payment and/or transfer of funds is made

52.

Payment instrument

a payment document or electronic payment
instrument, on the basis of or with the help of which
the payment and/or transfer of funds is made

53.

Trade and service enterprise (TSE)

an individual entrepreneur or legal entity accepting
payment cards Bank/acquiring bank for making non-
cash payments for goods and/or services supplied by
them, including via the Internet

54.

Security procedures

a set of organizational and legal measures and
software and hardware information protection tools
designed to identify and authenticate the Client when
creating, transmitting, and receiving electronic
documents in order to establish their rights to receive
electronic banking services and detect errors and/or
changes in the content of the Client’s transmitted and
received electronic documents

5S.

Money transfer

the sequential execution by the Bank of the Client’s
instruction to transfer funds related to making a
payment or for other purposes

56.

Payment

a set of sequential transactions (including between
different Client accounts) and other actions (including
using electronic money in the Client’s name and at the
expense of the Client’s money) necessary to fulfill the
Client’s instruction/order and complete payment
under a monetary obligation

57.

Payment service

a service provided by the payment service provider to
the Client in accordance with Article 12 of the Law
of the Republic of Kazakhstan dated July 26, 2016
No. 11-VI "On payments and payment systems"

58.

Payment transaction with signs of
fraud

a payment transaction with signs of fraud is a payment
and/or money transfer (including an attempt to make
such a payment and/or money transfer, a payment
and/or money transfer in the process of execution)
carried out as a result of actions by third parties aimed
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at stealing the client's money through deception or
abuse of trust

59.

Cash point (CP)

is a branch/office of a branch of the Bank/acquiring
bank (cash desk) for carrying out transactions to
accept and/or issue cash using a payment card using
plastic (via a POS terminal)/without using plastic

60.

Working day

any calendar day other than weekends and holidays
established by the current legislation of the Republic
of Kazakhstan, on which the Bank is open for banking
transactions, as well as for receiving and processing
instructions/orders to suspend the execution of Client
instructions

61.

Registration

set of Client actions aimed at creating a Personal
Account in the Mobile Application.

62.

Self-employed

individuals (who are not individual entrepreneurs) -
citizens of the Republic of Kazakhstan, candidates
who meet the following conditions:

1) engaged in one or more types of activities for
which the application of a special tax regime for the
self-employed is permitted.

The list of activities for which the application of a
special tax regime for the self-employed is permitted
is approved by the Government of the Republic of
Kazakhstan;

2) not employing employees;

3) whose income for a calendar month does not
exceed 300 times the monthly calculation indicator in
effect as of January 1 of the relevant financial year.

63.

Savings account

a bank account opened by the Bank for the Client in
KZT or other foreign currency for the placement of
funds and the payment of remuneration thereon in the
manner and within the timeframes stipulated by the
current legislation of the Republic of Kazakhstan and
the relevant agreement.

64.

Money transfer system

a payment system through which money transfers are
carried out using the software of the operator of this
system, with which the bank or organization carrying
out certain types of banking operations has concluded
an agreement for the execution of payments and/or
money transfers

65.

Special account

a current account for crediting benefits and social
payments paid from the state budget and (or) the State
Social Insurance Fund (hereinafter referred to as the
SSIF); lump-sum pension payments from the unified
accumulative pension fund; housing payments from
the authorized state body of the Republic of
Kazakhstan; alimony for the maintenance of minors
and disabled adult children

66.

Electronic payment instrument

payment card or other electronic medium containing
information that allows the sender of money,
authorized to make a payment and/or transfer money,
to initiate a payment and/or transfer money, as well as
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to carry out other transactions stipulated by the
agreement between him and the issuer of the
electronic payment instrument.

67. | Account Bank account is a current account, including using a
Card, and/or a savings account of the Client, a current
account of a self-employed person opened with the
Bank

68. | Special tax regime the procedure for calculating, paying certain taxes and

payments to the budget, as well as submitting tax
reports on them for certain categories of taxpayers,
different from the generally established taxation
procedure, provided that the taxpayer complies with
the conditions established by the Tax Code of the
Republic of Kazakhstan

69.

Agreement on the provision
(opening) of a credit facility (the
Credit Facility Agreement)

an agreement concluded on terms that allow the
Borrower to determine in the Agreement(s) or
Application(s) that is (are) an integral part(s) of the
Credit Facility Agreement(s), or by using a payment
card, the amount and time of receiving the loan

70.

Tariffs

approved by the authorized body of the Bank are the
current amounts of the Bank's commissions charged
for the banking services provided by the Bank, which
may be changed in the manner provided for in this
Banking Services Agreement and posted on the
official Internet resource of the Bank

71.

Current accounts

a bank account opened by the Bank for the Client in
KZT or other foreign currency for the purpose of
carrying out transactions not related to entrepreneurial
activity, activity under the special tax regime for the
self-employed, notarial activity, advocacy activity,
activity related to the execution of writs of execution,
or activity related to the resolution of disputes through
mediation

72,

Self-employed current account

a current account designated for conducting activities
under the special tax regime for the self-employed

73.

Bank’s Current Rate

means the currency exchange rate established
independently by the Bank at the time of the currency
conversion operation

74.

Terminal

an electronic-mechanical device through which
payment cards are used via a connection to the
information system of a bank, a branch of a non-
resident bank of the Republic of Kazakhstan, or an
organization conducting certain types of banking
operations, to pay for goods or services (including
payments to the bank, the branch of a non-resident
bank of the Republic of Kazakhstan, or the
organization conducting certain types of banking
operations where the POS terminal is installed), as
well as to dispense cash

75.

Technical Overdraft

an unauthorized by the Bank technical overspending
of money on the Payment Card Account, as a result of
which the Cardholder incurs a debt to the Bank (not
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considered a bank loan)

76.

Title Page

a document containing information on the amount and
term of the bank loan, the interest rate, the annual
effective interest rate, the method and manner of
repayment, the amount of liquidated damages (fines,
penalties) for breach of obligations under the
Agreement, information on the Borrower’s right to
partial or early repayment of the principal debt by
submitting a corresponding application to the Bank,
and the right to submit a written application to the
Bank containing details about the reasons for the
delay in fulfilling the obligation under the bank loan
agreement, income, and other  confirmed
circumstances (facts) that justify their request to
amend the terms of the Bank Loan Agreement

77.

Transaction

an operation carried out via a payment card to pay for
goods/works/services acquired by the payment
cardholder, resulting in the debiting of money from
the Payment Card Account

78.

Remote Service Channel

a channel for remote access to banking services
through which customer service is provided
(telephone, internet, ATM, payment terminal, Mobile
Application, Web Banking, SMS notification)

79.

Instruction

an order from the initiator of a payment and (or)
money transfer to the Bank to execute a payment and
(or) money transfer, which is expressed in the form of
an order, a demand, or in the form of a customer’s
consent when using an electronic payment instrument
or a remote access system

80.

Authorized Body

the Agency of the Republic of Kazakhstan for
Regulation and Development of the Financial Market,
which is the state body exercising state regulation,
control, and supervision of the financial market and
financial organizations

81.

Identity Data Exchange Center
(IDEC)

an information system that ensures interaction with
financial and payment organizations for the exchange
of customer data from available sources to perform
identification  procedures, including biometric
authentication of customers

82.

Electronic Banking Services

services provided by the Bank related to making
payments and (or) money transfers, foreign currency
exchange transactions using a bank account, and
conducting other types of banking operations not
classified as informational banking services

83.

Electronic Document

a document in which information is presented in
electronic-digital form and verified by identification
means, prepared by the sender, and containing no
distortions and (or) changes made to it after its
preparation.

84.

Digital Signature
(abbreviated as DS / EDS)

a unique set of characters consisting of a private
(secret) key and a public key issued to the Customer
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by the National Certification Authority.  EDS
confirms the immutability of the Electronic Document
after it has been signed with the digital signature, as
well as the authorship of the Electronic Document

85. | OTP Password/Access Code (code) | a unique sequence of electronic digital characters
generated by the Bank’s software and hardware at the
request of the Customer, intended for one-time use
when providing the Customer with access to
Electronic Banking Services. The OTP password is
used when logging into Remote Service Channels for
Customer Identification, as well as for the
Authentication of requests and documents transmitted
to the Bank, and is equivalent to a handwritten
signature.

86. | POS Terminal (Point of Sale) an electronic device used to make cashless payments
using Cards at Merchants and to dispense cash at Cash
Advance Locations.

87. | Foreign Account Tax Compliance | the Foreign Account Tax Compliance Act of the
Act (the FATCA) United States of America.

1. SUBJECT OF THE BANKING SERVICES AGREEMENT

1.1. This Banking Services Agreement of KMF Bank JSC (the “BSA”) is an agreement for
comprehensive banking services for individuals, including RPs, developed pursuant to Article 389 of
the Civil Code of the Republic of Kazakhstan. Under the BSA, the Bank provides the Client with the
opportunity to enter into separate Agreements. The terms and conditions of the BSA have been
prepared in accordance with the applicable legislation and the Bank’s internal regulations.
1.2.  Under the BSA, the following banking services are provided to the Bank’s Client:

— opening, maintenance and closure of Accounts;

— payment services, including the issuance and servicing of Cards; money transfers without
opening an Account; and acceptance of cash for making payments without opening a
bank account;

— provision and disbursement of bank loans;

— electronic banking services.

1.3. By acceding to the BSA, the Client confirms that they have read and agree to the Rules on the
General Terms and Conditions for Conducting the Bank’s Operations, published on the Bank’s
website.

1.4. By acceding to the BSA, the Client confirms that they have been provided with complete
information about the Bank’s products and services, as well as the list of documents required to enter
into the BSA or the relevant Agreement. The Client has been informed of the liability and potential
risks in the event of failure to fulfill obligations under the BSA or the relevant Agreement. Prior to
entering into the BSA or the relevant Agreement, the Client has been provided with sufficient time to
review its terms and conditions.

1.5. By acceding to the BSA, the Client confirms that they have been provided with information
about the Bank’s Tariffs, the terms and conditions for providing the Bank’s products and services,
and the list of required documents, and that they are required to independently review the rates and
tariffs of the Bank published on the Bank’s website. At the same time, tariffs for products and
services may be amended or supplemented, either reduced or increased, and new tariffs for the
Bank’s services may be introduced. The Client agrees to pay for services according to the Tariffs
effective on the date the relevant products and services are provided.
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1.6. By acceding to the BSA, the Client confirms that they have been informed of their right, in
the event of disputes concerning the services received, to contact the Bank, the Banking Ombudsman,
the authorized body, or the court. For these purposes, the Client has been provided with information
regarding the location, postal and email addresses, and website of the Bank, the Banking
Ombudsman, and the authorized body.

1.7. The Bank makes decisions regarding the provision of financial products and services to the
Client based on the information provided by the Client to the Bank, unless otherwise provided by the
legislation of the Republic of Kazakhstan. The Client acknowledges and agrees that the Client may
receive financial products and banking services only subject to a positive decision by the Bank.

1.8. The Bank shall have the right to inform the Client, including about other documents and
events and by other means, including by postal mail, by telephone using the number provided by the
Client to the Bank in writing as a contact number, through the Remote Banking Service Channel, by
SMS notifications, Push notifications, e-mail, and by other means enabling the Client to receive the
information and establish that it originates from the Bank. By entering into the Remote Banking
Services Agreement and any other Agreement, the Client consents to receiving information by the
methods described in this clause of the Remote Banking Services Agreement. The Client shall bear
all risks associated with the information sent by the Bank to the Client becoming accessible to third
parties.

1.9. The Bank and the Client acknowledge as binding within the framework of the Remote
Banking Services Agreement the requirements of the legislation of the Republic of Kazakhstan, the
legislation of foreign states, international treaties concluded/ratified by the Republic of Kazakhstan,
regulatory and administrative acts issued by heads of states and governments, heads of banking
supervisory authorities and other authorized bodies of foreign states applicable to the Bank, as well
as agreements entered into between the Bank and foreign organizations (including credit institutions),
aimed at preventing the legalization (laundering) of proceeds of crime, the financing of terrorism, and
the financing of  the proliferation of  weapons of  mass destruction.
By acceding to the Remote Banking Services Agreement, the Client consents to the Bank transferring
information regarding a foreign-currency payment and/or money transfer to currency control
authorities and law enforcement agencies if such foreign-currency payment and/or money transfer is
intended to transfer funds out of the Republic of Kazakhstan or is associated with evasion of the
requirements of the currency legislation of the Republic of Kazakhstan.

2. GUARANTEE OF OBLIGATIONS TO REPAY BALANCES IN BANK ACCOUNTS

2.1. The Bank is a participant in the mandatory deposit guarantee system. Pursuant to the Law of
the Republic of Kazakhstan “On Mandatory Guaranteeing of Deposits Placed with Second-Tier
Banks of the Republic of Kazakhstan” (the “Law”), funds placed in the Account! shall be subject to
mandatory deposit guarantee only in the cases provided for by the legislation of the Republic of
Kazakhstan.

2.2. The organization responsible for mandatory deposit guarantee is Kazakhstan Deposit
Insurance Fund JSC (the “KDIF”). Payment of guarantee compensation shall be made by the KDIF
through agent banks selected from the preliminary list of agent banks for the purpose of making
guarantee compensation payments.

2.3.  Guarantee compensation for guaranteed deposits shall be paid in the national currency of the
Republic of Kazakhstan. For the purpose of calculating guarantee compensation for deposits
denominated in foreign currency, the market exchange rate determined as of the date on which the
Bank is deprived of its license to conduct all banking operations shall be used.

! funds held in bank accounts evidenced by a bank account agreement and/or a bank deposit
agreement are subject to mandatory deposit guarantee in accordance with the Law.
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2.4. Information on the terms and procedure for payment of guarantee compensation in respect of
the Account as provided for by the Law, including information on the transfer by the organization
responsible for mandatory deposit guarantee of any unclaimed compensation amount to an individual
pension account for recording voluntary pension contributions, opened in accordance with the
legislation of the Republic of Kazakhstan on social protection, is provided on the Bank’s website in
the form of a notice approved by the governing body of the KDIF, in compliance with the Law’s
requirements regarding notification of the Client.

3. BANKING SERVICES PROVISION PROCEDURE

Terms and procedure for opening and maintaining current accounts, savings accounts and
current accounts for self-employed individuals

3.1.  Within the framework of the BSA, the Client shall have the right to open Current Account(s),
Savings Account(s), and Current Account(s) for Self-Employed Individuals, subject to the
submission to the Bank of the required set of documents, in the form and with the content required
under the applicable legislation and/or the Bank’s Internal Regulations, as well as an application by
an individual for opening a Current Account and an application by an individual for opening a
Current Account for conducting activities under the special tax regime for self-employed individuals
(hereinafter, the “Account Agreement/Application), and an application by an individual for opening
a Savings Account and placing funds on deposit (the “Deposit Agreement/Application”), in the forms
prescribed by the Bank.
3.2. The application pursuant to which a Current Account/Current Account for a Self-Employed
Individual is opened, subject to its subsequent acceptance by the Bank, together with this BSA, shall
constitute the concluded Account Agreement.
3.3. The application pursuant to which funds are placed on deposit, subject to its subsequent
acceptance by the Bank, together with this BSA, shall constitute the concluded Deposit Agreement.
3.4. The terms of this BSA shall not govern relations associated with the opening of Account(s)
intended for transactions carried out in the course of entrepreneurial activities, notarial activities,
advocacy activities, activities related to the enforcement of enforcement documents, or activities
related to dispute resolution through mediation.
3.5. The Account shall be opened upon the conclusion of an Account Agreement between the
Client and the Bank in accordance with the BSA. The Deposit Agreement shall be deemed concluded
as of the date on which the deposit amount (funds) is credited to the Savings Account opened with
the Bank.
3.6. Upon opening an Account for recording the Client’s funds, the Bank shall assign an
individual identification code (hereinafter, the “IIC”), which constitutes the Client’s Account
number, and shall provide services in respect of the Account in accordance with the legislation of the
Republic of Kazakhstan and this BSA.
3.7. If the Client has access to the Internet and the Mobile Application, the Account may be
opened using the Mobile Application, subject to the Client’s identification and authentication in
accordance with the requirements of the Applicable Legislation.
3.8. The Client hereby understands and agrees that the identification and authentication of the
Client provided for under the BSA, as well as the method of signing the relevant Application(s)
and/or Agreement(s), shall be sufficient for the conclusion of the Account Agreement and the
Deposit Agreement and for the Bank to execute the Client’s instructions.
3.9. Electronic documents used in the relationship between the Client and the Bank and duly
authorized by the Client shall have the same legal effect as the corresponding paper documents and
shall create the same rights and obligations for the Parties under this BSA (except for documents and
agreements that, under applicable law, must be provided exclusively in paper form).
3.10. An Application and/or Agreement created by the Client through the Mobile Application,
pursuant to which an Account is opened, shall be deemed accepted and, accordingly, concluded with
the Bank in accordance with the terms of this BSA.
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3.11. In addition to the grounds provided for by this BSA, the Bank shall have the right to refuse to
open an Account if there is no technical possibility to open the Account through the Mobile
Application, or if the Client fails identification and authentication, of which the Bank shall notify the
Client through the Mobile Application.

3.12. Upon submitting a written request to a Bank branch, the Client shall have the right to receive
a paper copy of the Deposit Agreement concluded through the Mobile Application, specifying the
Account IIC.

3.13. The Deposit Agreement shall specify the type and amount of the deposit, the minimum
balance amount (if provided for under the Deposit Agreement), the minimum deposit amount, the
maximum deposit amount (if provided for under the Deposit Agreement), the deposit currency, the
deposit term, the remuneration rate and annual effective remuneration rate, the terms for accrual of
remuneration on the deposit, the Client’s Individual Identification Number, the Account IIC, and
other terms and conditions of the Deposit.

3.14. Payment of remuneration under the Deposit Agreement, withdrawal of the Deposit amount,
including partial withdrawal, and in other cases provided for under the Deposit Agreement, shall be
made to the Client’s Current Account opened with the Bank.

3.15. The Account Agreement may provide for payment of remuneration for the use of funds held
in the Current Account. The terms and conditions for placing funds, as well as the procedure and
amount of remuneration payment, shall be determined by the Account Agreement and the BSA.

3.16. If, during the term of the Banking Services Agreement, Applicable Law establishes a new
procedure for opening and maintaining Accounts that differs from the procedure set forth herein, the
opening and maintenance of Accounts shall, until the necessary amendments are made to the BSA, be
carried out in accordance with the procedure established by Applicable Law.

3.17. Account(s) may be replenished in cash or by non-cash transfer in accordance with Applicable
Law. A Deposit may be replenished if provided for under the relevant Deposit Agreement and
subject to its terms and conditions. The Bank does not accept coins in foreign currency for
replenishment of the Account(s) or for replenishment of the Savings Account.

3.18. By opening an Account, the Client confirms that he/she has been duly notified that when
carrying out a transaction to transfer money from the Account in foreign currency, the correspondent
bank and/or the beneficiary's bank, guided by the requirements of the legislation of the relevant
foreign state, international agreements, and other requirements, the Bank may:

— suspend the transfer of the Client's money for an indefinite period in order to obtain any
necessary additional information about the transaction being carried out;

— refuse to complete the transfer of funds in foreign currency without specifying the reasons for
such refusal, returning the funds to the Bank, including minus the commission withheld by the
correspondent bank(s).

3.19. A special account is opened by the Bank for a Client-resident of the Republic of Kazakhstan
only in the national currency - KZT.

3.20. The Bank shall accept the Client’s instructions and orders to revoke such instructions or
suspend their execution, provided that the Client complies with the requirements established by
Applicable Law and this BSA.

3.21. The Client’s instructions and orders to revoke such instructions or suspend their execution
shall be submitted to the Bank in paper or electronic form (provided that the Client is connected to
the Mobile Application and the Bank has the relevant technical capability), except for instructions
that, under Applicable Law, are required to be submitted exclusively in paper form.

3.22. An instruction or an order to revoke such instruction or suspend its execution in paper form
may be submitted to the Bank exclusively by the Client or by another person acting under the original
of a notarized power of attorney issued by the Client, which expressly authorizes such person to
perform the relevant actions on behalf of the Client.

3.23. If, in the Bank’s opinion, the signatures do not match, the Bank shall have the right to refuse
to accept and execute the instruction/order. In the event of a discrepancy between the signatures, or if
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the signature in the document identifying the Client or the Client’s authorized representative is
illegible, the Bank shall not be liable for any unauthorized payment.
3.24. Submission of an instruction and order for its revocation or suspension of its execution
through the Mobile Application, if the Bank has such technical capability, is carried out upon positive
identification and authentication of the Client in the Mobile Application.
3.25. The acceptance of the Client's instruction, presented in the form of an order, a request, or in
the form of the Client's consent when using an electronic payment instrument or a Mobile
Application, and an order to revoke it or suspend its execution is carried out by the Bank during the
Operational Day.
3.26. If the Client’s instruction or an order to revoke such instruction or suspend its execution is
received by the Bank after the end of the Business Day, such instruction or order shall be deemed
received by the Bank at the beginning of the next Business Day.
3.27. The Bank guarantees the execution of the Client’s instruction within one Business Day on
which such instruction was received, except in cases provided for by Applicable Law and the terms
of this Banking Services Agreement. International payments and/or money transfers shall be
executed no later than within 3 (three) Business Days following the day on which the instruction is
received, subject to the requirements established by the currency legislation of the Republic of
Kazakhstan. Money transfers between the Client’s bank accounts opened with the Bank shall be
executed within one Business Day.
3.28. The Bank’s obligation to the money sender in respect of a money transfer shall be deemed
fulfilled upon completion of the money transfer, i.e. upon the accounting entry being made in the
Bank’s information system to the beneficiary’s bank account or other account, reflecting the receipt
of funds for the benefit of the beneficiary.
3.29. If the payment is made in cash, the payment shall be deemed completed upon receipt of the
funds by the beneficiary or a person authorized by the beneficiary.
3.30. If a non-cash payment is made by issuing a payment document, the payment shall be deemed
completed upon receipt of the funds by the beneficiary.
3.31. If a non-cash payment is made by way of a money transfer, the payment shall be deemed
completed upon completion of the money transfer by:
1) making an accounting entry to the beneficiary’s bank account upon receipt of the funds for
the beneficiary’s benefit;
2) the actual disbursement of cash to the beneficiary by the beneficiary’s bank, if the
beneficiary does not have a bank account;
3) making the set-off provided for in paragraph 9 of Article 46 of the Law of the Republic of
Kazakhstan “On Payments and Payment Systems”;
4) making an accounting entry to another account reflecting the receipt of funds for the benefit
of the beneficiary.
3.32. An instruction may be revoked and its execution may be suspended prior to its execution
and/or prior to the sending bank providing the beneficiary with information on the acceptance of the
payment for the beneficiary’s benefit.
3.33. If an order to revoke an instruction is received in a timely manner, the Bank shall not execute
the money transfer under such instruction and shall return the funds no later than on the Business Day
following the day on which such order was received, while simultaneously sending the initiator a
notification confirming execution of the received order.
3.34. The Bank shall have the right to refuse to execute an instruction/order to revoke an instruction
or suspend its execution in accordance with Applicable Law and the terms of this Banking Services
Agreement.
3.35. For the purpose of confirming the provision of payment services (execution of the Client’s
instructions), the Bank shall, upon the Client’s request, provide an account statement in paper or
electronic form. The fee for the Bank’s services for providing an Account Statement shall be
determined in accordance with the Bank’s approved Tariffs.
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3.36. The form of the Account Statement shall be determined by the Bank independently, taking
into account the requirements of Applicable Law, the terms of this Banking Services Agreement and
the Bank’s internal regulations.

Terms and procedure for accrual of remuneration on Deposits
3.37. The remuneration rate is specified in the Deposit Agreement and applies to the Deposit
amount, as well as to all additional contributions to the Deposit, and remains unchanged throughout
the Deposit term, unless otherwise provided for in the Deposit Agreement.
3.38. The annual effective remuneration rate is calculated in accordance with the requirements of
Applicable Law and specified in the Deposit Agreement.
3.39. Remuneration is accrued daily, rounded to two decimal places, based on the actual number of
days the funds or contribution remain in the Deposit, unless otherwise provided for in the relevant
Deposit Agreement.
3.40. For the purpose of calculating the amount of remuneration, the number of days in a month
shall be the actual number of days in that month, and a year shall be deemed to consist of 365 (three
hundred and sixty-five) days, unless otherwise provided for in the Deposit Agreement. The date of
placement of the Deposit amount (renewal date)/date of contribution to the Deposit and the date of
withdrawal of funds from the Deposit shall each be counted as 1 (one) day.
3.41. Notifications of changes to the applicable remuneration rates and of the
suspension/termination of acceptance of certain types of Deposits shall be posted by the Bank on the
Bank’s Internet Resource or sent to Clients by SMS messages or Push notifications. The method of
notification shall be determined by the Bank at its discretion, taking into account the requirements of
Applicable Law.
3.42. If the Deposit Agreement provides for partial withdrawals from the Deposit, partial
withdrawals of funds shall be permitted provided that the minimum balance specified in the Deposit
Agreement is maintained. In this case, the amount withdrawn shall first reduce the amount of the
most recent contribution and then successively reduce each preceding contribution.
3.43. Partial withdrawals, where permitted under the Deposit Agreement concluded with the Client,
and/or withdrawal of the entire Deposit amount shall be made by transferring funds from the Savings
Account to the Current Account. If funds are transferred from a Savings Account in a currency
different from the currency of the Current Account/Current Account linked to a Card, the transfer
amount shall be converted at the exchange rate set by the Bank at the time of the transaction, with the
Bank’s conversion fee charged simultaneously in the amount specified in the Tariffs.
3.44. Partial withdrawal of the Deposit amount by the Client or withdrawal of the entire Deposit
amount from the Savings Account to an account opened with another second-tier bank shall not be
permitted, except in cases of compulsory withdrawal in accordance with the procedure established by
Applicable Law.
3.45. In the event of a partial withdrawal of funds from the Deposit, the remuneration accrued on
the withdrawn portion of the Deposit shall be recalculated in accordance with the procedure provided
for in the Deposit Agreement.
3.46. In the event of early partial or full withdrawal of the Deposit amount (or a portion thereof) on
the grounds provided for by Applicable Law, where the amount of funds remaining in the Deposit
becomes less than the minimum balance or the Deposit is withdrawn in full, the Deposit Agreement
shall be deemed terminated early. In this case, the accrued remuneration shall be recalculated in
accordance with the procedure provided for in the Deposit Agreement, and the remaining Deposit
amount, if any, shall remain in the Savings Account.
3.47. If the Client does not withdraw the Deposit amount upon expiry of its term (if automatic
renewal is not provided for in the Deposit Agreement), the Deposit amount and accrued remuneration
shall be transferred to the Client’s Current Account. No remuneration shall accrue after expiry of the
Deposit term due to the expiration of the Deposit Agreement.
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3.48. If the Client does not withdraw the Deposit upon expiry of its term, the Deposit shall be
automatically renewed for a term equal to the initial Deposit term specified in the Deposit
Agreement, at the remuneration rate applicable at the Bank to this type of Deposit as of the date of
the relevant renewal. The Deposit may be renewed an unlimited number of times until the Bank
decides to discontinue accepting funds for this type of Deposit. The terms of such Agreement shall
remain in effect until the expiry of the Deposit term. If the Client does not withdraw the Deposit
amount after expiry of the Deposit Agreement, taking into account the renewal terms, the Deposit
amount and accrued remuneration payable thereon shall be transferred by the Bank to the Client’s
existing Current Account(s), including the Current Account specified in the Deposit Agreement.
After the Deposit is transferred from the Savings Account to the Current Account, no remuneration
shall accrue on the Deposit due to the expiry of the Deposit Agreement.

3.49. Upon renewal of the Deposit Agreement, the remuneration accrued during the Deposit term
shall not increase the Deposit amount (shall not be capitalized), unless otherwise provided for in the
Deposit Agreement.

3.50. Payment of accrued remuneration on the Deposit shall be made monthly on the first Business
Day of the month following the month in which the remuneration is accrued, unless otherwise
provided for in the Deposit Agreement. If a contribution has been held in the Deposit for less than 1
(one) month as of the date of the next remuneration payment, remuneration on such contribution shall
be paid based on the actual period for which the contribution has been held in the Deposit as of the
date of the next remuneration payment, unless otherwise provided for in the Deposit Agreement.

3.51. The Deposit amount and accrued remuneration shall be returned by the Bank upon request of
the depositor or the depositor’s authorized representative acting under the original notarized power of
attorney complying with the requirements of Applicable Law. Upon return of the Deposit, all
remuneration accrued and payable to the depositor as of that date shall be paid.

3.52. Upon full return and/or withdrawal, at the request of the Client, the Bank or third parties, of
the entire Deposit amount, all additional contributions made to the Deposit, and payment of the
accrued remuneration, the Savings Account shall be closed and the Deposit Agreement shall be
deemed terminated.

3.53. The Deposit amount and accrued remuneration shall be returned and paid by the Bank to the
Client’s Current Account within the time limits and subject to the terms specified in the Deposit
Agreement. If the remuneration payment date falls on a non-business day (weekend or public
holiday), the accrued remuneration shall be paid on the first Business Day following such non-
business day.

Withholding of Individual Income Tax (hereinafter, IIT) at Source of Payment from Clients’
Income in the Form of Remuneration Accrued on Funds Held in Bank Accounts

3.54. If, under the legislation of the Republic of Kazakhstan, the income paid is subject to taxation
at source of payment, the Bank shall, upon payment of remuneration to the Client, withhold IIT at
source of payment in accordance with Applicable Law for subsequent remittance to the budget.

3.55. In accordance with the Tax Code of the Republic of Kazakhstan, the Bank, acting as a tax
agent, shall withhold IIT from remuneration paid to individuals who are residents of the Republic of
Kazakhstan in respect of their bank accounts, at the rate established by the Tax Code of the Republic
of Kazakhstan.

3.56. If the Client is recognized as a resident of the Republic of Kazakhstan, the Client shall, upon
entering into the Deposit Agreement, provide the Bank with the original document confirming the
Client’s residency (hereinafter, the Certificate of Residency of the Republic of Kazakhstan) issued by
the tax authority of the Republic of Kazakhstan in the form prescribed by the legislation of the
Republic of Kazakhstan.

3.57. Given that an individual’s residency is confirmed for each calendar year, the Certificate of
Residency of the Republic of Kazakhstan shall be updated annually and provided by the Client to the
Bank at the beginning of each new calendar year (by January 25) for the Bank to determine the
applicable IIT rate.
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3.58. If the Client provides the Bank with the original of an official document certified by the
competent authority of the foreign state of which the Client is a resident, confirming that the Client is
a resident of such foreign state (hereinafter, the Supporting Document), with which the Republic of
Kazakhstan has concluded an international treaty governing the avoidance of double taxation and
prevention of tax evasion, except for states with preferential taxation, the Bank, acting as a tax agent,
shall be entitled to apply to the Client the reduced tax rate provided for by such international treaty
(double taxation avoidance convention). The international treaty shall apply provided that the Client
is the ultimate (beneficial) recipient (owner) of the income and the Supporting Document is provided
within the period established by the Tax Code of the Republic of Kazakhstan.

3.59. The Client shall be recognized as a resident of the state with which the Republic of
Kazakhstan has concluded an international treaty for the period specified in the Supporting
Document. If the Supporting Document does not specify the period of residency, the Client shall be
recognized as a resident of the state with which the Republic of Kazakhstan has concluded an
international treaty for the calendar year in which such document is issued (posted at Internet
resource of the competent authority of the foreign state).

3.60. Any IIT previously withheld (prior to submission of the Supporting Document) shall not be
refunded by the Bank. At the same time, a Client who has obtained the Supporting Document may,
where the provisions of an international treaty are applied, apply to the tax authority of the Republic
of Kazakhstan for a refund from the budget of excess IIT withheld and paid.

Procedure and Terms for Closing Bank Accounts
3.61. Account(s) shall be closed upon the Client’s application in the form prescribed by the Bank
or independently by the Bank in the event of termination or refusal to perform the Account
Agreement or Deposit Agreement in accordance with the procedure provided for by this Banking
Services Agreement/Agreement.
3.62. Account(s) may be closed provided that there are no funds in the Client’s Account for more
than 1 (one) year and no outstanding obligations to third parties presented against the Account(s),
including by the Bank.
3.63. The Bank shall be entitled to refuse to perform the Account Agreement or Deposit Agreement
in the cases provided for by agreements with non-resident banks of the Republic of Kazakhstan.
3.64. The Bank shall also be entitled to refuse to perform the Account Agreement or Deposit
Agreement if there have been no funds or transactions on the Account for more than 1 (one) year.
The following are excluded: funds in the Savings Account and Special Account.
3.65. The Deposit Agreement shall terminate and the Savings Account shall be closed upon return
of the Deposit amount to the Client and payment of the remuneration accrued thereon, except in cases
provided for by Applicable Law, this Banking Services Agreement or the terms of the relevant
Agreements.
3.66. The Bank shall refuse to perform the Account Agreement or Agreement on the grounds and in
accordance with the procedure provided for by the Law of the Republic of Kazakhstan “On
Counteracting Legalization (Laundering) of Proceeds Obtained Through Criminal Means, Financing
of Terrorism and Financing of the Proliferation of Weapons of Mass Destruction”.
3.67. Unilateral refusal by the Bank to perform the Account Agreement or Deposit Agreement shall
not be permitted if there are:

— outstanding claims against the Account or unrevoked acts imposing temporary restrictions
on the disposal of property, decisions and/or orders of authorized state bodies and/or
officials suspending debit transactions on the Account, as well as acts imposing seizure of
funds held in the Account (except where the Bank unilaterally refuses to perform the
Current Account Agreement or Deposit Agreement due to the absence of funds in the
Account for more than one year);

— outstanding requirements under a foreign exchange contract providing for export (import)
transactions, submitted by the Client to the Bank in accordance with the foreign exchange
legislation of the Republic of Kazakhstan (except where the Bank unilaterally refuses to
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perform the Bank Account Agreement or Deposit Agreement pursuant to the Law of the
Republic of Kazakhstan “On Counteracting Legalization (Laundering) of Proceeds
Obtained Through Criminal Means, Financing of Terrorism and Financing of the
Proliferation of Weapons of Mass Destruction” or international treaties ratified by the
Republic of Kazakhstan).
3.68. In the event of the Bank’s refusal to perform the Account Agreement/Deposit Agreement, the
Bank shall send the Client a notice of refusal to perform the Account Agreement or Deposit
Agreement in accordance with the procedure provided for by the Banking Services
Agreement/Account Agreement/Deposit Agreement.
3.69. In the event of the Bank’s unilateral refusal to perform the Account Agreement or Deposit
Agreement, the Bank shall pay remuneration accrued as of the date of such unilateral refusal, taking
into account the remuneration terms stipulated in the respective Agreements.
3.70. If there is a balance of funds in the Client’s Account (except for accounts intended for
crediting allowances, social payments paid from the state budget and/or the State Social Insurance
Fund, or pensions paid from the state budget and/or the Unified Accumulative Pension Fund and/or
the Voluntary Accumulative Pension Fund, as well as alimony (funds intended for the maintenance
of minor and disabled adult children)), the Bank shall be entitled to transfer the balance of funds to a
notary’s deposit in accordance with the laws of the Republic of Kazakhstan and close the Account.

4. TERMS AND PROCEDURE FOR ISSUANCE/REISSUANCE AND SERVICING OF
THE CARD

4.1. The Card shall be issued/reissued within the time limits determined by the Bank, subject to
the Bank’s positive decision on its issuance/reissuance and upon submission by the Client of an
application in the form prescribed by the Bank (the “Application”) and the documents required under
the legislation of the Republic of Kazakhstan and the Bank’s internal regulatory documents. Based on
the Application, the Agreement for Issuance of a Payment Card for Individuals (the “Payment Card
Agreement”) and the BSA, the Bank shall open a Current Account in the Client’s name, issue and
provide the Card to the Client, and provide banking services in accordance with the legislation of the
Republic of Kazakhstan, the Payment Card Agreement and the BSA.
4.2. The terms and procedure for using the Card issued by the Bank shall be governed by the
legislation of the Republic of Kazakhstan, the Payment Card Agreement, the BSA, and the rules of
operation of the MasterCard Worldwide and Visa International payment systems.
4.3. The Card is the property of the Bank and is issued to the Cardholder solely as a means of
access to the Account, enabling the Cardholder, through electronic terminals or other communication
channels, to make payments and/or money transfers, receive cash, perform currency exchange and
other transactions determined by the Bank and subject to the Bank’s terms and conditions. Prior to
issuing the Card, the Bank shall take the measures necessary to comply with the requirements of the
legislation of the Republic of Kazakhstan in the field of countering legalization (laundering) of
proceeds obtained through criminal means, financing of terrorism and financing of the proliferation
of weapons of mass destruction, with respect to conducting proper due diligence and identification of
the Cardholder in accordance with the Internal Control Rules for Countering Legalization
(Laundering) of Proceeds Obtained Through Criminal Means, Financing of Terrorism and Financing
of the Proliferation of Weapons of Mass Destruction of KMF Bank JSC. The Card may be
issued/reissued through Remote Service Channels in accordance with the procedure established by
the Bank.
4.4. The digital Card shall be issued/reissued through the Mobile Application in accordance with
the procedure established by the Bank, in electronic form without a physical medium, by providing
the Client with information on its details.
4.5. Issuance of a digital Card with active status allows transactions to be conducted using only
the Account and/or Card details without physical issuance of a plastic card.
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4.6. The Client shall independently set/change and activate the PIN code in the Mobile
Application.

4.7.  Issuance of a Card to a non-resident of the Republic of Kazakhstan shall be carried out taking
into account the requirements of the legislation of the Republic of Kazakhstan.

4.8. The month and year of the Card’s expiry shall be indicated on the Card. The Card shall be
valid from the date of its activation in accordance with the procedure established by the Payment
Card Issuance and Servicing Agreement until the end of the last day of the month and year indicated
on the Card (inclusive). Card transactions shall not be performed using Cards with an expired validity
period.

4.9. For all matters related to the use of the Card, the Cardholder shall contact the Bank.

4.10. In the event of loss/theft/discovery of unauthorized debits from the Card, retention by an
ATM, disclosure of the PIN code, refusal to use the Card, or damage to the Card, the Cardholder
shall immediately block the Card: independently through the Mobile Application or by contacting the
Bank’s Contact Center and verbally notifying the Bank of the Card blocking. The Cardholder shall
bear the risk and responsibility for card transactions made before the Card blocking takes effect. In
the event of the Client’s refusal to use the Card, provided there are no outstanding indebtedness or
unfulfilled claims against the Account, closure of the Card and Account shall be available in the
Mobile Application.

4.11. The Bank shall ensure Card servicing, uninterrupted operation of the systems and electronic
devices under its direct control, and shall take all possible measures to restore servicing if it is
suspended for reasons beyond the Bank’s control.

The Bank shall notify the Cardholder of Transactions upon completion of the Transaction by sending
an SMS message to the mobile phone number specified by the Cardholder in the Application and/or a
Push notification in the Mobile Application, with a fee for such notification charged (or not charged)
in accordance with the procedure established by the Agreement and the Bank’s Tariffs. The message
may be sent on any day (including weekends and public holidays) at any time. The Cardholder shall
ensure the security of the mobile device, mobile phone number and Mobile Application.

4.12.  The Client may make a money transfer in the Mobile Application to a Card of another
beneficiary issued by the Bank: (1) by entering the beneficiary’s mobile phone number or (2) by
selecting the beneficiary’s mobile phone number from the contact list of the mobile device’s phone
book, as well as perform other available Card/Account transfer transactions in accordance with the
Bank’s applicable Tariffs. By entering into the BSA, the Client thereby consents to granting the Bank
access in the Mobile Application to the contact list of the phone book on the Client’s mobile device.

4.13. If a Transaction is carried out in one currency while the Account is maintained in another
currency, funds shall be debited from the Account after conversion of the Transaction currency into
the Account currency. The conversion of the Transaction currency into the Account currency is

carried out in accordance with the agreements concluded between the participants of the IPS. When a
Transaction is carried out in a currency other than the Account currency, the Bank reflects the
transaction using the foreign currency exchange rate established by the Bank on the day of the
Transaction.

4.14. If the Transaction is carried out outside of the Republic of Kazakhstan, the Transaction is
carried out in accordance with the rules of the IPS. The amount of a Transaction carried out through
the IPS in a currency other than US dollars/euro is converted into US dollars/euro at the exchange
rate established by the IPS on the day of settlement with the Bank for this Transaction, or in another
manner established by the IPS.

4.15. The Bank reserves the right to block the authorized amount for the Transaction on the

Cardholder's payment card account until it receives supporting documents for the completed
Transaction for the period established by the relevant IPS, until it is withdrawn from the Account, or
until the Bank receives confirmation that payment for the authorized amount has not been made. In
this case, funds blocked on the Account may be withdrawn by the Bank, including after the Bank
receives a request to block the Card.
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4.16. If there are any objections to a Card Transaction, the Client has the right to submit an appeal
to the Bank, which, if it accepts an appeal regarding an unauthorized payment or other claim, will
proceed to the International Payment System (IPS). The Bank will not consider appeals regarding
unauthorized payments or other claims submitted by the Client after 30 (thirty) calendar days from
the date of authorization.

4.17. The review period for appeals regarding unauthorized payments or other claims is determined
by the IPS rules.

4.18. When the Cardholder makes a purchase(s) through a POS terminal, the Cardholder must, in
certain cases, present an identity document. Payment for goods and services online is made under the
terms and conditions in effect at the relevant online store accepting Cards.

4.19. The Bank is not responsible for the actions of POS terminal cashiers who fail to process or
make errors in processing Transactions.

4.20. The Bank reserves the right to block the Card and/or restrict the Client's access to the Mobile
Application, in addition to cases established by the legislation of the Republic of Kazakhstan, also in
the following cases:

1) the existence of circumstances that may lead to unauthorized payments or damage to the
Client;

2) failure by the Client to repay technical overdrafts and any other debt on any of his
obligations to the Bank from the moment such debt arose until the full repayment of the
debt amount, failure to fulfill or improper fulfillment by the Client of any other
obligation to the Bank;

3) the Client's use of an incorrect PIN more than three (3) times in a row during a
Transaction;

4) based on decisions/resolutions of government agencies and/or officials to suspend debit
transactions on the Account or to seize funds in the Account;

5) if there is a suspicion that funds in the Client's Account (all or some) are the result of
fraudulent or other illegal actions, and in other cases in which unlawful actions may be
taken against the Client, the Bank, or its other clients, in order to prevent such actions
and their consequences, and to reduce potential losses to the Client, the Bank, or its other
clients, for the period established by the legislation of the Republic of Kazakhstan and
the Bank's internal regulations. A technical overdraft allowed by the Client is subject to
immediate repayment.

4.21. If the Client allows a technical overdraft, the Bank will block the Card in accordance with
the Agreement and, after 3 (three) calendar days from the date of the technical overdraft, will
charge a penalty (fine/penalty) for the late return by the Client of the used technical overdraft in
accordance with the Bank's Tariffs. Any technical overdraft by the Client is considered a
material breach of the Agreement and may result in termination by the Bank. The Client
undertakes to avoid technical overdrafts by monitoring the spending of funds in the Account and
taking into account the Bank's commission when executing Transactions.

4.22. From the moment any debt is incurred by the Client to the Bank, funds credited to the
Account are used to pay off the total debt as of the current date, except in cases established by
the legislation of the Republic of Kazakhstan.

S. TERMS AND PROCEDURE FOR PROVIDING BANK LOANS

5.1.  The terms of this BSA regulate the general procedure and terms for providing bank loans to
the Bank's Borrowers. The Bank provides various lending instruments on terms of repayment,
maturity, payment, and, in some cases, security, and targeted use in accordance with the procedure
established by the Current Law and the Bank's Internal Regulations, as well as the terms of the
Bank's borrowings from international financial institutions for the subsequent issuance of a loan.
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5.2.  The subject of the Loan Agreement is issued by transferring the bank loan amount to the
Borrower's bank (current) account opened with the Bank for receiving and repaying the bank loan.
5.3. The Bank provides the bank loan upon the Borrower's provision of all duly executed
documents required by the Bank.
5.4.  The conclusion of the Loan Agreement between the Bank and the Borrower and the provision
of the bank loan are possible in accordance with the provisions agreed upon by the Bank and the
Client and set forth in the Loan Agreement, as well as upon the Client's provision of all documents,
consents, applications, and questionnaires, and the completion of all on-screen forms requested in the
Mobile Application, and in the absence of the facts specified in paragraph 5.56. of the BSA.
5.5. The Borrower confirms that prior to entering into the Loan Agreement, he/she has received
and is sufficiently familiar with the following information regarding bank loans orally:
1) the term of the loan;
2) the maximum amount and currency of the loan;
3) the type of interest rate: fixed or floating, and the calculation procedure if the interest rate
is floating;
4) the interest rate as an annual percentage rate and its amount in reliable, annual, effective,
comparable terms (real value) as of the date of the client's request;
5) an exhaustive list and amounts of commissions, Bank Tariffs and other expenses
associated with obtaining and servicing (repayment) of a bank loan in favor of the Bank;
6) the responsibility and risks of the Borrower in the event of failure to fulfill obligations
under the Bank Loan Agreement;
7) the liability and risks of the Borrower in the event of default under the Loan Agreement;

the liability of the pledgor, guarantor, surety, and other person who is a party to the
agreement securing the loan;

8) a list of documents required for concluding a Loan Agreement.
5.6. The Borrower confirms that, prior to concluding the Loan Agreement, they have been
informed of the interest rate (as an annual percentage or a fixed amount), the interest rate as a reliable
annual effective comparable(real value), and the amount of overpayment on the loan.
5.7. The Borrower confirms that prior to the conclusion of the Loan Agreement, he/she was
provided with draft Loan Repayment Schedules for the selection of the loan repayment method:
annuity, differentiated and additional method (if such a condition is included in the Bank's internal
regulations), alternative lending terms stipulated by the Current Legislation, as well as reliable and
comprehensive information on the terms of the bank loan, including the amount of the annual
effective interest rate, and the risks associated with the Borrower receiving a bank loan, including the
consequences of the Borrower's failure to fulfill his obligations under the Loan Agreement. The
Borrower also confirms that he has been given sufficient time to review the terms of the Bank Loan
Agreement and the relevant Repayment Schedules.
5.8. Before concluding a Loan Agreement with an individual not related to the implementation
of entrepreneurial activity, the Bank provides the individual with alternative lending terms to choose
from, according to which:

the Bank does not charge, in addition to the interest rate, any fees and/or other payments

related to the issuance and servicing of a loan;

the Bank is entitled to charge, in addition to the interest rate, fees, with the exception of cases

stipulated in paragraph 8 of Article 53 of the Law of the Republic of Kazakhstan "On Banks

and Banking Activities in the Republic of Kazakhstan," and/or other payments related to the

issuance and servicing of a loan.
The loan terms selected by an individual are subject to specification in the Loan Agreement.
5.9. Prior to the conclusion of the Loan Agreement with the Borrower, the Bank offers the
Borrower loan terms based on the financial product suitability criteria established by the regulatory
legal act of the authorized body (effective since July 1, 2026).
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5.10. The Borrower hereby consents to the use and affixing of the Bank's electronic digital
signature/facsimile in the Loan Agreement when it is concluded in the Mobile App.

5.11. The Loan Agreement is considered concluded upon the transfer of the bank loan amount to
the Borrower's bank (current) account opened with the Bank for the receipt and repayment of the
loan.

5.12. By signing the Loan Agreement, the Borrower (Co-Borrower) provides unconditional consent
to the assignment of the right (claim) under the Loan Agreement, as well as to the collection and
processing of personal data, the provision of information about him to credit bureaus and the
provision by the credit bureaus to the Bank of a credit report about him, as well as information
related to the fulfillment by the parties of their obligations, confidential and other information related
to the Borrower, including, in addition to the negative information provided for by the Law of the
Republic of Kazakhstan "On Credit Bureaus and the Formation of Credit Histories in the Republic of
Kazakhstan", any other negative information regarding the Borrower, including its use for any
purposes that the Bank deems necessary at its discretion, as well as for the purpose of complying
with FATCA requirements.

5.13. By signing the Loan Agreement, the Client grants the Bank their unconditional consent to the
provision/disclosure of information within the framework of this BSA and the Agreement that
constitutes a banking secret, as defined by the legislation of the Republic of Kazakhstan, to
appropriate third parties/other parties in accordance with the provisions of the Law of the Republic of
Kazakhstan "On Banks and Banking Activities in the Republic of Kazakhstan" and this BSA, if the
provision and use of information constituting a banking secret to third parties is necessary for the
Bank to carry out its activities, including, but not limited to, persons who have entered into
contractual relations with the Bank and provide services to the Bank.

5.14. The responsibilities of the Parties are stipulated in the Loan Agreement and the BSA.

5.15. Amendments and additions to the Loan Agreement are formalized by concluding
supplementary agreements to the Loan Agreement in accordance with the requirements of the
Current Legislation and the terms of the BSA.

Terms and conditions for repayment of a bank loan
5.16. The procedure, terms, frequency, priority, and maturity dates of the bank loan/Debt, the
measures taken by the Bank for the Borrower's non-performance or improper performance of
obligations under the Bank Loan Agreement, and the ways and methods of Debt repayment,
including Principal and Interest, as well as the minimum repayment amount under the Loan
Agreement, shall be determined by the terms of the Loan Agreement.
5.17. If the due date for a scheduled payment under the Loan Agreement falls on a weekend or a
public holiday, the scheduled payment shall be made on the first business day following the weekend
or holiday, without incurring penalties or any other types of fines.
5.18. Full or partial early repayment of the bank loan shall be processed based on a written
application from the Borrower, including applications initiated via the Bank’s Mobile Application. In
the event of partial early repayment of the bank loan amount, the Bank shall revise the Repayment
Schedule. Hereby, the Borrower confirms and agrees that partial early repayment of the bank loan
shall only be executed if the repayment amount deposited is equal to at least 2 (two) scheduled
payments under the Loan Agreement.
5.19. Upon full or partial early repayment, the Borrower shall pay the Bank the interest accrued on
the bank loan up to and including the date of such full or partial early repayment.
5.20. In the event of changes to the repayment terms under the Bank Loan Agreement that entail a
change in the amount of the Borrower’s financial obligations and/or the deadline for their payment,
the Bank shall prepare and issue a new bank loan repayment schedule to the Borrower. The revised
Repayment Schedule shall be attached to the Bank Loan Agreement and shall replace the previously
effective one.

24



Upon amendment of the terms of the Loan Agreement resulting in an increase in the amount of the
Borrower’s financial obligations, an extension of the bank loan term, an increase in the interest rate,
or a change in the currency of the bank loan, the Bank shall prepare and issue a new title page to the
Borrower incorporating the new terms.
5.21. In the case of non-payment of a scheduled payment for the repayment of the Principal and
accrued Interest, or if the payment made is less than the amount of the scheduled payment specified
in the Repayment Schedule to the Loan Agreement, the payment shall be considered overdue.
5.22. The following shall be recognized as Overdue Debt under the Loan Agreement:
late or incomplete repayment of the amount established by the Repayment Schedule;
— late or incomplete payment of the commission fee amount;
— late or incomplete payment of the penalty amount (fines, late fees established in the Loan
Agreement);
— any other Debt called for repayment under the Bank Loan Agreement and/or upon the
Bank’s demand.
5.23. All payments made by the Borrower towards the repayment of the bank loan/Debt under the
Loan Agreement shall be executed by depositing cash or via bank transfer into the Account opened
with the Bank for receiving and repaying the bank loan; other methods not contradicting the
Applicable Legislation may also be utilized. The Bank is authorized to debit the Account and any
other accounts of the Borrower based on the Loan Agreement and the BSA without any additional
consent from the Borrower, to repay the Borrower’s Debt to the Bank.
5.24. If the amount of the payment made by the Borrower under a Loan Agreement concluded with
an individual is insufficient to fulfill the Borrower’s obligations under the Loan Agreement, it shall
repay the Borrower's debt in the following order of priority:
1) overdue principal;
2) overdue interest;
3) penalty (fine, late fee) in the amount determined in accordance with clause 9.4 of this
BSA;
4) principal due for the current payment period;
5) interest accrued for the current payment period;
5-1) overdue commission fees and other payments related to the loan issuance and servicing;
6) the Bank’s expenses incurred in obtaining performance.
5.25. Hereby, the Borrower gives irrevocable consent to the Bank to withdraw funds in any
currency and in the amount payable by the Borrower under the Loan Agreement by direct debiting of
the Borrower's bank accounts opened with the Bank and/or other banks and/or organizations
performing certain types of banking operations, and to convert the amounts collected in this manner
into the currency of the Borrower's unfulfilled obligations at the currency-to-KZT exchange rate
effective at the Bank on the conversion date at the time of debiting.
5.26. The loan application, the terms of the BSA, the Repayment Schedule, the Title page,
supplementary agreements, as well as all annexes to the Loan Agreement and other applications
entailing an obligation to amend the terms of the Loan Agreement, shall constitute an integral part of
the Loan Agreement and shall become available for viewing by the Borrower in the Mobile
Application, whereby the Borrower shall be deemed notified of the amendments made.

Measures taken by the Bank in the event of non-performance or improper performance by
the Borrower of obligations under the Loan Agreement:
5.27. To withdraw/debit (enforce collection in an undisputed manner) in any currency the amounts
of any debt by direct debiting of the bank accounts of the Borrower and the Co-borrower (if any in
the credit transaction) opened with the Bank, other banks, or organizations performing certain types
of banking operations, by issuing payment demands and/or on the basis of payment (operational)
orders, in the manner prescribed by the BSA, the Loan Agreement, and the applicable legislation of
the Republic of Kazakhstan. The Borrower hereby grants the Bank the right to withdraw funds, by
way of direct debiting, in any currency, in the amount of the Borrower's current and overdue Debt
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under the Loan Agreement from any bank accounts of the Borrower, except for cases established by
applicable legislation, opened with the Bank and/or other banks and/or organizations performing
certain types of banking operations, and to convert the amounts collected in this manner into the
currency of the Borrower's unfulfilled obligations at the exchange rates effective at the Bank on the
conversion date at the time of debiting;

5.28. to demand payment of a penalty (late fee, fine)

5.29. to demand early performance of all obligations under the Loan Agreement in cases provided
for by the Applicable Legislation.

5.30. to obtain satisfaction from the value of the collateral through out-of-court foreclosure and/or
judicial proceeding;

5.31. to file a lawsuit in court for Debt recovery

5.32. to join collection actions initiated by third parties.

5.33. to assign the collection of the Borrower's debt under the Loan Agreement to third parties in
accordance with the terms of the Loan Agreement and/or by other methods not prohibited by the
applicable legislation of the Republic of Kazakhstan, as well as to assign the right of claim under the
Loan Agreement to third parties in accordance with the Applicable Legislation, on the terms and at
the discretion of the Bank, including the transfer of the debt for pre-trial collection and settlement to
a collection agency.

Borrower’s Rights:

5.34. to repay a bank loan early with payment of interest for the actual period of use of the bank
loan and without penalty or other penalties, other than those stipulated by the Bank Loan Agreement;
5.35. if the principal and/or interest repayment date falls on a weekend or holiday, to pay the
principal and/or interest on the following business day without penalty or other penalties;
5.36. upon application, to receive, within no more than 3 (three) business days, free of charge, and
no more than once per month, written information on the distribution (among the principal, interest,
commissions, penalties, and other penalties, as well as other amounts payable) of funds received to
repay the debt under the Loan Agreement;
5.37. Upon an application for partial or full early repayment of a bank loan provided by the Bank
under the Bank Loan Agreement, receive, free of charge and within no more than 3 (three) business
days, written information on the amount due for repayment, broken down into principal, interest,
commissions, penalties and other fines, as well as other amounts payable;
5.38. upon an application, after full repayment of the bank loan debt, receive, free of charge and
within no more than 15 (fifteen) calendar days from the date of filing the application, a written
certificate of no outstanding debt;
5.39. within 14 (fourteen) calendar days from the date of receipt of notification of a change in the
terms of the Bank Loan Agreement for the benefit of the Borrower, refuse the improving terms
offered by the Bank and notify the Bank of its decision in the manner specified in the Bank Loan
Agreement and/or through information technology facilities;
5.40. contact the Bank in writing if any disputes arise regarding the banking services received and
receive a response within the timeframes stipulated by the Current Law;
5.41. within 30 (thirty) calendar days from the date of the default in fulfilling the monetary
obligation under the Bank Loan Agreement, visit the Bank and/or submit in writing, either through
information technology facilities or in the manner stipulated by the Loan Agreement, a statement
containing information about the reasons for the default in fulfilling the obligation under the Loan
Agreement, income, and other confirmed circumstances (facts) that justify their request to amend the
terms of the Loan Agreement, including those related to:

— adownward change in the interest rate under the Bank Loan Agreement;

— areduction in the monthly payment under the Bank Loan Agreement by at least fifty

percent of the amount established by the Bank Loan Agreement;

— a change in the currency of the remaining principal amount of the bank loan issued in
foreign currency to the national currency;
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— deferral of payment on the principal and/or interest;

— change in the debt repayment method or the order of debt repayment, including priority
repayment of the principal,

— change in the term of the bank loan;

— forgiveness of overdue principal and/or interest, waiver of penalties (fines, late fees) for
commissions and other payments related to servicing the bank loan;

— independent sale by the mortgagor of the real estate that is the subject of the mortgage, in
accordance with the procedure prescribed by the Law of the Republic of Kazakhstan “On
Mortgages of Real Estate”;

— submission of compensation in lieu of fulfillment of the obligation under the Loan
Agreement by transferring the collateral and/or other property to the Bank;

— sale of the real estate that is the subject of the mortgage, with the transfer of the obligation
under the Loan Agreement to the buyer.

5.42. Within 15 (fifteen) calendar days from the date of receipt of the Bank’s decision to refuse to
amend the terms of the Bank Loan Agreement, stating the reasons for such refusal, or if a mutually
acceptable solution to amend the terms of the Bank Loan Agreement is not reached, the Borrower has
the right to appeal to the Bank Ombudsman, simultaneously notifying the Bank.

The Bank Ombudsman will consider the Borrower’s appeal upon presentation of evidence of their
appeal to the Bank and the failure to reach a mutually acceptable solution to amend the terms of the
Loan Agreement.

Borrower’s responsibilities:

5.43. repay the bank loan in full, pay the due remuneration and other payments within the terms and
amounts stipulated by the Loan Agreement;
5.44. promptly notify the Bank of actual or potential cases of failure to fulfill obligations under the
Loan Agreement, and also immediately inform the Bank:

— about any events that could affect the intended use of the loan;

— about any violations of the terms of the Loan Agreement.
5.45. use a bank loan for its intended purpose;
5.46. notify third parties acting as pledgors, guarantors, sureties or in any other capacity, thereby
ensuring the Borrower’s obligations to the Bank, about the amount of the main obligation, the
deadline for its fulfillment, the amount of remuneration and the consequences of non-fulfillment of
the Loan Agreement and execution of the pledge agreement, guarantee, surety in the event of
improper fulfillment of its obligations in favor of the Bank. If necessary, familiarize these persons
with the contents of the Loan Agreement before concluding a pledge agreement, guarantee, surety
and/or other agreements that serve as security for the Borrower’s obligations to the Bank;
5.47. in case of changes related to the identity of the Borrower, namely: change of place of
residence, change of last name, first name, patronymic (if it is indicated in the identification
document), replacement of identification documents, change of contact information used to
communicate with the Borrower, and the method of communication, within 15 (fifteen) business days
from the date of such changes, provide the Bank with new information;
5.48. in case of failure to comply with the requirements of clause 5.49. of the BSA, the Borrower
bears all the consequences of failure to comply with this requirement and all correspondence sent to
the Borrower at the address specified in the Loan Agreement is recognized by the Parties as received
by the Borrower. The Bank’s statement about not receiving information from the Borrower about all
changes related to his identity does not constitute a violation on the part of the Borrower of the
requirements of this article if the Borrower proves that the information was sent properly (to the
address specified in the Loan Agreement);
5.49. provide the Bank with any information that the Bank may request as part of the execution of
the Loan Agreement and BSA;
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5.50. preliminarily agree with the Bank on the seller of the property purchased using a bank loan
received from the Bank;
5.51. In case of concluding a Loan Agreement with the Co-borrower, the latter:

— undertakes to bear joint responsibility for fulfilling obligations for full payment and
repayment of the received bank loan, including remuneration and other payments on the
bank loan;

— The Co-borrower hereby gives unconditional and irrevocable consent to the Bank to
receive a bank loan under the Loan Agreement by the Borrower and to write off by direct
debit, including on payment documents, all amounts of debt of the Borrower under the
Loan Agreement from the bank accounts of the Co-borrower, on the basis of the Loan
Agreement, BSA and without any additional consent in any form on the part of the Co-
borrower;

— all and any demands of the Bank for payment of the amount of the Borrower's debt under
the Loan Agreement from the Co-borrower's bank accounts in other financial institutions
on the territory of the Republic of Kazakhstan or abroad are accompanied by a copy (in
the cases and in the manner established by the Current legislation) of the Loan
Agreement, which is proper confirmation of the existence of the Co-borrower's
obligations under the Loan Agreement, as well as its obligations to repay the debt in the
manner, terms, methods and amounts specified in the Loan Agreement;

— has rights similar to those of the Borrower, with the exception of the right to receive a
bank loan.

5.52. Provide representatives of international financial institutions from which the Bank has
borrowed funds for the subsequent disbursement of the bank loan, as well as authorized bodies of the
European Union (including the European Commission, OLAF, and the Court of Auditors of the
European Union), with unimpeded access to:

— facilities and premises where the loan is used;

— equipment and assets acquired using the loan proceeds;

— accounting and design documentation related to the intended use of the loan.

5.53. Assist the persons specified in paragraph 5.54. of the BSA during inspections and provide the
necessary information and assistance.

5.54. Consent to disclose information to the persons specified in paragraph 5.54. of the BSA.

5.55. Not enter into business relationships with persons subject to international sanctions and not
use bank loan proceeds for their benefit.

5.56. Prevent the use of bank loan proceeds in violation of applicable sanctions.

5.57. Confirm that its activities are not included in the Bank’s List of Excluded Activities and
undertake not to use the bank loan proceeds for such activities for the entire term of the Loan
Agreement.

5.58. Undertake to conduct its activities and use the loan proceeds in compliance with the laws of
the Republic of Kazakhstan, including environmental, social, and human rights requirements, and to
obtain and maintain all necessary permits stipulated by such laws.

5.59. Obtain and comply with all necessary environmental, sanitary, social, and other permits
required for the intended use of the bank loan and, if necessary, adhere to the corrective action plan
developed jointly with the Bank based on the results of an environmental and social risk analysis.
5.60. Maintain and service the property acquired with the bank loan in proper technical condition.
5.61. Retain all documentation related to the execution of the remote banking system and the use of
the bank loan for at least 7 (seven) years from the end of financing.

Bank’s rights:
5.62. to unilaterally amend the terms and conditions of the Loan Agreement in a manner that
improves such terms and conditions for the Borrower, or in other cases provided for by the Law of
the Republic of Kazakhstan “On Banks and Banking Activities in the Republic of Kazakhstan”; For
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the purposes of this clause, improvement of the terms and conditions of the Loan Agreement for the
Borrower shall mean: reduction or complete cancellation of commissions and other fees for services
related to servicing the bank loan; reduction or complete cancellation of penalties (fines, late payment
interest); reduction of the remuneration rate under the Bank Loan Agreement; deferral, including for
a period covering the term of mandatory military service and sixty (60) calendar days following its
completion, and/or installment payment of amounts due under the Loan Agreement; reduction of the
Borrower's monetary obligation under a mortgage loan denominated in a foreign currency upon
conversion of the loan currency into the national currency of the Republic of Kazakhstan;

5.63. to demand early repayment of the principal amount of the loan and the remuneration accrued
thereon if the Borrower fails to comply with the deadline established for repayment of the next
installment of the bank loan and/or payment of remuneration by more than forty (40) calendar days;
5.64. to refuse to disburse the bank loan on the following grounds (including after execution of the
Loan Agreement, if the bank loan has not actually been disbursed):

— the Borrower is involved in legal proceedings as a defendant and/or as a third party not
asserting independent claims on the side of the defendant;

— the Borrower’s property and/or accounts have been seized and/or enforcement
proceedings have been initiated against the Borrower’s property, or there is a real threat of
such events occurring;

— the Borrower has provided inaccurate or misleading information regarding the existence
or condition of the security for the loan;

— the Borrower has breached its obligations to the Bank under the Loan Agreement and/or
has overdue indebtedness under other credit and other obligations to the Bank and third
parties; the Borrower has failed to pay the Bank commissions in accordance with the
terms and conditions of the Loan Agreement and the BSA;

— the Bank has insufficient available lending resources, as well as in the event of instability
in domestic and international financial markets, including where the conditions for the
formation of the Bank’s resources change as a result of decisions of legislative bodies, the
Government of the Republic of Kazakhstan, the National Bank of the Republic of
Kazakhstan, as well as due to changes in the general conditions for obtaining resources by
the Bank both in the Republic of Kazakhstan and abroad, changes in inflation rates,
changes in depreciation/devaluation rates, and without limitation thereto, where changes
have occurred in the Bank's lending policies and/or procedures, and/or events have
occurred adversely affecting the Bank’s ability and/or capacity to provide and service the
bank loan (including changes resulting in further servicing of the bank loan by the Bank
becoming impossible and/or expenses incurred or potentially incurred by the Bank in
connection with servicing the bank loan being significantly increased or potentially
increased), as a result of which the Bank will be unable to obtain the income it originally
expected, including, but not limited to, changes in the money market and/or capital
markets; changes in the terms and conditions for the formation of the Bank’s short-term
and/or long-term resources; changes in the refinancing rate, foreign exchange rates,
inflation and devaluation indicators;

— deterioration of the Borrower’s financial condition identified as a result of monitoring
conducted by the Bank in accordance with the requirements of a regulatory legal act of the
authorized body;

— in cases provided for by the legislation of the Republic of Kazakhstan on combating the
legalization (laundering) of proceeds obtained through criminal means, the financing of
terrorism and the financing of the proliferation of weapons of mass destruction, as well as
in the event of sanctions and other restrictions;

— changes in the requirements of the legislation of the Republic of Kazakhstan affecting the
proper performance by the Bank of the Loan Agreement;
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5.65. to demand early repayment of the amount of the bank loan disbursed and the accrued but
unpaid remuneration, or to enforce the security, or to demand performance of security obligations by
third parties, or to join enforcement proceedings conducted by third parties, in the following cases:
— the bank loan is used for purposes other than those specified in the Loan Agreement;
— the Borrower (acting as the Pledgor) and/or the Pledgor has breached the terms of the
Pledge Agreement and/or the pledged property has ceased to be in the possession of the
Pledgor with whom it was left, or has been lost due to circumstances for which the Bank
is not responsible;
— 1in other cases provided for by the Civil Code of the Republic of Kazakhstan;
5.66. to verify, throughout the term of the Loan Agreement, the proper use of the bank loan for its
intended purpose and the adequacy and validity of the security.
5.67. in cases provided for by the legislation of the Republic of Kazakhstan, to unilaterally suspend
the accrual of remuneration on the bank loan upon the occurrence of overdue indebtedness under the
bank loan as a result of a failure to make timely payments of the principal amount and accrued
remuneration, and upon classification of the bank loan granted to the Borrower as doubtful; At any
time after the Loan Agreement enters into force, to set off any obligations of the Borrower to the
Bank against any obligations of the Bank to the Borrower;
5.68. to assign all or part of its rights (claims) under the Loan Agreement to third parties in
accordance with the provisions of the Loan Agreement and this BSA. Upon assignment by the Bank
of its rights (claims) under the Loan Agreement to a third party, the requirements and restrictions
imposed by the legislation of the Republic of Kazakhstan on the relationship between the Bank and
the Borrower under the Loan Agreement and the BSA shall apply to the legal relationship between
the Borrower and the third party to whom such rights (claims) have been assigned;
5.69. In the event that the Borrower fails to satisfy the Bank’s demand for payment of overdue
amounts under the Loan Agreement specified in the notice provided for by the Law of the Republic
of Kazakhstan “On Banks and Banking Activities in the Republic of Kazakhstan”, provided that the
Borrower has not exercised its rights established by the Law of the Republic of Kazakhstan “On
Banks and Banking Activities in the Republic of Kazakhstan”, the Bank shall also have the right to:

1) apply measures against the Borrower in accordance with the Bank’s policy on the
management of distressed assets;

2) transfer the Borrower’s indebtedness to a servicing company for trust management under an
agreement for the trust management of rights (claims);

3) transfer the Borrower’s indebtedness to a collection agency for pre-trial collection and
settlement;
5.70. engage a collection agency to send a notice to the Borrower in the event of overdue monetary
obligations under the Loan Agreement.

The Bank shall:

5.71. upon the Borrower’s request, free of charge and no more than once per month, provide, within
a period not exceeding three (3) business days, written information on the allocation of funds
received towards repayment of the indebtedness under the Loan Agreement, including amounts
allocated to the principal, remuneration, commissions, penalties and other types of sanctions, as well
as other amounts payable, with an indication of overdue payments;

5.72. upon the Borrower’s request for partial or full early repayment of the bank loan provided to
the Borrower under the Loan Agreement, inform the Borrower, free of charge and within a period not
exceeding three (3) business days, of the amount due for repayment, broken down into principal,
remuneration, commissions, penalties and other types of sanctions, as well as other amounts payable.
The provision of this sub-clause shall apply to cases of early repayment of the Principal after the
expiration of 14 (fourteen) calendar days from the date of execution of the Loan Agreement;

5.73. upon the Borrower’s request, provide, free of charge and within a period not exceeding 15
(fifteen) calendar days from the date of receipt of such request, a written certificate confirming the
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absence of any outstanding indebtedness following full repayment of the indebtedness under the bank
loan;

5.74. no later than 20 (twenty) business days prior to the date of application of improved terms and
conditions, notify the Borrower of the application of such improved terms and conditions under the
Loan Agreement by any of the methods provided for in the Loan Agreement;

5.75. notify the Borrower, being an individual, in writing, by the method provided for in the Loan
Agreement, as well as through information systems, of the occurrence of an overdue monetary
obligation under the Loan Agreement no later than 10 (ten) calendar days from the date on which
such overdue obligation arises.

Such notice shall contain:

1) the amount of overdue payments under the Loan Agreement as of the date specified in the
notice;

2) ademand for payment of the overdue amounts under the Loan Agreement;

3) an explanation of the consequences of the Borrower’s failure to perform its obligations under
the Loan Agreement;

4) an indication of the Borrower’s right to apply to the Bank with a proposal to amend the Loan
Agreement in accordance with the procedure established by the Law of the Republic of
Kazakhstan “On Banks and Banking Activities in the Republic of Kazakhstan”;

5) other information at the Bank’s discretion;

5.76. in the event of failure to satisfy the requirements arising from the notice, have the right to
apply measures to be taken in the event of non-performance or improper performance by the
Borrower of its obligations, as provided for by the Loan Agreement and the BSA;

5.77. review and prepare a written response to the Borrower’s written request within the time limits
established by the Applicable Law;

5.78. within fifteen (15) calendar days from the date of receipt of the Borrower’s written request,
consider the amendments to the terms and conditions of the Loan Agreement proposed by the
Borrower and notify the Borrower in writing, by the method provided for in the Loan
Agreement/BSA, as well as through information systems, of one of the following decisions made by
the Bank:

1) consent to amend the terms and conditions of the Loan Agreement as proposed by the
Borrower;

2) a counterproposal by the Bank to the Borrower regarding amendments to the Loan
Agreement;

3) refusal to amend the terms and conditions of the Loan Agreement as proposed by the
Borrower, with a reasoned explanation of the grounds for such refusal.

A notice shall be deemed duly delivered if it is sent to the Borrower by any of the following methods:

— to the email address specified in the Loan Agreement;

— to the residential address specified in the Loan Agreement, by registered mail with
acknowledgment of receipt, including where the notice is received by one of the Borrower’s
adult family members residing at the specified address;

— by using other means of communication that ensure confirmation of receipt of the notice by
the Borrower.

If a notice is returned with a mark indicating that it could not be delivered to the addressee or
recipient, including due to refusal to accept the notice, or if receipt of the notice is not confirmed
when another means of communication specified in this sub-clause is used, the notice shall be
deemed to have been duly sent.
5.79. When entering into an agreement containing provisions for the transfer of the Bank’s rights
(claims) under the Loan Agreement to a third party (hereinafter, the “Assignment Agreement”), the
Bank shall notify the Borrower (or the Borrower’s duly authorized representative):
— prior to entering into the Assignment Agreement, of the intended assignment of the
Bank’s rights (claims) under the relevant Loan Agreement, which is not related to the
Borrower’s entrepreneurial activities, to a third party, as well as of the processing
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(transfer) of the Borrower’s personal data in connection with such assignment, by the
method provided for in the Loan Agreement and through information systems;

— of the completed transfer of the rights (claims) under the Loan Agreement to a third party,
by the method provided for in the Loan Agreement/BSA, as well as through information
systems, within 30 (thirty) calendar days from the date of execution of the Assignment
Agreement, specifying the purpose and details of further payments under the Loan
Agreement to the third party, including the name, registered address and bank details of
the person to whom the rights (claims) under the Loan Agreement have been transferred,
the full scope of the transferred rights (claims), as well as the outstanding overdue and
current amounts of principal, remuneration, commissions, penalties (fines, late payment
interest) and other amounts payable;

Following execution of the Assignment Agreement, transfer the funds received towards repayment of
the indebtedness under the Loan Agreement to the bank account of the person to whom the rights
(claims) under the Loan Agreement have been assigned, providing a breakdown of payments for each
Borrower.

5.80. prior to entering into the Assignment Agreement, notify the Borrower, being an individual
under a Loan Agreement not related to the conduct of entrepreneurial activities, of the intended
assignment of the creditor’s rights (claims) under the relevant Loan Agreement to a third party, as
well as of the processing (transfer) of the Borrower’s personal data in connection with such
assignment, by the method provided for in the Loan Agreement and through information systems;
5.81. notify the Borrower (or the Borrower’s duly authorized representative) of the completed
transfer of the rights (claims) under the Loan Agreement to a third party, by the method provided for
in the Loan Agreement and through information systems, within 30 (thirty) calendar days from the
date of execution of the Assignment Agreement, specifying the need to make further payments under
the Loan Agreement to the third party, including the name, registered address and bank details of the
person to whom the rights (claims) under the Loan Agreement have been assigned or, in the case of
transfer of the rights (claims) under the Loan Agreement for trust management, the relevant servicing
company; the scope of the rights (claims) transferred under the Loan Agreement; and the amount and
structure of the indebtedness under the Loan Agreement, including principal, remuneration,
commissions, penalties (fines, late payment interest) and other amounts payable;

5.82. within three (3) business days from the date of the Borrower’s full early performance of its
obligations under the bank loan, the terms and conditions of which provided for the execution of an
insurance agreement, notify the Borrower, by the method provided for in the Loan Agreement, of the
Borrower’s right to terminate such insurance agreement and receive a refund of the portion of the
insurance premium attributable to the unused period of insurance, in accordance with the procedure
provided for in the fourth part of paragraph 2 of Article 842 of the Civil Code of the Republic of
Kazakhstan.

5.83. upon the request of the Borrower, being an individual, provide the Borrower, no later than
within 10 (ten) business days, with information on the process of conducting the Borrower’s
biometric authentication, including the date and method of such authentication, the verification
performed to determine whether information about the Borrower is available in the databases of the
Bank’s Anti-Fraud Center and the National Bank of the Republic of Kazakhstan, as well as the value
of the debt service-to-income ratio used in considering the application and entering into the consumer
bank loan agreement;

5.84. amend the terms and conditions of the Loan Agreement specified in sub-clause 2) and/or sub-
clause 4) of paragraph 2 of Article 61 of the Law of the Republic of Kazakhstan “On Banks and
Banking Activities in the Republic of Kazakhstan™ for a period of at least 3 (three) months in the
cases provided for by paragraph 5 of Article 61 of the Law of the Republic of Kazakhstan “On Banks
and Banking Activities in the Republic of Kazakhstan”, if a request proposing such amendments is
submitted to the Bank by any of the following Borrowers:

1) a Borrower belonging to socially vulnerable groups of the population in accordance with the Law
of the Republic of Kazakhstan “On Housing Relations”;
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2) a Borrower affected by circumstances that served as grounds for declaring a state of emergency.

In connection with making the above amendments to the terms and conditions of the Loan
Agreement, the Bank shall not be entitled to require the Borrower to pay any commissions and/or
other fees;

5.85. when interacting with the Client in connection with the provision of a bank loan, comply with
the following requirements:

1) provide the Borrower with accurate and comprehensive information on the terms and
conditions of the bank loan, including the annual effective remuneration rate, and the risks
associated with obtaining the bank loan by the Borrower, including the consequences of the
Borrower’s failure to perform its obligations under the Loan Agreement;

2) assess the Borrower’s creditworthiness (ability to repay the loan) based on information
concerning the Borrower’s financial position in the cases established by the regulatory legal
act of the authorized body referred to in the Law of the Republic of Kazakhstan “On Banks
and Banking Activities in the Republic of Kazakhstan”;

3) provide information to the credit bureau in accordance with the Law of the Republic of
Kazakhstan “On Credit Bureaus and Formation of Credit Histories in the Republic of
Kazakhstan”.

4) not provide loans to persons registered in offshore zones, the list of which is established by
the authorized bodies;

5) accrue remuneration only for the actual number of calendar days during which the Borrower
uses the loan in the event of partial early repayment or full early repayment of the loan;

5.86. when amending the terms and conditions of the Loan Agreement with an individual and/or
issuing a new loan for the purpose of repaying an individual’s existing loan, not accrue remuneration
on overdue remuneration, penalties (fines, late payment interest), commissions and other payments
related to the issuance and servicing of the loan that have been capitalized (added) to the principal
amount of the loan;

Restrictions applicable to the Bank include a prohibition on:
5.87. unilaterally increasing the tariffs, commissions and other expenses for servicing the bank loan
established as of the date of execution of the Loan Agreement with the Borrower, or unilaterally
changing the procedure for calculating such tariffs, commissions and expenses in a manner that
increases the Borrower’s obligations;
5.88. unilaterally introducing new types of commissions and other fees under an executed Loan
Agreement;
5.89. restricting the Borrower or the Pledgor in their choice of an insurance company and/or
appraiser where the terms and conditions for granting the loan require the execution of insurance
agreements and/or an appraisal for the purpose of determining the market value of the property
provided as security, as well as imposing an obligation on the Borrower to insure their life and
health;
5.90. charging a commission, penalty or other type of sanction for early repayment of a bank loan
by an individual where such loan is not related to the conduct of entrepreneurial activities;
5.91. charging a penalty or other type of sanction where the repayment date for the principal or
remuneration falls on a weekend or public holiday and the remuneration or principal is paid on the
next business day;
5.92. when amending the terms and conditions for performance of the Loan Agreement or issuing a
new bank loan for the purpose of repaying an existing bank loan, accruing remuneration on overdue
remuneration, penalties (fines, late payment interest), commissions and other payments related to the
issuance and servicing of the bank loan that have been capitalized (added) to the principal amount;
5.93. unilaterally suspending the disbursement of new bank loans under an executed Loan
Agreement or Loan Agreements, except in the following cases:
- cases provided for by the Loan Agreement where the Bank has the right not to provide new
bank loans;
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- the Borrower’s breach of its obligations to the Bank under the Loan Agreement;

- deterioration of the Borrower’s financial condition identified as a result of monitoring
conducted by the Bank in accordance with the requirements of a regulatory legal act of the authorized
body;

- changes in the requirements of the legislation of the Republic of Kazakhstan affecting the
proper performance by the Bank of its obligations under the Loan Agreement.

5.94. Under a Loan Agreement with an individual that is not related to the conduct of
entrepreneurial activities, the Bank shall be prohibited from demanding payment of remuneration,
penalties (fines, late payment interest), commissions or other payments related to the issuance and
servicing of the loan that have accrued after ninety (90) consecutive calendar days of overdue
performance of an obligation to repay any payment of principal and/or remuneration, except in
respect of mortgage loans.

5.95. The Bank shall be prohibited from demanding payment of remuneration, penalties (fines, late
payment interest), commissions or other payments related to the issuance and/or servicing of a
mortgage loan to an individual that have accrued after one hundred eighty (180) consecutive calendar
days of overdue performance of obligations to repay any payment of principal and/or remuneration
under such loan.

5.96. The Bank shall be prohibited from including in a Loan Agreement entered into with an
individual any provisions providing for the indexation of obligations and payments under a bank loan
denominated in the national currency of the Republic of Kazakhstan by reference to any foreign
currency or other equivalent.

6. ELECTRONIC BANKING SERVICES

General Provisions for the Provision of Electronic Banking Services
6.1.  Electronic Banking Services shall be provided through the use of identification means
prescribed by the legislation of the Republic of Kazakhstan and in compliance with the established
procedure. The Bank shall provide Electronic Banking Services only in respect of banking operations
covered by the license issued by the authorized state body.
6.2. The Bank shall provide Electronic Banking Services through the Mobile Application/Web
Banking and payment terminals for cash deposits to an Account, making payments and/or transfers of
funds, loan-related and post-credit operations, and other operations of the Bank.
6.3.  When providing Electronic Banking Services, business relationships with the Client shall be
established remotely in accordance with the Requirements for Proper Customer Due Diligence in
Cases of Remote Establishment of Business Relationships by Financial Monitoring Entities,
approved by Resolution No. 140 of the Board of the National Bank of the Republic of Kazakhstan
dated June 29, 2018.
6.4. To use Electronic Banking Services, the Client must have a mobile device/personal computer
with an operating system version that meets, at a minimum, the requirements established by the Bank
and must be connected to the Internet.
6.5. The Mobile Application may be downloaded from the Play Market (for the Android platform)
and the App Store (for the iOS platform).
6.6.  When providing Electronic Banking Services, banks shall use the services of the CUID for the
purpose of identifying the Client through biometric authentication in the following cases:
1) when establishing business relationships with the Client remotely by opening a bank
account;
2) when the Bank creates an electronic digital signature and issues an electronic digital
signature certificate to the Client, in the cases provided for in the second part of this clause;
3) when the amount of the bank loan exceeds the threshold established by a regulatory legal act
of the authorized body responsible for the regulation, control and supervision of the
financial market and financial organizations;
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4) when the Bank periodically updates the Client’s data in accordance with the Law on
AML/CFT/CPF,;

5) in other cases, in accordance with the Bank’s internal policies and the Requirements for
Internal Control Rules for the purposes of combating the legalization (laundering) of
proceeds obtained through criminal means, the financing of terrorism and the financing of
the proliferation of weapons of mass destruction applicable to second-tier banks, branches of
non-resident banks of the Republic of Kazakhstan and the national postal operator, approved
by the authorized body responsible for the regulation, control and supervision of the
financial market and financial organizations.

6.7.  If the Client has not previously been identified through personal presence at the Bank or by
means of biometric authentication through the CUID, the Bank shall create the Client’s electronic
digital signature and issue the electronic digital signature certificate upon the Client’s completion of
biometric authentication through the CUID.

6.8.  The Client’s consent to the creation of electronic digital signature keys and the issuance of an
electronic digital signature certificate, including consent obtained through the Client’s personal
presence at the Bank, shall be stored in the CUID, with the Client having the ability to withdraw
previously granted consents (effective from July 19, 2026).

6.9. The Client’s consent obtained through the CUID, as well as the results of biometric
authentication performed by the CUID, shall be stored in the CUID for at least 5 (five) years from the
date of their receipt and processing.

6.10. The Bank shall ensure the storage of information concerning the Clients’ consents, the
Client’s photographic image obtained using motion detection technology, recordings of video
conference sessions with the Client, as well as the results of biometric authentication used in the
provision of Electronic Banking Services, for at least 5 (five) years from the date of termination of
the business relationship with the Client.

6.11. The procedure for establishing, charging and amending or supplementing the Bank’s Tariffs
under this section of the BSA shall be governed by other sections of the BSA or by the relevant
Agreements.

6.12. Banking services may also be provided through the Bank’s Contact Center. The scope and
procedure for providing such services shall be determined by the Bank at its sole discretion.

6.13. When contacting the Bank’s Contact Center, the Bank shall identify the Client, including by
verifying the following information:

1) the Client’s surname, first name and patronymic (if applicable);

2) the Client’s individual identification number;

3) the number of the Client’s identity document;

4) the Client’s contact telephone number/mailing address/email address (if available).

6.14. General Terms and Methods of Service Provision:

1) the Mobile Application/Web Banking/ATM and other resources are available to the Client 24
hours a day, 7 days a week, except during periods of technical maintenance;

2) Operations shall be carried out in accordance with the procedure established by this section of
the BSA and in compliance with the Applicable Law;

3) confirmations of Operations conducted through the Account via the Mobile Application/Web
Banking/payment terminal/ATM and other resources shall be displayed on the transaction
history page after the relevant Operation has been completed. The confirmation shall contain
the key information regarding the completed Operation;

4) the Client may contact the Bank’s Contact Center by telephone regarding any matters related
to the operation of the Mobile Application/Web Banking or use the chat function in the
Mobile Application and other resources;

5) the scope of Electronic Banking Services provided shall be determined by the Bank at its sole
discretion.

Confidentiality in the provision of Electronic Banking Services
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6.15. The Privacy Policy establishes the Bank’s obligations to maintain confidentiality and ensure
the protection of personal data provided by the Client upon request during registration in the Bank’s
Mobile Application/Web Banking, when ordering services, or when otherwise using the Bank’s
Mobile Application/Web Banking, including the Client’s personal data.

6.16. Personal data is provided by the Client through registration in the Mobile Application/Web
Banking and by giving consent to the collection and processing of personal data by means of
biometric authentication and an OTP password. Such data includes, but is not limited to, the
following information:

1) the Client’s surname, first name and patronymic;

2) the Client’s contact telephone number;

3) email address;

4) individual identification number (IIN);

5) the Client’s residential address;

6) biometric data;

7) the Client’s electronic digital signature (EDS).

6.17. The Bank protects data that is automatically transmitted in the course of remote services
provided through the Mobile Application/Web Banking.
6.18. Any other personal information not specified above, including service history, browsers and
operating systems used, etc., shall be securely stored and kept confidential.
6.19. The Client shall:
1) provide the personal data information necessary to use the Mobile Application/Web Banking;
2) update and supplement the personal data provided in the event of any changes to such
information.
6.20. The Bank shall:

1) use the information received solely for the purposes of providing banking operations/services
stipulated by the BSA and the relevant Agreement;

2) ensure that confidential information is kept secret and not disclose it without the Client’s prior
written consent, nor sell, exchange, publish or otherwise disclose the Client’s personal data
provided to the Bank;

3) take reasonable precautions to protect the confidentiality of the Client’s personal data in
accordance with the procedures generally used in the ordinary course of business to protect
information of this nature;

4) block personal data relating to the relevant Client from the moment a request or inquiry is
received from the Client, the Client’s legal representative, or the authorized data protection
authority, for the duration of the verification, where inaccurate personal data or unlawful
actions are identified.

Purposes of collection of the Client’s personal information methods and periods of processing
of personal information
6.21. The Bank may use the Client’s personal data for the following purposes:

1) identifying the Client registered in the Mobile Application/Web Banking for the provision of
Electronic Banking Services;

2) providing the Client with access to personalized resources;

3) establishing feedback with the Client, including sending notifications, requests and
transaction-related information through the Mobile Application/Web Banking, providing
services, and processing requests and applications submitted by the Client;

4) determining the Client’s location for security purposes and fraud prevention;

5) verifying the accuracy and completeness of the personal data provided by the Client;

6) creating an account for the purpose of providing the Bank’s services. In this regard, the Client
consents to the creation of an account by creating a personal account in the Mobile
Application/Web Banking;

7) notifying the Client of the status of applications for the Bank’s services;
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8) notifying the Client in accordance with the services provided by the Bank;
9) processing and receiving payments and transfers, opening Accounts, obtaining bank loans,
etc.;
10) providing the User with effective customer and technical support in the event of issues related
to the use of the Mobile Application;
11) providing the Client with product updates, special offers, information about products and
Tariffs, newsletters and other information on behalf of the Bank or the Bank’s partners;
12) conducting biometric authentication of the Client using the CUID.
6.22. When providing Electronic Banking Services, the Bank obtains the Client’s consent:
to the collection and processing of the Client’s personal data, including biometric data;
to conducting the Client’s biometric authentication using the CUID.
to the creation of electronic digital signature (EDS) keys and the issuance of a registration certificate,
including consent obtained in the Client’s personal presence at the Bank ( entered into force on July
19, 2026).
6.23. The Client’s personal data shall be processed for the period specified in the consent to the
collection and processing of personal data, by any lawful means, including in personal data
information systems, with or without the use of automated processing tools.
6.24. The Client agrees that the Bank shall have the right to transfer the Client’s personal data to
third parties solely for the purpose of providing banking services to the Client.
6.25. The Client’s personal data may be transferred to authorized state authorities of the Republic
of Kazakhstan only on the grounds and in accordance with the procedure established by the
legislation of the Republic of Kazakhstan.
6.26. In the event of loss or disclosure of the Client’s personal data, the Bank shall notify the Client
of such loss or disclosure.
6.27. The Bank shall take the necessary organizational and technical measures to protect the
Client’s personal information against unlawful or accidental access, destruction, alteration, blocking,
copying, dissemination, as well as against other unlawful actions by third parties.
6.28. The Bank, together with the Client, shall take all necessary measures to prevent losses or
other adverse consequences caused by the loss or disclosure of the Client’s personal data.

Rights and Obligations of the Parties
6.29. The Bank is obliged to:

1) provide the Client with the ability to independently set an Access Code for logging into the
Mobile Application/Web Banking, using an ATM and other resources;

2) provide the Client with Identification Methods provided by the Applicable Legislation for
conducting transactions by the Client that require confirmation using identification means;

3) register the Client as a user of the Mobile Application/Web Banking and other Bank resources
upon the Client’s completion of all actions required for registration. The registration of a user
in the Mobile Application shall be carried out only on the specific Mobile Device from which
the Client’s Identification is performed. In the event of a change of the Mobile Device, the
Client’s registration in the Mobile Application shall be performed again;

4) notify the Client of scheduled technical maintenance that may interrupt access to and prevent
the use of services through the Mobile Application/Web Banking, ATM and other resources,
in the manner provided by the BSA, at the Bank’s discretion;

5) immediately suspend Operations in the Mobile Application/Web Banking upon receipt from
the Client of a notification regarding the theft or loss of the Digital Signature (EDS)/OTP
password, or regarding unauthorized access or an attempt to gain unauthorized access;

6) ensure the confidentiality of information when providing electronic banking services;

7) provide services to the Client in the manner and within the time limits established by the
BSA/Agreement and the Applicable Legislation of the Republic of Kazakhstan, in accordance
with the technological capabilities of the Mobile Application/Web Banking;
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8)

9)

execute the Client’s instructions, provided that the Client complies with the terms and
conditions of the BSA and the legislation of the Republic of Kazakhstan;

in the event of suspension or termination of the provision of Electronic Banking Services on
the grounds provided for by the Applicable Legislation, notify the Client in the manner and
within the time limits established by the Agreement, except in cases of suspension or
termination of the provision of Electronic Payment Services on the grounds provided for by
the Laws of the Republic of Kazakhstan “On Banks and Banking Activities in the Republic of
Kazakhstan”, “On Payments and Payment Systems”, “On Counteracting the Legalization
(Laundering) of Proceeds of Crime, the Financing of Terrorism and the Financing of the
Proliferation of Weapons of Mass Destruction”, the Civil Code of the Republic of Kazakhstan
(Special Part), and the Agreement;

10) upon elimination of the reasons that resulted in the suspension of the Client’s right to receive

6.30.
)

2)

3)

4)

Electronic Banking Services, resume the provision of Electronic Banking Services to the
Client, followed by notification of the Client in writing or in electronic form, except in cases
of suspension or termination of the provision of Electronic Payment Services on the grounds
provided for by the Laws of the Republic of Kazakhstan “On Banks and Banking Activities in
the Republic of Kazakhstan”, “On Payments and Payment Systems”, “On Counteracting the
Legalization (Laundering) of Proceeds of Crime, the Financing of Terrorism and the
Financing of the Proliferation of Weapons of Mass Destruction”, the Civil Code of the
Republic of Kazakhstan (Special Part), and the Agreement.

The Bank shall have the right to:

temporarily or completely suspend the Client’s access to and/or block the provision of
banking services through the Mobile Application/Web Banking without notifying the Client
in the following cases:

a. if, in the Bank’s opinion, such measure is necessary to ensure the security of the
Mobile Application/Web Banking and/or to prevent Unauthorized Operations,
including unlawful actions either by the Client or against the Client;

b. in the event of a violation or potential violation by the Client of the legislation of the
Republic of Kazakhstan or the terms and conditions of the BSA;

c. in other cases provided for by the BSA and the Agreement;

refuse to accept documents and instructions from the Client if the Bank has doubts as to the
authenticity and accuracy of such documents and instructions;

suspend the acceptance and processing of the Client’s instructions if the Bank suspects
unauthorized access to the Client’s Accounts, until all necessary circumstances have been
clarified;

impose restrictions on the Client’s Operations in the Mobile Application/Web Banking;

refuse to execute the Client’s instruction to perform an Operation in the following cases:

a. if the funds in the Account have been seized or Operations on such Account have been
suspended;

b. if the Operation to be performed does not comply with the requirements applicable to
the Account;

c. if there are insufficient funds in the relevant Account to pay the Bank’s fee for the
Operation being performed,

d. if the Client has provided incomplete or incorrect details of the Operation to be
performed or has failed to comply with the period for its execution;

e. if the Card/Account has been blocked or closed;

f. if the Bank receives decisions/orders of authorized state bodies and/or officials on the
suspension of debit transactions on the Account, seizure of funds held in the Account,
as well as instructions from third parties entitled to withdraw funds in accordance with
the legislation of the Republic of Kazakhstan;

g. if the Client has any outstanding indebtedness under any obligations to the Bank;

h. if the limits established by the Bank for transfers and payments are exceeded;
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6) initiate amendments and/or supplements to the Bank’s Tariffs in accordance with the
procedure provided for by the BSA;

7) impose restrictions (by amount) on transfers of funds in favor of third parties, including
suppliers of goods/works/services, for the purposes of preventing fraudulent transactions and
protecting the Client’s Account against unauthorized access, and independently determine the
authentication methods for confirming such transactions in the Mobile Application/Web
Banking, payment terminal, Internet Banking, Telebanking, ATM, personal account, Internet
branch and other Internet resources.

8) block or delete the Client’s account in the Mobile Application/Web Banking, ATM, personal
account and other resources if the Client has not logged into the Mobile Application/Web
Banking, ATM, personal account or other resources for a period of 12 (twelve) months;

9) require the Client to provide additional information and documents relating to the transaction
being performed for the purpose of verifying its compliance with the legislation of the
Republic of Kazakhstan, suspend or refuse to perform transactions, and terminate business
relations with the Client in accordance with the procedure provided for by the legislation of
the Republic of Kazakhstan, the Bank’s internal regulatory documents and this BSA;

10) suspend or terminate the provision of Electronic Banking Services in the cases provided for
by the legislation of the Republic of Kazakhstan on counteracting the legalization
(laundering) of proceeds of crime, the financing of terrorism and the financing of the
proliferation of weapons of mass destruction, including where the Bank suspects that the
Client is using its business relationship with the Bank for the purposes of legalization
(laundering) of proceeds of crime, financing of terrorism, financing of the proliferation of
weapons of mass destruction, as well as for other unlawful and/or criminal purposes, as
provided for by the legislation of the Republic of Kazakhstan in the field of counteracting the
legalization (laundering) of proceeds of crime, the financing of terrorism and the financing of
the proliferation of weapons of mass destruction;

11) unilaterally withdraw from further performance of this BSA in the cases provided for by the
BSA;

12) debit, without the Client’s acceptance, commissions and other amounts payable in accordance
with the terms and conditions of this BSA from the Client’s Account(s) opened with the
Bank;

13) unilaterally amend the Bank’s Tariffs for servicing Clients in the Mobile Application/Web
Banking, subject to prior notification of the Client in accordance with the procedure provided
for by this BSA;

14) refuse to provide the Client with Electronic Banking Services if the Client uses an outdated
version of the Mobile Application;

15)block the Mobile Application if signs of compromised integrity and/or bypassing of the
operating system’s security mechanisms are detected, or if remote-control processes are
detected;

16) force the installation of an update to the Mobile Application or block the functionality of the
Mobile Application until such update is installed where necessary to eliminate critical
vulnerabilities.

17)suspend or terminate the provision of Electronic Banking Services to the Client in the
following cases:
the Client’s violation of the procedure and terms and conditions for obtaining Electronic
Banking Services stipulated by the Agreement;
malfunction of the technical means used to provide Electronic Banking Services;
on other grounds provided for by the Laws of the Republic of Kazakhstan “On Banks and
Banking Activities in the Republic of Kazakhstan,” “On Payments and Payment Systems”,
“On Counteracting the Legalization (Laundering) of Proceeds of Crime, the Financing of
Terrorism and the Financing of the Proliferation of Weapons of Mass Destruction”, the Civil
Code of the Republic of Kazakhstan (Special Part), and the Agreement.
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6.31. The Client shall have the right to:

1) perform transactions in the Mobile Application/Web Banking on the terms and in accordance
with the procedure provided for by the BSA and the Bank’s internal regulatory documents
published on the Bank’s Internet resource;

2) require the Bank to duly perform its obligations under the BSA;

3) independently change the Access Code;

4) refrain from using Electronic Banking Services;

5) terminate this BSA in accordance with the terms and conditions of the BSA;

6.32. in the event of technical (software-related) or operational issues arising in the Mobile
Application/Web Banking, contact the Bank to resolve such issues using the telephone numbers and
addresses specified in the BSA or published on the Bank’s Internet resource.

6.33. The Client is obliged to:

1) keep the Access Code and other information relating to the Mobile Application/Web Banking
in a secure place that prevents access thereto by any third parties;

2) immediately, by any available means, notify the Bank of any threat of unauthorized access to
the Mobile Application/Web Banking, including in the following cases:

a. compromise of the Access Code and other information relating to the Mobile
Application/Web Banking, or suspicion that such information has been disclosed;

b. loss or change of the telephone number or Mobile Device, loss of Access Codes, or
suspicion that such Access Codes have been copied by third parties;

3) pay all amounts due to the Bank as provided for by the BSA and the Bank’s Tariffs;

4) use the Access Code and other information relating to the Mobile Application/Web Banking
solely for the Mobile Application/Web Banking and other resources of the Bank.

6.34. When using Push notifications/SMS messages to deliver an OTP password, the Client
understands and agrees that the OTP password is transmitted through an unsecured communication
channel. The security of the OTP password is ensured by generating the OTP password by the Client
during the current session, limiting its validity period, and allowing the OTP password to be used
only for the current session.

Scope of Electronic Banking Services

6.35. The Bank shall accept for execution through the Mobile Application/Web Banking the
Client’s instructions duly completed and properly confirmed. A Remote Instruction shall be deemed
to have been submitted by the Client and accepted by the Bank for execution upon successful
completion of the Client’s Identification. The method of Identification shall be determined by the
Bank at its discretion in accordance with the Applicable Legislation.

6.36. Electronic Banking Services shall be provided through the Mobile Application/Web Banking
and shall include the following list of Electronic Payment Services and Information Banking
Services, without limitation:

1) Electronic Payment Services:

a. services for receiving, processing and making payments and money transfers initiated by
the Client (including making payments and money transfers in favor of third parties: for
utilities; for telecommunications services; other services);

b. execution of the following transactions, depending on their availability in the Bank’s
software:

— transfers from the Client’s Card to any Card issued by other issuing banks, as well as
transfers of funds in tenge using a Card issued by another issuing bank of the Republic
of Kazakhstan to a Card (to an Account on which Card transactions are recorded);

— cash deposits to an Account/withdrawal of cash using a code at an ATM (without
using a Card);

— replenishment of an Account by mobile phone number at an ATM (without using a
Card).

2) The list of Information Banking Services includes:
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a. displaying information on balances and/or movement of funds in Accounts, payments
and/or money transfers made through such Accounts, and other information relating to
Accounts associated with the use of a Card in the Mobile Application/Web Banking
and ATM;
b. providing information on the availability and numbers of bank accounts opened with
the Bank using the Client’s Card;
c. displaying detailed information on Cards available in the Mobile Application/Web
Banking and ATM,;
d. viewing the history of payments and money transfers made through the Bank’s
system;
e. blocking/unblocking a Card,;
f. setting/changing limits for transactions conducted via the Internet; setting/changing
cash withdrawal limits;
g. other services at the Bank’s discretion.
6.37. The scope of services shall be determined by the Bank in the Mobile Application/Web
Banking, payment terminal or ATM at the time of the transaction. The Bank shall notify the Client of
changes to the list of Electronic Banking Services and the Tariffs by posting the relevant information
on the Bank’s Internet resource within the time limits established by Clause 8.2.1 of the BSA.
6.38. Electronic Banking Services shall be provided in accordance with the procedure established
by the legislation of the Republic of Kazakhstan, applicable payment system rules, the Bank’s
security procedures and the Bank’s internal regulatory documents.
6.39. The Bank shall inform the Client of the result of the provision of an Electronic Banking
Service by displaying a notification of such result through Push notifications/SMS
messages/information displayed in the Mobile Application/Web Banking. For money transfers
between Cards, the time required for funds to be credited to a Card not issued by the Bank shall
depend on the issuing bank of the payment card.

Procedure and Time Limits for the provision of Electronic Banking Services
6.40. Access to the Mobile Application/Web Banking shall be provided upon proper Identification
of the Client using the Identification Method in accordance with the procedures established by the
Bank and the Applicable Legislation.
6.41. An instruction to perform a transaction shall be executed by the Bank subject to the
Identification of the Client. Transactions through the Mobile Application/Web Banking shall be
performed in accordance with the requirements applicable to the requested transaction through the
relevant channel and subject to the availability of sufficient funds in the Client’s Accounts, taking
into account the applicable fee, if any, provided for by the Bank’s Tariffs.
6.42. The amounts and number of transactions conducted through the Mobile Application/Web
Banking may be limited by the Bank at its discretion.
6.43. The Client’s instruction relating to Electronic Payment Services shall be executed by the
Bank, or the Bank shall refuse to execute such instruction, within the following time limits, provided
that the Mobile Application/Web Banking is operating properly:

1) for Electronic Payment Services — within the Bank’s operating day on which the relevant
instruction is received, unless otherwise provided by the legislation of the Republic of
Kazakhstan, the BSA or the Agreement;

2) for Information Banking Services — within no more than 5 (five) business days, unless
otherwise provided by the legislation of the Republic of Kazakhstan, the BSA or the
Agreement.

6.44. Fees for the provision of services shall be charged by the Bank in accordance with the Bank’s
Tariffs.

6.45. By using the Mobile Application/Web Banking, the Client confirms that the Client has
ensured the necessary level of confidentiality and has all necessary technical and software resources,
including resources for protection against malicious computer programs and other software.
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6.46. The Bank shall have the right to suspend, terminate or refuse to provide Electronic Banking
Services to the Client:

1) if the Bank is unable to provide such service;

2) if the Client has any outstanding obligations to the Bank, whether under the BSA or under any
other Agreement entered into between the Bank and the Client;

3) if the Client’s equipment and/or device and/or software does not comply with the Bank’s
technical specifications and requirements.

4) if the Client has not confirmed that the Client has the technical and other capabilities required
to receive Electronic Banking Services;

5) if, in the Bank’s opinion, signs of an unauthorized payment are detected;

6) if the Client has not been identified;

7) if the amount of funds in the Accounts is insufficient to perform transactions and debit the
fees provided for by the Bank’s Tariffs;

8) if the documents provided do not comply with the requirements of the legislation of the
Republic of Kazakhstan and the Bank’s internal regulations;

9) if the Client performs or attempts to perform Transactions classified as suspicious transactions
in accordance with the legislation of the Republic of Kazakhstan;

10) if the Client violates the terms and conditions of the BSA or any other Agreements entered
into with the Client;

11) in the event of blocking or closure of the Card/Account;

12) in cases provided for by the legislation of the Republic of Kazakhstan, including cases
where the Bank is entitled to refuse to execute an instruction;

13) if the Bank receives a notification from the Client requesting the disconnection of the
service. The Bank shall have the right to terminate the provision of the service on the date on
which the Bank receives such notification from the Client;

14) during technical maintenance of the Mobile Application/Web Banking. Upon elimination of
the reasons that resulted in the suspension of the provision of Electronic Banking Services,
the Bank shall resume providing Electronic Banking Services to the Client;

15) if the terms and conditions of the BSA are amended in a manner that provides for the
termination or suspension of the relevant services;

16) if the Client violates the procedure and terms and conditions for receiving Electronic
Banking Services provided for by the BSA;

17) in the event of malfunction of the technical means used to provide Electronic Banking
Services;

18) if malicious computer programs and/or programs that enable third parties to remotely
control the Client’s personal mobile or other devices used to receive Electronic Banking
Services are detected on such devices;

19) on other grounds independently determined by the Bank, except where expressly prohibited
by the legislation of the Republic of Kazakhstan, including on the grounds provided for by the
Laws of the Republic of Kazakhstan “On Banks and Banking Activities in the Republic of
Kazakhstan”, “On Payments and Payment Systems,”, “On Counteracting the Legalization
(Laundering) of Proceeds of Crime, the Financing of Terrorism and the Financing of the
Proliferation of Weapons of Mass Destruction”, the Civil Code of the Republic of
Kazakhstan, the BSA and the Agreement.

6.47. The Bank shall notify the Client, through one of the methods provided for by the BSA, of the
suspension or termination of the provision of Electronic Banking Services in the event of the Client’s
violation of the procedure and terms for obtaining Electronic Banking Services, malfunction of the
technical means ensuring the provision of Electronic Banking Services, within 1 (one) business day
from the date the malfunction and/or suspension or termination of the services is detected. Upon
elimination of the reasons for the Client’s violation of the procedure and terms for obtaining
Electronic Banking Services or the malfunction of the technical means ensuring the provision of
Electronic Banking Services that resulted in the suspension of Electronic Banking Services, the Bank
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shall resume providing the Client with Electronic Banking Services and subsequently notify the
Client thereof. The Bank shall notify the Client of changes (updates) to information systems affecting
the availability of banking services, as well as of any downtime and failures, through the
Communication Channel, in accordance with the requirements of the legislation of the Republic of
Kazakhstan.

6.48. When providing Electronic Banking Services, the Bank shall retain confirmation of the
sending and/or receipt of messages/notifications on the basis of which Electronic Banking Services
were provided to the Client. Confirmation of the sending by the Client and/or receipt by the Bank of
an Electronic Document shall be the indication of the relevant status of the Electronic Document
(accepted for processing, paid, etc.). The period for confirmation of the sending or receipt of an
Electronic Document shall be determined by the operation of the Mobile Application/Web Banking
and shall not exceed 1 (one) business day, provided that the Mobile Application/Web Banking is
functioning properly.

6.49. When carrying out Transactions involving Cards/Accounts through the Mobile
Application/Web Banking, the Tariffs effective at the time the Transaction is performed by the Bank
shall apply.

6.50. Information on Transactions carried out through the Mobile Application/Web Banking shall
be reflected in the Account statement.

6.51. The Parties shall use QR-code technology for the purposes of identifying the Client (buyer)
and/or the payment recipient (seller) and ensuring the execution of a payment, including payment for
goods through the Mobile Application. Scanning a QR code using the Mobile Application shall
constitute the Client’s (buyer’s) instruction to execute a debit transaction.

6.52. After processing a payment, including payment for or a refund for goods, the Bank may send
the Client an SMS message or Push notification through the Mobile Application indicating the
payment amount.

6.53. In the event of a discrepancy between the amount paid by the Client for goods using a QR
code and the actual amount due, the payment recipient shall refund the previously paid amount to the
Client. Any settlement of the difference in amounts between the payment recipient and the Client
shall be carried out by the parties themselves, without the involvement of the Bank.

Procedure and Terms for Issuance of Registration Certificates
6.54. For the issuance of Registration Certificates (for the purpose of their subsequent use when
signing electronic documents by means of an Electronic Digital Signature (EDS)), the Client shall
register in the Bank’s Mobile Application.
6.55. The issued Registration Certificates may be used by Clients solely when obtaining financial
products and/or banking services from the Bank.
6.56. The Bank shall have the right, at any time, to temporarily or fully suspend the Client’s ability
to sign electronic documents by means of an EDS and/or to temporarily or fully suspend or terminate
the provision of Electronic Banking Services and other additional services to the Client in connection
with the Client’s incorrect indication of the Identifier and/or Authenticator, as well as if, in the
Bank’s opinion, such measure is necessary to ensure the security of the services and the Client’s
information, and/or in the event of the Client’s violation of security procedures and/or the terms of
Remote Banking Services, for the purpose of complying with the Applicable Legislation, the Bank’s
Internal Regulatory Documents, or in other cases at the Bank’s discretion. The Bank shall notify the
Client of the suspension or termination of access to the services by sending the Client a relevant
notification within 15 (fifteen) calendar days after the suspension/termination of the provision of
Electronic Banking Services. The Bank shall not be required to disclose the reasons and/or grounds
for such suspension/termination.

Unauthorized Transactions. Security Procedures, Authentication Procedure and Confirmation
of the Client’s Right to Receive Electronic Banking Services
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6.57. The provision of services through the Mobile Application/Web Banking requires the
identification of the Client. The information obtained as a result of such identification shall be
accurate and reliable.

6.58. A payment shall be deemed unauthorized if it is made without complying with the
requirements established by the legislation of the Republic of Kazakhstan and the Remote Banking
Services.

6.59. A payment shall be deemed authorized if, at the time of the payment, the Card/Account is not
blocked, the Card has not expired, and the Card/Account is used in accordance with the BSA and the
Agreement.

6.60. The security measures aimed at preventing unauthorized payments shall include the
implementation of the security procedures established by the BSA and the Agreement. Protection
against unauthorized access to information constituting bank secrecy, as well as ensuring the integrity
of such information, shall be provided through access control and encryption of information during
its transmission through data communication channels.

6.61. Upon detecting unauthorized access to information constituting bank secrecy, unauthorized
modification of such information, an unauthorized payment or transfer of funds, payment services or
other unauthorized actions arising in the course of the Bank’s provision of services, the Bank shall
notify the Client thereof no later than the next business day following their detection.

6.62. In the event of any unauthorized actions specified in Clause 6.61 of the BSA, the Bank shall
immediately take all necessary measures to eliminate their consequences and prevent such actions
from occurring in the future.

6.63. In the event that a Transaction is carried out using a Card/through an Account without the
Client’s consent, the Client shall immediately notify the Bank of the Unauthorized Transaction, but
no later than the next business day following its detection, within the applicable limitation period,
which shall commence from the date of such Transaction.

6.64. The Bank shall debit the Account for the amounts of Transactions carried out using the
identification credentials until the Bank receives the relevant notification from the Client and/or until
the Client blocks the Card/Account.

6.65. The Bank shall have the right to block the Card/Account upon receiving information from the
Client about a Transaction carried out using the Card/through the Account without the Client’s
consent, as well as if the Bank detects an unauthorized payment or an attempt to make such a
payment.

6.66. The Bank shall review the Client’s requests, including requests concerning unauthorized
payments, as well as requests arising in connection with other disputed situations, within the period
established by the relevant Payment System and/or Current Legislation.

6.67. The Bank shall return the funds to the Client based on a substantiated claim only after the
funds have been returned to the Bank, in compliance with the requirements of the Applicable
Legislation and/or the rules of the relevant Payment System.

6.68. In the event that the Client incurs losses as a result of an unauthorized payment, the Bank
shall compensate the Client for the damage incurred in an amount equal to the unauthorized payment
within 30 (thirty) calendar days from the date of receipt of the Client’s relevant claim, provided that
the Client submits documents confirming the Bank’s fault in the unauthorized payment.

6.69. The Mobile Application/Web Banking shall ensure the security and confidentiality of
information transmitted through the Communication Channels.

6.70. For the purpose of identifying signs of fraud, the Bank shall retain materials related to the
execution of the Bank Loan Agreement via the Internet, including transaction times, information
system data obtained during identification, information on transactions carried out, and notifications
sent to the Client (SMS messages, push notifications, and calls from the Contact Center), for at least
5 (five) years after termination of the parties’ obligations under the Bank Loan Agreement executed
via the Internet. When authenticating the Client using biometric data, measures shall be
implemented to protect against the use of a static image or video recording to falsify the Client’s
biometric data.
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6.71. Electronic Documents shall be stored in the format in which they were generated, sent, or
received, while preserving their integrity and immutability, and shall not require printing or otherwise
reproducing the content of the Electronic Document on paper for storage purposes. The procedure
and retention periods for Electronic Documents shall be determined by the Bank’s Internal
Regulatory Documents developed in accordance with theLaw of the Republic of Kazakhstan “On
Payments and Payment Systems” and the Law of the Republic of Kazakhstan “On Counteracting the
Legalization (Laundering) of Proceeds Obtained from Criminal Activity, Financing of Terrorism and
Financing of the Proliferation of Weapons of Mass Destruction”.
6.72. The Client agrees that the Bank shall have the right to conduct photo and video surveillance,
unless otherwise provided by the rules governing the provision of specific services by the Bank, as
well as to record telephone conversations in its premises and using its devices for the purposes of
ensuring security and providing the Client with proper service. Video recordings and telephone
conversation recordings may be used as evidence in legal and procedural proceedings.
6.73. The Bank may establish additional conditions and requirements for verifying the authenticity,
accuracy, and validity of Transactions carried out by the Client, as necessary for the provision of the
relevant service, in order to enhance protection against unauthorized payments, prevent fraudulent
activities, prevent the disclosure of confidential information, and prevent other unlawful activities.
6.74. Authentication of the Client in the Mobile Application/Web Banking shall be carried out
using an Access Code. The Access Code is static and shall be established by the Client.
6.75. Access to the Mobile Application/Web Banking shall be blocked if an incorrect Access Code
is entered 3 (three) consecutive times. Unblocking shall be carried out in accordance with the
procedure established by the Bank.
6.76. The Bank shall provide Electronic Banking Services in accordance with the security
procedures established by the Bank and the BSA.
6.77. The security procedures shall ensure:
1) reliable identification of the Client and verification of the Client’s right to receive the relevant
Electronic Banking Services;
2) detection by the Bank of any distortions and/or alterations to the content of Electronic
Documents on the basis of which Electronic Banking Services are provided to the Client;
3) protection against unauthorized access to information constituting bank secrecy and ensuring
the integrity of such information.
6.78. The provision of Electronic Banking Services by the Bank shall be deemed authorized if the
Client has complied with the security procedures established by the BSA.
6.79. The Bank shall ensure the retention of confirmation of the sending and/or receipt of
messages/notifications on the basis of which Electronic Banking Services were provided to the
Client.
6.80. Upon the Client’s request, the Bank shall provide the Client with confirmation of the sending
and/or receipt of Electronic Documents confirming the provision (receipt) of Electronic Banking
Services, in accordance with the procedure and within the time limits established by the BSA.

Other Terms and Conditions for the Provision of Electronic Banking Services
6.81. The Parties shall be liable for the non-performance or improper performance of their
obligations in accordance with the legislation of the Republic of Kazakhstan and the BSA.
6.82. The Bank shall be liable for any Transaction erroneously executed through the Account.
6.83. In such case, the Bank’s liability shall be limited to cancellation of the erroneously executed
Transaction.
6.84. The Bank shall not be liable for:
1) Losses arising from the unauthorized use by third parties of the Client’s identification
credentials, where such use occurred through no fault of the Bank;
2) Errors made by the Client when completing documents or providing incorrect telephone
numbers or other details when using Electronic Banking Services;
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3) The inability to send messages to the Client, including Push notifications, or to receive
SMS requests from the Client (where SMS messages cannot be delivered) or requests
submitted through the Mobile Application/Web Banking, if such inability is caused by actions
or omissions of the Client and/or the telecommunications operator within the scope of their
respective legal relationships, or is otherwise related to actions of the Client,
telecommunications operator, or any other third party, or to other circumstances beyond the
Bank’s control. The Bank shall not be liable for any losses incurred by the Client as a result of
the actions or omissions of a telecommunications operator or any other third party;
4) Non-performance or delays in the execution of payments resulting from power outages,
damage to communication lines, as well as errors, misinterpretations, or similar issues arising
from unclear, incomplete, or inaccurate instructions provided by the Client; non-performance
or delays in the execution of payments by third parties; the Client’s violation of the terms of
the Remote Banking Services or the requirements of regulatory legal acts of the Republic of
Kazakhstan; or for other reasons beyond the Bank’s control;
5) Failures in the operation of the Internet, email, or communication networks arising for
reasons beyond the Bank’s control and resulting in the Client’s delayed receipt or non-receipt
of Bank notifications and Account statements. The Bank shall be released from financial
liability in the event of technical failures, including power supply and communication
network outages or damage, software failures, or technical failures in payment systems, where
such failures result in the Bank’s inability to comply with the terms of the BSA;
6) Disclosure of information relating to the Account, password, login, OTP password, or
Transactions/payments made by the Client to other persons, where such information becomes
known to third parties as a result of eavesdropping on or interception of communication
channels during their use, hacking of the operating system of the device used by the Client,
disclosure of confidential information by the Client, including as a result of the loss of or
transfer by the Client to third parties of a mobile phone, tablet, other equipment, or software
used to access the services, authenticate and verify the Client, as well as as a result of the use
of defective equipment or equipment containing virus software when receiving services
through the Mobile Application.
6.85. The Client shall be responsible for all Transactions carried out in the Mobile Application/Web
Banking by other persons, whether with or without the Client’s knowledge, as a result of the Client’s
disclosure of information relating to the Access Code and other information associated with the
Mobile Application/Web Banking.
6.86. The foreign exchange rate applied in the provision of Electronic Banking Services shall be
determined in accordance with the exchange rate established by the Bank on the date of the
Transaction, with the possibility of charging a currency conversion fee in accordance with the Bank’s
Tariffs.
6.87. The Bank’s obligation to maintain the confidentiality of information received from the Client,
as well as the procedure for submitting claims and the methods for resolving disputes arising in
connection with the provision of Electronic Banking Services by the Bank, shall be determined in
accordance with the BSA.
6.88. The Bank’s contact telephone numbers and addresses, including those for contacting the Bank
regarding matters related to the provision of Electronic Banking Services, are specified in the Bank’s
Details.
6.89. If the Client refuses to receive Electronic Banking Services, such refusal shall be made by
submitting a written application. In such case, all financial and other obligations of the Parties shall
be fulfilled in full.

Claims. Resolution of Disputes Relating to the Provision of Electronic Banking Services
6.90. Disputes and disagreements between the Parties concerning the provision of Electronic
Banking Services shall be resolved by the Parties in accordance with the procedure stipulated by the
BSA.
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6.91. In the event of any conflict and/or dispute, the Parties shall take the following actions:

1) The Client shall submit a claim by contacting the Bank (a branch or additional premises of
the Bank) or the Bank’s Contact Center, providing the Client’s personal information (full
name, Individual Identification Number (IIN), number of the identity document), mailing
address/telephone number/email address, the subject matter of the claim, and other relevant
information,;

2) The Bank shall review the Client’s claim within the time limits established by the
Applicable Legislation;

3) The Bank shall provide the Client with a written response to the address specified in the
notification submitted to the Bank in accordance with the procedure established by the
Current Legislation.

6.92. In the event of a dispute concerning an Electronic Banking Service, the Client shall notify the
Bank in writing and, where applicable, attach documents substantiating the validity of the claim
within 30 (thirty) calendar days from the date the disputed situation is identified. Failure by the Bank
to receive such notification from the Client within the specified period shall be deemed confirmation
of the correctness of the payment service.

6.93. When conducting an investigation of a disputed situation for the purpose of reducing the risk
of unauthorized payments, the Bank may, at its discretion and in the interests of the Client, take
measures to prevent losses and expenses incurred by the Client, including temporarily suspending the
acceptance of instructions relating to the Account.

6.94. If the Client’s claim regarding a disputed situation is determined by the Bank to be
substantiated, the Bank shall have the right to refund the amount of the debit Transaction or its
equivalent.

6.95. The Bank shall return the funds to the Client based on a substantiated claim only after such
funds have been returned to the Bank, in compliance with the requirements and rules of the Bank’s
internal documents and/or the relevant payment system.

6.96. If, following an investigation conducted based on the Client’s claim concerning a disputed
situation, the Client’s claim is determined to be unsubstantiated, the Bank shall have the right to
require the Client to reimburse, at actual cost, all expenses incurred by the Bank in connection with
conducting the investigation of such disputed situation.

6.97. If an unjustified refusal to execute an instruction or improper execution of an instruction is
identified, the Bank shall compensate the Client for actual losses in an amount not exceeding the
expenses incurred by the Client and supported by documentary evidence. Payment of such
compensation shall release the Bank from the obligation to execute the relevant instruction; however,
the Client shall have the right to submit a new instruction.

6.98. Such payment shall be made within 90 (ninety) calendar days from the date on which the
Client provides the Bank with documents sufficient to confirm the unjustified refusal to execute the
instruction or the improper execution of the instruction.

7. PAYMENT SERVICES WITHOUT OPENING A BANK ACCOUNT

7.1.  The BSA defines the terms and procedure for the Bank’s provision of payment services:

1) accepting cash for making payments without opening a bank account;

2) carrying out transfers of the Client’s funds without opening a bank account (hereinafter, a
“Money Transfer”) in accordance with the legislation of the Republic of Kazakhstan and
the Bank’s Internal Regulatory Documents, and establishes the rights, obligations, and
liability of the Parties, as well as other specific aspects of the legal relationship between the
Bank and the Sender of Money.

7.2.  The Bank shall provide the payment services stipulated by the BSA on the basis of the
Application for Accession signed by the Client and the Client’s instruction.

7.3.  The Bank shall make payments and/or Money Transfers in national and foreign currencies in
accordance with the Client’s instructions, including through money transfer systems.
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7.4. The Bank shall make Money Transfers in favor of the Beneficiary in accordance with the
formats and rules of the relevant money transfer systems.

7.5. The Bank shall make payments and/or Money Transfers on the basis of the Client’s
instructions submitted in hard copy.

7.6.  The instructions shall contain all information necessary for the proper execution by the Bank
of the Client’s instructions, as required by the Applicable Legislation and the rules of the relevant
money transfer systems.

7.7.  The Bank shall accept only those instructions that have been prepared in accordance with the
requirements established by the Applicable Legislation and/or the rules of the relevant money
transfer system.

7.8. The Bank shall ensure that Money Transfers are made in favor of the Beneficiary in
accordance with the formats and rules of the relevant money transfer system.

7.9. If discrepancies, deficiencies, or other deficiencies are identified, the Bank shall, within the
time limits established by the Applicable Legislation, return the Client’s instruction without
execution.

7.10. The Bank shall provide the payment services stipulated by this BSA on the basis of the
Application for Accession signed by the Client and accepted by the Bank (as evidenced by the
Bank’s corresponding notation), confirming the Client’s accession to this BSA (hereinafter, the
“Application”), an application in the form prescribed by the relevant money transfer systems, and/or
a payment document, in accordance with the legislation of the Republic of Kazakhstan and the rules
of the relevant money transfer systems.

7.11. The Bank shall provide the payment services stipulated by this BSA in accordance with the
Bank’s applicable Tariffs, which are published on the Bank’s Internet resource.

7.12. Information on the payment services stipulated by this BSA is available on the Bank’s
Internet resource, as well as in a conspicuous place in the operating halls of the Bank’s branches and
their Additional Premises.

Procedure for the provision of payment services

7.13. The Bank’s provision of banking services to the Client in connection with the payment
services stipulated by this BSA shall be carried out during the Operating Day, the duration of which
shall be determined by the Bank independently in accordance with the requirements of the Current
Legislation.

7.14. The Client shall submit to the Bank an application and/or payment document and deposit the
funds required to carry out the relevant Transaction stipulated by this BSA. The Bank shall provide
the payment service stipulated by the BSA within the amount of funds deposited by the Client.

7.15. Any claims arising for the Client upon conclusion of the BSA may not be assigned or
transferred by the Client to third parties.

7.16. At the Client’s instruction, the funds deposited by the Client on the basis of an application
and/or payment document shall be used for:

— deducting the fee payable to the Bank for the provision of the payment service stipulated by
this BSA, in accordance with the Bank’s Tariffs (if applicable);

— making a payment and/or Money Transfer without opening a bank account in favor of the
Beneficiary, in accordance with the details specified by the Client in the individual’s
application for a Money Transfer and/or payment document.

7.17. Refunds of funds in connection with the provision of payment services, as well as suspension
of the provision of payment services stipulated by the BSA in cases provided for by the Current
Legislation, shall be made either in cash or using the banking details provided by the Client.

The Client shall be responsible for the accuracy of the information specified in the individual’s
application for a Money Transfer and/or payment document and shall not be entitled to make any
claims against the Bank in connection with the Bank’s performance of its obligations under the BSA
if incorrect information has been specified in the application and/or payment document.
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7.18.

When providing payment services, the Bank shall ensure compliance with the following

requirements:

7.19.
7.19.1.

7.19.2.

7.19.3.

1) proper verification and identification of the Client in accordance with the legislation of
the Republic of Kazakhstan on counteracting the legalization (laundering) of proceeds
obtained from criminal activity, financing of terrorism, and financing of the proliferation of
weapons of mass destruction;

2) inclusion in the payment document relating to a payment and/or Money Transfer, and
transmission to the participant in the payment and/or Money Transfer, of the details of the
Sender of Money and the Beneficiary required under the Law of the Republic of Kazakhstan
“On Counteracting the Legalization (Laundering) of Proceeds Obtained from Criminal
Activity, Financing of Terrorism and Financing of the Proliferation of Weapons of Mass
Destruction,” except in cases provided for by the Current Legislation;

3) retention, for 5 (five) years after the provision of the payment service, of information
enabling the identification of the Sender of Money and/or the Beneficiary;
4) protection of the Client’s identification credentials against access by third parties.

Rights and obligations of the of the Client:

The Client shall have the right to:

1) carry out Transactions involving funds in accordance with the procedure and on the terms
established by the legislation of the Republic of Kazakhstan, the Bank’s Internal
Regulations, and the BSA;

2) receive information from the Bank regarding accepted payments and/or transfers;

3) terminate the BSA in accordance with the procedure and in the cases provided for by the
BSA;

4) exercise other rights provided for by the BSA.

The Client is obliged to:

1) familiarize themselves with the Bank’s Tariffs;

2) provide the Bank with accurate and complete information about the Beneficiary, including
the surname, first name, patronymic (if any), contact telephone number, the Beneficiary’s
country of residence, and, if the Beneficiary is a non-resident, the country of receipt of the
transfer;

3) specify the amount and currency of the transfer;

4) pay the transfer amount and the Bank’s fee in accordance with the applicable Bank’s
Tariffs;

5) obtain from the Bank confirmation of the transfer being sent, indicating the unique transfer
identification number (control number);

6) provide duly executed documents, including identification documents, as required by the
Bank in accordance with the legislation of the Republic of Kazakhstan, the Bank’s Internal
Regulatory Documents, and this BSA;

7) if the transfer is not executed for reasons beyond the Bank’s control, immediately notify
the Bank to enable timely measures to be taken to return the funds;

8) comply with other obligations and requirements stipulated by the rules of the relevant
money transfer systems or the legislation applicable to the Client;

9) perform other obligations provided for by the BSA.

The Client shall not be entitled to assign or transfer to third parties any claims against the

Bank arising in connection with the conclusion of the BSA on the terms and conditions set forth

herein.

7.20.
7.20.1.

1)

Rights and obligations of the Bank:
The Bank shall have the right to:

request any documents required under the Applicable Legislation and the Bank’s Internal
Regulations in providing payment services.
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2) initiate amendments and/or additions to the BSA within the time limits established by the
BSA, as well as amendments to the Bank’s Tariffs, by publishing the relevant information on
the Bank’s Internet resource and in a conspicuous place in the operating halls of the Bank’s
branches and their Additional Premises; in the event of an increase in fees and tariffs for
payments and transfers, notify the Clients at least 3 (three) months prior to the proposed
effective date of such changes;

3) refuse to execute a Transaction or suspend Transactions related to the payment services
provided for under the BSA, in the cases and in accordance with the procedure established by
the legislation of the Republic of Kazakhstan in the field of counteracting the legalization
(laundering) of proceeds obtained from criminal activity, financing of terrorism and financing
of the proliferation of weapons of mass destruction, and the BSA;

4) refrain from establishing or terminate business relations with the Client if the Bank is unable
to verify the accuracy of the information provided by the Client or if the Client fails to
provide the information and data necessary to update the Client’s records, as well as if, in the
course of servicing the Client, the Bank has reason to suspect that the business relationship is
being used by the Client for the purposes of legalization (laundering) of proceeds obtained
from criminal activity, financing of terrorism, or financing of the proliferation of weapons of
mass destruction, as provided for by the Law of the Republic of Kazakhstan “On
Counteracting the Legalization (Laundering) of Proceeds Obtained from Criminal Activity,
Financing of Terrorism and Financing of the Proliferation of Weapons of Mass Destruction”;

5) refuse to provide the Client with a payment service on the grounds and in accordance with the
procedure established by the Law of the Republic of Kazakhstan “On Counteracting the
Legalization (Laundering) of Proceeds Obtained from Criminal Activity, Financing of
Terrorism and Financing of the Proliferation of Weapons of Mass Destruction”; notify the
Client of its refusal to provide a payment service at the time the Client contacts the Bank and
submits an application and/or payment document, or, at the Bank’s discretion, send a notice
of refusal to execute the BSA electronically or by registered mail with acknowledgment of
receipt to the Client’s address specified in the details of the application and/or payment
document, by the end of the current Operating Day following the day on which the
application and/or payment document was received, specifying the reason for such refusal;

6) charge the Client a fee for payment services provided under the BSA in accordance with the
Bank’s Tariffs effective on the date of the relevant Transaction;

7) charge the Sender of Money a fee for payment services provided under the BSA in
accordance with the Bank’s Tariffs effective on the date of the relevant Transaction;

8) collect copies of identity documents of non-residents for the purposes provided for by the
Law of the Republic of Kazakhstan “On Payments and Payment Systems”.

9) terminate the BSA in accordance with the procedure and in the cases provided for by the
BSA;

10) exercise other rights provided for by the BSA.

7.20.2. The Bank is obliged to:

1) execute the Client’s instruction in accordance with the requirements of the Applicable
Legislation and the BSA;

2) ensure the confidentiality of information obtained in the course of providing payment services
and prevent its disclosure to third parties, except in cases provided for by the laws of the
Republic of Kazakhstan;

3) perform other obligations stipulated by the BSA.

Liability of the Parties:
7.21. The Bank shall be liable for violations related to the provision of banking services to the
Sender of Money in accordance with the Current Legislation.
7.22. The Sender of Money shall be responsible for the accuracy of the following information:
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7.22.1. information concerning the Beneficiary of the payment and/or transfer to whom the payment
and/or transfer is made, and the Beneficiary’s bank details;

7.22.2. payment details identifying the purpose of the payment and/or transfer;

7.22.3. the amount of the payment and/or transfer and other details required to be specified. If any of
the above information is inaccurate, the Bank shall not be liable for the Sender of Money’s improper
performance of its obligations to the Beneficiary of the payment and/or transfer;

7.23. The Sender of Money shall be responsible for the legality of the Transactions carried out by it
in accordance with the legislation of the Republic of Kazakhstan, as well as for the accuracy of the
documents submitted to the Bank that serve as the basis for the provision of payment services under
this BSA.

7.24. The Parties shall not be liable for non-performance and/or improper performance of their
obligations under the BSA if such non-performance or improper performance results from force
majeure circumstances, including, but not limited to, the adoption by authorized state bodies or the
National Bank of the Republic of Kazakhstan of acts and/or restrictive or prohibitive measures,
software failures, power outages, damage to communication lines, and other circumstances beyond
the control of the Parties that are directly related to the subject matter of this BSA.

7.25. The Bank shall not be liable for:

7.25.1. execution of the Sender of Money’s instruction containing incorrectly specified details;
7.25.2. refusal by the receiving bank to pay out the transfer, where such refusal is caused by
discrepancies in the Beneficiary’s details or by the Beneficiary’s violation of the internal documents
of the receiving bank;

7.25.3. delays in the payment of the transfer caused by the money transfer system operator,
correspondent banks, or the receiving bank;

7.25.4. conversion of the transfer amount at the exchange rate established by the money transfer
system operator, if the Client has not exercised the right to choose the currency of payment;

7.25.5. fees charged by the money transfer system and other banks;

7.25.6. non-performance or improper performance of obligations under this BSA arising from
unclear, incomplete, or inaccurate instructions of the Payer or third parties, or for other reasons
beyond the Bank’s control.

7.26. In all cases, the Bank’s liability for a breach of the terms of this BSA shall be limited to the
amount of actual loss caused to the Client by unlawful acts and/or omissions, the amount of which
shall be supported by relevant documentary evidence.

7.27. The Parties shall be liable or shall be released from liability in other cases provided for by the
BSA.

Terms of the BSA for the provision of payment services without opening a Bank Account

7.28. The BSA for the provision of payment services shall be deemed concluded upon the Client
depositing funds with the Bank’s cash desk for the purpose of making a payment and/or transferring
funds, on the basis of the Application for Accession, which constitutes an integral part of this BSA
and confirms the conclusion of the BSA, and the cash receipt order (the “CRO”). The fact that the
funds have been deposited shall be confirmed by the Bank’s corresponding notation on the
Application for Accession and the CRO.

7.29. The BSA shall enter into force on the date on which the Client deposits the funds on the basis
of the documents specified in Clause 7.27 of this BSA and shall remain in effect until the Parties
have fulfilled their respective obligations under the BSA.

7.30. The Bank shall have the right to initiate amendments and/or additions to the BSA by
publishing the relevant information on the Bank’s Internet resource and in a conspicuous place in the
operating halls of the Bank’s branches and their Additional Premises no later than 5 (five) calendar
days prior to the effective date of such amendments and/or additions.

7.31. In the event of amendments to the legislation of the Republic of Kazakhstan that require
amendments and/or additions to the BSA, the Parties to the BSA shall, until such amendments and/or
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additions are made in accordance with the procedure established by Chapter 7 of this BSA, be guided
by the relevant provisions of the legislation of the Republic of Kazakhstan.

7.32.

All disputes related to payment services provided for in this Chapter of the BSA that cannot

be resolved through negotiations shall be resolved in accordance with the terms of the BSA.

7.33.

Any mutual claims relating to settlements between the Sender of Money and the Beneficiary

shall be addressed directly between them, without the involvement of the Bank.

8.1.

8.1.1.
8.1.2.
8.1.3.
8.14.
8.1.5.

8.1.6.

8.1.7.
8.1.8.

8.1.9.
8.1.10.

8.2.
8.2.1.

8.2.2.

RIGHTS AND RESPONSIBILITIES OF THE PARTIES UNDER BSA

The Client has the right to:

manage the funds in the Account at their own discretion;

use the Card within the limits stipulated by the Agreement;

subject to the terms of the Agreement, refuse to use the Card (including before the Card’s
expiration);

receive Account Statements in the manner and within the timeframes established by this BSA
and the approved Bank Tariffs;

request copies of documents from the Bank confirming the withdrawal of funds from the
Account(s);

review information about Transactions on their Account(s) conducted by the Bank, the terms
and conditions of Transactions, including those not covered by this BSA, and information
about the Tariffs for banking services, which are posted on the Bank’s website;

receive oral and/or written clarifications (subject to a written request) on all other matters of
interest;

conduct Account Transactions within the limits of the Account balance;

close the Card/terminate the Agreement via Remote Service Channels;

terminate the Agreement(s) in the event of disagreement with the Bank's amendments and/or
additions to the Agreement(s) and/or the Bank’s Tariffs.

The Bank has the right to:

Introduce amendments and/or additions to the Bank's Tariffs in accordance with the terms of

the Agreement by posting information on the Bank's website, in the operating rooms of the

Bank’s branches, and in their Additional Premises in a readily accessible location no later

than 5 (five) calendar days prior to the effective date of such amendments and/or additions,

with the exception of increases in Tariffs for payments and transfers, for which the notice
period is set forth in subclause 8.2.20. of clause 8.2. of the BSA;

without prior notice to the Client, withdraw funds in any currency by direct debiting any of

the Client's bank accounts with the Bank, opened both within the framework of the BSA and

under other Agreements, and/or any other banks, organizations carrying out certain types of
banking operations, and other credit institutions in the Republic of Kazakhstan and abroad,
subject to the existence of relevant agreements, in the amount of:

— account transactions;

— commissions;

— any losses and expenses incurred by the Bank as a result of providing banking services to
the Client;

— technical overdraft, as well as in the event of any Client debt to the Bank;

— if it is established that funds were credited to the Account erroneously;

— in the presence of documents confirming the forgery of payment documents;

— upon presentation of payment requests to the Bank and in cases established by the Current
Legislation, with the attachment of documents confirming the Client’s consent to the
withdrawal of funds or direct debiting of the bank account (agreements, guarantees) in
accordance with the requirements of the Current Legislation;
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— upon receipt of collection orders by the Bank, and on the grounds stipulated by the
Current Legislation.

8.2.3. The Bank shall have the right to refuse to provide banking services and/or perform banking
and other operations, suspend/freeze/block the provision of banking services and/or the performance
of banking and other operations, and unilaterally terminate business relations with the Client and/or
close the Account in the cases and on the grounds provided for by international/intergovernmental
agreements, acts of international/national organizations, including the United Nations, international
sanctions, foreign legislation, the Applicable Law, court decisions, general terms and conditions,
including in the event of the Client’s violation of the general terms and conditions and/or otherwise,
as well as on the grounds provided for by the legislation of the Republic of Kazakhstan on
counteracting the legalization (laundering) of proceeds obtained through criminal means, the
financing of terrorism and the financing of the proliferation of weapons of mass
destruction, including in the following cases:

— the Bank is unable to carry out measures for the proper verification of the Client, a
Participant in a transaction and/or a person associated with the Client, including measures
confirming the compliance of a transaction with the requirements of the legislation of the
Republic of Kazakhstan, including through remote banking services;

— the Client’s, transaction participant’s and/or person associated with the Client’s details
match the details of persons included in the list of persons involved in terrorist activities,
the list of organizations and persons associated with the financing of the proliferation of
weapons of mass destruction, lists of fraudsters or fictitious entrepreneurs, or other
negative lists established by the legislation of the Republic of Kazakhstan; or where any
sanctions or restrictions apply to the above-mentioned persons under applicable sanctions
regimes, there is adverse information concerning such persons, or other circumstances
have occurred or are likely to occur which, in the Bank’s opinion, may have any adverse
consequences for the Bank;

— the Client, without reasonable grounds, fails to provide information relating to its
identification or the transactions carried out by it, where such information is required
under the legislation of the Republic of Kazakhstan, international requirements or the
Bank’s internal regulatory documents;

— the Bank is unable to verify the accuracy of the information provided by the Client, or the
Client fails to provide the information and data necessary to update information
concerning the Client (or the Client’s representative) and the beneficial owner;

— there are suspicions that the business relationship is being used by the Client for the
purposes of legalization (laundering) of proceeds obtained through criminal means,
financing of terrorism or financing of the proliferation of weapons of mass destruction;

— the Client conducts questionable, unusual or suspicious transactions, pending clarification
of the relevant circumstances;

— a payment transaction showing signs of fraud is identified, including an attempted
payment and/or transfer of funds, as well as a payment and/or transfer of funds that is in
the process of being executed;

— if there are no funds in the Client’s Account for more than one year and/or there has been
no movement of funds in the Client’s Account (except for a Special Account) for more
than one year, the Bank shall send the Client a notice of its refusal to perform the
Agreement in full. The Account shall be closed as of the date specified in the notice, and
no separate agreement between the Parties shall be required for such closure.

8.2.4. suspend the Client’s transactions, refuse to execute a transaction and/or provide banking
services in respect of existing and/or new foreign exchange contracts if the execution of the
transaction and/or servicing of such foreign exchange contracts, including through the Bank’s
correspondent accounts opened with banks in foreign countries, is prohibited by restrictions
established by the legislation of the Republic of Kazakhstan, the legislation of such foreign countries,
acts of international organizations, decisions of courts and other competent authorities of foreign
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states, or applicable Sanctions Regimes, or if the Bank has grounds to believe that the actions of the
Client, a Transaction Participant and/or a Person Associated with the Client, including transactions
and foreign exchange contracts, are aimed at violating and/or circumventing Sanctions Regimes. In
this regard, the Bank shall not be and shall not become liable for any losses and/or damages incurred
by the Client in connection with an extension of the period for execution of a transaction, suspension
of, or refusal by the Bank to execute, a transaction and/or provide banking services to the Client;
8.2.5. refuse to execute payment documents providing for the crediting of funds to a Special
Account opened for the receipt of benefits paid from the State Budget and/or social benefits from the
State Social Insurance Fund, if the funds being credited are not related to such benefits and payments;
8.2.6. refuse to execute payment documents providing for the crediting of funds to a Special
Account opened for the receipt of alimony if the funds being credited are not intended for the
maintenance of minor children and adult children who are unable to work;

8.2.7. refuse to execute payment documents providing for the crediting of funds to a Special
Account opened for the receipt of pension payments from the Unified Accumulative Pension Fund if
the funds being credited are not related to pension payments;

8.2.8. refuse to execute payment documents providing for the crediting of funds to a Current
Account from entrepreneurial activities or activities carried out by a private notary, private bailiff,
professional mediator or advocate;

8.2.9. debit or seize funds on the basis of a payment order or payment demand by means of direct
debit of the Client’s Account, whether in national and/or foreign currency, opened with the Bank,
both under the Current Account Agreement and under other Agreements concluded between the
Bank and the Client, in the cases specified by the BSA, the relevant Agreement and/or the Applicable
Law;

— without obtaining the Client’s additional consent, convert funds received by the Bank in a
currency other than the currency of the Account at the applicable Bank rate for the
purchase/sale of non-cash foreign currency effective at the time the transaction is
performed;

— request additional information and documents from the Client concerning the transaction
being conducted for the purpose of verifying compliance with the Applicable Law, as well
as where another bank requests information, explanations or documents that are not
available to the Bank but are required to be provided to a foreign correspondent bank in
order to complete a foreign exchange transaction;

— convert incoming funds denominated in a currency other than the Account currency into
the currency of the Account. perform the conversion at the exchange rate established by
the Bank at the time of conversion, with the Bank’s conversion fee being charged
simultaneously in the amount determined by the Bank’s Tariffs;

— notify the Client of insufficient funds to execute transactions on the Account;

— for the purpose of preventing disputes and collecting evidence, record telephone
communications with the Client containing a request to block the Account, as well as all
other telephone calls made by the Client to the Bank/Bank’s Contact Center;

8.2.10. accept the Client’s instructions within the time limits established by the Applicable Law;
8.2.11. refuse to execute the Client’s instructions/orders to withdraw or cancel instructions relating to
the Account, including those associated with payments/transfers, where such instructions/orders
contradict the Applicable Law, this BSA, the relevant Agreement, or the Bank’s internal regulatory
documents;

8.2.12. close the Account in accordance with the procedure established by the Applicable Law and
the terms of the BSA;

8.2.13. unilaterally refuse to provide the Client with the Bank’s services without stating the reasons if
a transaction on the Client’s Account does not comply with the Applicable Law or the Bank’s
internal regulatory documents, or if the Bank has reason to suspect that the transaction is being
carried out in violation of the rules governing transfers or is fraudulent in nature;
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8.2.14.request from the Client documents and other information necessary for the purposes of
foreign exchange control and compliance with other requirements of the Applicable Law and the
Bank’s internal regulatory documents;

8.2.15. verify information provided by the Client and request and obtain from the Client the
necessary information and documents, including for the Bank to comply with the requirements of the
legislation of the Republic of Kazakhstan concerning counteracting the legalization (laundering) of
proceeds obtained through criminal means, the financing of terrorism and the financing of the
proliferation of weapons of mass destruction, within the period specified by the Bank. The Client
shall be responsible for the accuracy of such information and documents.

8.2.16. to establish and unilaterally amend restrictions and limits on Transactions, as well as the
Bank’s Tariffs;

8.2.17.to establish amount limits for money transfers in favor of third parties for the purpose of
preventing fraudulent transactions and protecting the Client against unauthorized access to the
Account, while independently determining the authentication methods required to confirm such
transactions;

8.2.18. to refuse the Client’s request to close the Current Account if the Client has a Deposit and/or a
bank loan with the Bank;

8.2.19. the Bank shall refuse to execute a payment and/or money transfer related to a foreign
exchange transaction in cases where the Client fails to provide documents required under the foreign
exchange legislation of the Republic of Kazakhstan, provides inaccurate or unreliable documents, or
fails to perform actions required under the foreign exchange legislation of the Republic of
Kazakhstan;

8.2.20. to increase the Bank’s Tariffs for payments and transfers after notifying the Client at least
three months prior to the intended date of such changes;

8.2.21. if the Client is included in the databases of the Anti-Fraud Center, the Bank shall have the
right to suspend the Client’s instructions, refuse to provide banking services, or provide a limited
range of banking services in accordance with the requirements of the Applicable Legislation;

8.2.22. to provide information to the Anti-Fraud Center, in accordance with the requirements of the
Applicable Legislation, regarding payment transactions bearing signs of fraud and unlawful
incidents.

8.3. The Client is obliged to:

8.3.1. not conduct Transactions through the Account related to entrepreneurial activities, notarial
activities, advocacy activities, activities involving the enforcement of enforcement documents, or
activities related to dispute resolution through mediation, except through the Current Account of a
self-employed individual;

8.3.2. when conducting Transactions through the Account, comply with the requirements of the
Applicable Legislation and the terms and conditions of the Agreement, and provide documents at the
Bank’s request;

8.3.3. prepare instructions for the Bank to perform Transactions on the Account in accordance with
the requirements established by the legislation of the Republic of Kazakhstan and the Bank, and
submit such instructions within the Operating Day established by the Bank;

8.3.4. at the Bank’s request, provide duly executed documents in accordance with the legislation of
the Republic of Kazakhstan, including documents required for the Bank to comply with the
requirements of the Law of the Republic of Kazakhstan “On Counteracting Legalization
(Laundering) of Proceeds Obtained through Criminal Means, Financing of Terrorism and Financing
of the Proliferation of Weapons of Mass Destruction,” the Bank’s Internal regulations, and the
Agreement, including documents required for opening the Account, including the relevant document
exempting the Client from withholding individual income tax at the source of payment from the
amount of remuneration payable to the Client in accordance with the tax legislation of the Republic
of Kazakhstan, as well as, where necessary, documents required for conducting Transactions on the
Account and for the collection, processing, and transfer of the Client’s data/personal data to the tax
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authorities of the United States in accordance with FATCA requirements, including through
authorized state bodies of the Republic of Kazakhstan, as well as in accordance with the requirements
of the Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information under the Common Reporting Standard (CRS);
8.3.5. unconditionally and irrevocably pay, in a timely manner and in full, for the Bank’s banking
services at the Tariffs effective as of the date of the relevant Transaction on the Account,
simultaneously with the performance of such Transaction by depositing cash into the Bank’s cash
desk or ensuring that the Account contains sufficient funds to pay the Bank’s Tariffs, and reimburse
all commissions and expenses incurred by the Bank in connection with the execution of the Client’s
nstructions;
8.3.6. not submit to the Bank any instructions (payment documents) providing for credits to a
Special Account opened for the receipt of:

— benefits paid from the State Budget and/or social payments from the State Social Insurance

Fund, where the funds being credited are not related to such benefits and payments;
— alimony, where the funds being credited are not intended for the maintenance of minor
children or adult children who are unable to work;

— pension payments, where the credited amount is not related to pension payments.
8.3.7. not disclose to other persons any information regarding passwords, login credentials, or other
information provided within the framework of BSA, and ensure complete confidentiality of such
information,;
8.3.8. dispose of the funds held in the Account(s) with the Bank in accordance with the Applicable
Legislation, the Bank’s Internal regulations, and the Agreement concluded with the Client;
8.3.9. notify the Bank when granting third parties the right to dispose of the Account, when
replacing persons authorized to dispose of the Account under a power of attorney, and provide the
original documents confirming such changes within 1 (one) business day. In the event of the Client’s
failure to comply with or improper compliance with the notification procedure, the Bank shall be
released from liability for any damage that may be caused to the Client;
8.3.10. independently obtain information regarding changes to the Bank’s Fees and Charges, interest
rates (upon renewal), and amendments and additions to the terms and conditions of the Agreements
on the Bank’s Internet resource and/or in the operating halls of the Bank’s branches and their
Additional Premises;
8.3.11. use the Special Account exclusively for the purpose of receiving benefits and social payments
paid from the State Budget and/or the State Social Insurance Fund; one-time pension payments from
the Unified Accumulative Pension Fund; housing payments from the authorized state body of the
Republic of Kazakhstan; and alimony for the maintenance of minor children and adult children who
are unable to work;
8.3.12. Following a visit to countries with an increased level of card fraud, contact the Bank within 7
(seven) calendar days from the date of arrival in the Republic of Kazakhstan for the purpose of
blocking and reissuing/replacing the primary/additional Card with a new one in accordance with the
Bank’s Tariffs. If this requirement is not complied with and fraudulent Transactions occur in
connection with such Card, all expenses incurred by the Bank shall be unconditionally reimbursed by
the Cardholder within the period specified in the Bank’s written demand sent to the Cardholder;
8.3.13. Inform the Bank if the Client becomes aware of information concerning the unlawful origin of
funds, allegations of violations, or identified instances of prohibited conduct;
8.3.14. Not participate in, or allow participation in, any activities falling within the definition of
prohibited conduct, including fraud, corruption, money laundering, and terrorist financing.

8.4. The Bank is obliged to:

8.4.1. to inform the Client of the applicable Fees and Charges in accordance with the terms and
conditions of the Agreements;

8.4.2. to retain information, documents, or copies thereof for a period of 5 (five) years and provide
them upon the Client’s written request;
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8.4.3. not to disclose banking secrecy concerning the Client, except in cases provided for by the
Applicable Legislation;

8.4.4. to perform Transactions on the Account in accordance with the legislation of the Republic of
Kazakhstan and the BSA;

8.4.5. to debit funds from the Client’s Account without the Client’s consent only in the cases and in
accordance with the procedure established by the Applicable Legislation, this BSA, and other
Agreements concluded between the Bank and the Client. The responsibility for the validity and
justification of debiting funds without the Client’s consent shall rest with the respective claimant;
8.4.6. to provide the Client, upon the Client’s request, with an Account Statement in the manner and
within the time limits established by this BSA and the Bank’s approved Tariffs;

8.4.7. to notify the Client of amendments to this BSA by posting the relevant amendments on the
Bank’s Internet resource;

8.4.8. to take measures to prevent unauthorized access by third parties to information concerning the
Client’s Accounts and Transactions conducted thereunder;

8.4.9. to execute the Client’s orders and instructions in accordance with the requirements of the
Applicable Legislation;

8.4.10.to return the Deposit and pay the accrued interest thereon in the amount and manner
established by the relevant application, less any amounts withheld/debited in accordance with the
terms of this BSA and the legislation of the Republic of Kazakhstan, including the amount of
individual income tax withheld at the source of payment in accordance with the legislation of the
Republic of Kazakhstan (if such withholding is required by the legislation of the Republic of
Kazakhstan);

8.4.11. to notify the Client of scheduled technical maintenance that may interrupt access to or prevent
the use of banking services through the Mobile Application/Web Banking, ATM, and other
resources, in the manner provided for by this BSA;

8.4.12.not to disclose any other information received from the Client in the course of providing
banking services;

8.4.13. to present to the Client, for review, the agreement (arrangement) between the Bank and the
person providing services for attracting clients.

8.5. The Client is prohibited from:

8.5.1. Providing access to the Account, payment instrument, or identification means, or transferring
a payment instrument or identification means to third parties, resulting in such third parties obtaining
access to making payments and/or money transfers, except where such access is provided to a spouse
and close relatives, as well as to other persons in cases established by the Applicable Legislation;
8.5.2. Making payments and/or money transfers in the interests of a third party or in favor of a third
party in exchange for monetary remuneration or other property-related benefits;

8.5.3. Making payments and/or money transfers using the Account, payment instrument, or
identification means of third parties, except for the use of the Account, payment instrument, or
identification means of a spouse and close relatives, as well as other persons in cases established by
the Applicable Legislation.

9. LIABILITY OF THE PARTIES UNDER THE BSA

9.1. The Parties shall be liable for the improper performance of their obligations in accordance
with the laws of the Republic of Kazakhstan, this BSA and the Agreements.

9.2. The Bank’s liability to the Client shall be limited exclusively to documented losses (actual
damages) incurred by the Client as a result of the Bank’s unlawful acts or omissions. In this regard,
such acts or omissions of the Bank must have been committed intentionally or through gross
negligence. Under no circumstances shall the Bank be liable to the Client for any indirect,
consequential or incidental losses or damages (including loss of profit), even if the Bank has been
advised of the possibility of such losses or damages arising.
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9.3.  Neither Party shall be liable to the other Party for any damage or losses, whether direct or
indirect, caused by any damage to or failure of communication systems or equipment, or by
interruptions in the provision of services caused by natural disasters, catastrophes, civil disturbances
or other circumstances beyond the Parties’ control. If any such circumstances directly affect the
performance of obligations within the period specified in the Agreement, such period shall be
extended for the duration of the relevant circumstance. Evidence of force majeure shall be a written
certificate issued by an authorized state body of the Republic of Kazakhstan confirming the
occurrence of the relevant force majeure circumstances.
9.4. In the event of a breach by the Borrower of its obligations to repay the bank loan and/or pay
interest and/or commissions and other payments, the Borrower shall, upon the Bank’s demand, pay a
penalty for the first ninety days of delay in an amount not exceeding 0.5% (zero point five percent) of
the overdue payment amount for each day of delay. After ninety days of delay, the penalty shall be
charged at a rate not exceeding 0.03% (zero point zero three percent) of the overdue payment amount
for each day of delay, but in no event exceeding 10% (ten percent) of the amount of the bank loan
disbursed for each year of the term of the Bank Loan Agreement.
9.5. In the event of misuse of the bank loan, the Borrower shall pay a fine in the amount stipulated
by the Bank Loan Agreement.
9.6. In the event of the Borrower’s failure to timely comply with the special conditions stipulated
by the Bank Loan Agreement, the Borrower shall pay the Bank a penalty in the amount stipulated by
the BSA/Bank Loan Agreement.
9.7. In the event of a breach of the terms and conditions of the BSA by the Client, the Bank shall
be entitled to take any one of the following measures:

— issue a warning regarding the possible restriction of the provision of banking services;

— restrict and/or suspend the provision of banking services;

— block access to the Mobile Application/Web Banking;

— terminate the BSA unilaterally.

9.8.  The Bank shall not be liable for:

9.8.1. failure to execute or delays in executing payments resulting from power outages, damage to
communication lines, as well as errors, misinterpretations, etc. arising from unclear, incomplete or
inaccurate instructions provided by the Client, failure or delays in the execution of payments by third
parties, the Client’s violation of the terms of the BSA or the requirements of the Applicable Law, and
for other reasons beyond the Bank’s control;

9.8.2. Internet or communication network failures arising for reasons beyond the Bank’s control and
resulting in the Client’s untimely receipt or non-receipt of the Bank’s notifications and Account
Statements;

9.8.3. technical failures (power outages/damage to power supply and communication networks,
failures of the Bank’s database software, technical failures in payment systems) resulting in the
Bank’s failure to perform its obligations under the BSA;

9.8.4. execution of the Client’s Payment Document containing incorrectly specified details,
including an erroneously executed Payment Document, where the error in such Payment Document
was made by the Client;

9.8.5. failure to perform or improper performance of obligations under an Agreement arising from
unclear, incomplete or inaccurate instructions provided by the Client or third parties, or for other
reasons beyond the Bank’s control;

9.8.6. actions of persons authorized by the Client to manage the Account, where the Client has
failed to notify or has failed to timely notify the Bank of the replacement of such persons in
accordance with the terms of the BSA;

9.8.7. the validity or justification of the seizure (debiting) of funds from the Client’s Account
without the Client’s consent (the claimant shall be liable therefor);
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9.8.8. losses incurred by the Client as a result of the suspension of Operations on the Account and/or
the seizure of funds held in the Account, where such actions were carried out in accordance with the
legislation of the Republic of Kazakhstan;

9.8.9. losses incurred by the Client as a result of third parties seizing (debiting) funds from the
Client’s Account without the Client’s consent;

9.8.10. Unauthorized Operations, as well as the receipt of other Electronic Banking Services by third
parties using identification credentials, where the Client failed to ensure the proper security of the
identification credentials and corresponding authenticators used for the identification and
authentication of the Client;

9.8.11. the quality of goods, works or services purchased using the Card;

9.8.12. damage caused to the Card as a result of its use in ATMs and other electronic or
electromechanical devices;

9.8.13. a third party’s refusal to accept or service the Card,

9.8.14. any circumstances where currency restrictions in the country of stay of the Cardholder, as
well as restrictions imposed on the amounts of cash that may be withdrawn from ATMs or at cash
desks, may in any way affect the interests of the Cardholder;

9.8.15. other cases provided for by the BSA;

9.8.16. providing third parties with access to the Account, payment instrument or identification
means, or transferring the payment instrument or identification means to third parties, where this
results in third parties gaining access to the ability to make payments and/or transfers of funds;
9.8.17. making payments and/or transfers of funds in the interests of or for the benefit of a third party
in exchange for monetary compensation or other property-related benefits;

9.8.18. making payments and/or transfers of funds using an Account, payment instrument or
identification means belonging to a third party;

9.8.19. refusal to execute transactions, suspension of transactions, application of measures to freeze
transactions involving money and/or other property, as well as refusal to establish business relations
or termination of business relations in accordance with the Law of the Republic of Kazakhstan “On
Counteracting the Legalization (Laundering) of Proceeds Obtained Through Criminal Means, the
Financing of Terrorism and the Financing of the Proliferation of Weapons of Mass Destruction” shall
not constitute grounds for civil liability of the Bank for breach of the terms of the relevant
Agreements.

9.9. The Bank shall be liable for:

9.9.1. an erroneously executed Operation on the Current Account (the Bank’s liability shall be
limited to cancellation of the erroneously executed Operation);

9.9.2. disclosure of banking secrecy relating to the Client’s Operations, except in cases provided for
by the Applicable Law;

9.9.3. unlawful actions (inaction) of a person providing services to the Bank under an agreement
(contract) for attracting clients, verifying compliance with the Bank’s requirements, and transferring
clients’ documents to the Bank (the “Person Providing Services to the Bank”), subject to the terms
and conditions of the relevant agreement (contract) between the Bank and such person.

9.10. The Client shall be liable for:

9.10.1. failure to perform its obligations stipulated by the BSA and the Agreements;

9.10.2. the consequences of the Client’s failure to promptly contact the Bank to block Operations on
the Account in the event of suspicious activity being detected on the Account, including liability for
the full amount of any damage caused to the Bank;

9.10.3. the safekeeping and security of identification credentials, identifiers and the corresponding
authenticators used for the identification and authentication of the Client;
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9.10.4. late reimbursement or non-payment to the Bank of amounts and/or commissions due in
accordance with this BSA, in the form of a penalty calculated on the outstanding (unpaid) amount for
each day of delay;

9.10.5. providing inaccurate information requested by the Bank;

9.10.6. the legality of transactions entered into by the Client, the legality of payments, and the proper
completion of payment documents;

9.10.7. all Operations carried out at the Bank’s branches or through the Mobile Application/Web
Banking using the Client’s identification and authentication credentials;

9.10.8. maintaining up-to-date information regarding the mobile telephone number registered with
the Bank and other information provided by the Client;

9.10.9. all losses arising in connection with a breach of any provision of this BSA and the
Agreements, in full and within the period specified by the Bank in the relevant notice;

9.10.10. Unauthorized Operations, as well as the receipt of other Electronic Banking Services
by third parties, where the Client has failed to ensure the proper security of the identification
credentials, identifiers and corresponding authenticators used for the identification and authentication
of the Client;

9.10.11. Unauthorized Operations, as well as the receipt of other Electronic Banking Services by
third parties, where the Client has disclosed or transferred to third parties the identification
credentials, identifiers and corresponding authenticators used for the identification and authentication
of the Client;

9.10.12. providing third parties with access to the Account, payment instrument or identification
means, or transferring the payment instrument or identification means to third parties, where this
results in third parties gaining access to the ability to make payments and/or transfers of funds;
9.10.13. making payments and/or transfers of funds in the interests of or for the benefit of a third
party in exchange for monetary compensation or other property-related benefits;

9.10.14. making payments and/or transfers of funds using an Account, payment instrument or
identification means belonging to a third party.

10. FORCE MAJEURE

10.1. The Parties acknowledge and agree that force majeure circumstances may arise during the
term of this BSA.

10.2. The Parties consider the following, including but not limited to, to constitute force majeure
circumstances: fires, accidents, catastrophes, natural and other disasters, epidemics, pandemics, wars,
uprisings, rebellions, riots, disturbances, nationalizations, expropriations for public needs, enactment
of regulatory legal acts or other binding decisions, sanctions, acts, crashes of aircraft or falling of
aircraft debris, meteorite falls, criminal acts of persons who are not employees of the Bank, as well as
failures and critical errors in the electronic systems/networks of the National Bank of the Republic of
Kazakhstan and other banks, other circumstances preventing second-tier banks from carrying out
banking operations, technical malfunctions, strikes, work stoppages and other similar events,
decisions of trade unions preventing air carriers, road and railway carriers, and other service
providers from timely performing their obligations, and other extraordinary and unavoidable events.

10.3. Force majeure circumstances shall not include any actions caused by the negligence or fault
of the Parties, their authorized representatives, the Bank’s employees or agents, or their affiliates.
10.4. Upon the occurrence of force majeure circumstances, the affected Party shall, within 5 (five)
business days, notify the other Party in writing of the reason for its inability to act in accordance with
the provisions of the BSA.
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10.5. If a Party fails to notify the other Party of its inability to perform the provisions of the BSA
and the Agreements, or of any delay in performance caused by the occurrence of force majeure
circumstances, as provided for in Clause 9.4 of the BSA, such Party shall lose the right provided for
under this Article, except where, as a result of the force majeure circumstances, such Party was
unable to send the relevant notice to the other Party. The other Party may treat such non-performance
or delay in performance of obligations as a breach and act in accordance with the provisions of the
Agreement and these Terms and Conditions.

10.6. Force majeure circumstances that are matters of common knowledge shall not require any
additional evidence or notice. Evidence in respect of all other force majeure circumstances shall be
provided by the Party concerned.

10.7. If force majeure circumstances continue for more than 30 (thirty) calendar days from the date
of their occurrence, the Parties shall have the right, by mutual agreement, to terminate the BSA,
provided that the Party concerned gives the other Party written notice no later than fifteen (15)
calendar days prior to such termination.

11. SECURITY POLICY IMPLEMENTED WITHIN THE FRAMEWORK OF THE BSA

11.1. The security policy applied in the provision of the BSA shall be approved by the authorized
body of the Bank and published on the Bank’s website.
11.2. Upon detection of unauthorized access to information constituting banking secrecy,
unauthorized alteration thereof, unauthorized actions by third parties, or other unlawful (fraudulent)
actions involving an individual’s bank loan, the Bank shall, within:

one business day, notify the Client and the authorized body thereof;

two business days, take measures to eliminate the unauthorized actions;

ten business days, take measures to eliminate the consequences of such actions.
11.3. The list of security procedures within the framework of the BSA shall be determined by the
Bank at its sole discretion. Amendments and additions thereto shall be made in accordance with the
procedure established by the Applicable Law.
11.4. At the same time, the Bank guarantees that it shall take all measures within its control to
ensure the security and confidentiality of information relating to the Client and the services provided
by the Bank in accordance with the BSA.
11.5. The Bank shall not be liable if confidentiality has been breached through the fault of the
Client (or depositor), or if confidential information was known or became known to third parties
from other sources.
11.6. The Client hereby provides its irrevocable consent and undertakes to notify the Bank of any
changes to the Client’s personal data/details, information and/or documents provided to the Bank and
specified in the relevant agreements/applications/questionnaires/documents provided to the Bank, no
later than 15 (fifteen) business days from the date of such change, by notifying the Bank in writing
and providing the originals (certified copies) of documents confirming such changes, except in the
event of a change, theft/loss or other loss of the mobile telephone number, Mobile Device on which
the mobile telephone number and/or Mobile Application was installed, of which the Client shall
notify the Bank immediately, followed by written notification and submission of the required
documents within the above-mentioned period.
11.7. If the Bank has reason to suspect or has confirmation that the mobile subscriber number
previously provided to the Bank by the Client is being used by a third party, the Bank shall have the
right to refuse to provide the Client with any service provided under the BSA using such mobile
telephone number.

61



12. TERM AND TERMINATION OF THE BSA

12.1. The terms and conditions of this BSA shall remain in force for an indefinite period, except as
otherwise provided herein, and may be terminated by either Party in accordance with the procedure
established by the Applicable Law and subject to the requirements set forth herein.

12.2. The Parties acknowledge that the term of the BSA shall terminate upon closure of the last
Account opened with the Bank, as well as upon termination of the use of any other banking services
provided for under this BSA.

12.3. Provided that there are no outstanding or improperly performed obligations under the BSA or
the relevant Agreements, the Client shall have the right to unilaterally terminate the BSA in its
entirety or the relevant Agreement(s), by notifying the Bank of such intention 30 (thirty) calendar
days in advance by submitting to the Bank a written application for termination of the BSA or the
relevant Agreement(s), in the form prescribed by the Bank, unless otherwise provided for in the
relevant Agreement(s).

12.4. For the purposes hereof, termination of the BSA shall mean termination of all Agreements
entered into thereunder. The BSA and/or the relevant Agreement shall terminate upon full repayment
of all amounts owed to the Bank, including the Bank’s commissions, penalties, late payment charges
and other amounts payable.

12.5. The Bank reserves the right to unilaterally terminate the Banking Services Agreement or the
relevant Agreement with the Client in the event of the Client’s breach of the terms and conditions of
the Banking Services Agreement and/or the relevant Agreement, and/or the requirements of the
Applicable Law, as well as in any other cases provided for herein, by notifying the Client in writing
no later than 5 (five) calendar days prior to the proposed termination date, unless another period is
specified in the Bank’s notice.

12.6. In the event of unilateral termination of the BSA, the Bank shall return to the Client the
balances of funds held in the Client’s Accounts with the Bank in cash, or, pursuant to the Client’s
instruction, transfer such funds to another bank account, subject to the deduction of commissions in
accordance with the Bank’s Tariffs.

12.7. The terms and conditions governing consent to the collection and/or processing of
information, including personal data, bank secrecy and other information protected by law, biometric
and/or other data, are published on the Bank’s Internet resource. Each and any consent provided by
the Client to the Bank under this BSA, including consent to the collection and/or processing of
information, including the transfer thereof to third parties, dissemination, cross-border transfer of
personal data, disclosure by the Bank of bank secrecy, provision of information to a credit bureau,
obtaining by the Bank of a credit report from a credit bureau, and any other consent, shall remain in
force following the termination/expiry of the BSA and/or the relevant Agreement for the periods
prescribed by the Applicable Law.

13. OTHER TERMS AND CONDITIONS OF THE BSA

13.1. The interpretation and performance of the terms and conditions of the BSA and the
Agreements entered into thereunder shall be governed by the Applicable Law.

13.2. All claims and requests relating to disputes, disagreements, including claims concerning
unauthorized payments, shall be submitted in writing to the addresses specified in the latest
Agreement/application executed by the Parties. If the location of the Bank is not specified in such
Agreement/application, such claims and requests shall be submitted to the address specified in the
BSA.

13.3. Responses to claims and requests shall be provided within the time limits established by the
Applicable Law. The Parties agree that they shall use all reasonable efforts to resolve any
disagreements and disputes arising in connection with the performance of the BSA through
negotiations within 30 (thirty) calendar days.
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13.4. If the Parties are unable to resolve such disagreements and disputes through bilateral
negotiations within the aforementioned period, they shall be resolved in accordance with the
procedure established by the Applicable Law, before the court at the location of the Bank or its
branch that entered into the BSA.
13.5. All other matters not regulated by the BSA shall be governed by the relevant separate
Agreements or, to the extent not regulated by the Parties, by the requirements of the Applicable Law.
13.6. The rules governing public offers established by the Applicable Law shall apply to the
procedure for entering into the BSA.
13.7. The Parties have agreed that the state and Russian languages shall be the languages of the
BSA, the relevant Agreements and applications. The Parties declare that they fully understand the
language of the BSA, the relevant Agreements and applications, and that the meaning and
significance thereof, both as a whole and in respect of their individual provisions, are fully clear to
them. In the event of any discrepancies (contradictions), differences in interpretation or differences in
the meaning conveyed by the text of the BSA, the relevant Agreements or applications in different
languages, the Parties shall be guided by the text of the BSA and/or the relevant Agreements or
applications executed in the Russian language.
13.8. If any provision of the BSA is or becomes unlawful or invalid under the Applicable Law, the
remaining provisions of the BSA and the Agreements shall remain in full force and effect.
13.9. The Client/Borrower hereby irrevocably consents to the Bank, at its discretion, disclosing or
transferring information concerning the Client/Borrower and the Client’s/Borrower’s transactions to
the Bank’s affiliates and members, affiliated companies of the shareholder(s)’ group, and third parties
for any purposes, including fraud prevention, auditing, provision of services by any third party, debt
collection (including organizations engaged in servicing distressed bank loans), responding to
requests from an authorized state body, provision of services by processing (computer) centers,
processing of messages and e-mails outside the Republic of Kazakhstan, execution of the
Client’s/Borrower’s instructions, and performance of other agreements with the Client/Borrower.
13.10. By acceding to the BSA, the Borrower consents to the assignment of rights (claims) under the
Bank Loan Agreement, as well as to the collection and processing of personal data, confidential
information and other information relating to the Borrower, including, without limitation, negative
information specified in the Law of the Republic of Kazakhstan “On Credit Bureaus and Formation
of Credit Histories in the Republic of Kazakhstan”, as well as any other negative information
concerning the Borrower, including the use of such information for any purposes that the Bank may,
at its discretion, deem necessary, and for the purposes of complying with FATCA requirements.
Any transfer by the Borrower or the Bank of information concerning third parties that is in the
possession of the Parties and constitutes personal data of such third parties or information
constituting a secret protected under the legislation of the Republic of Kazakhstan shall be made only
after the transferring Party has obtained from such third parties the relevant consents to the provision
of such information (including its processing and use for the relevant purposes), and only to the
extent specified in such consents. This consent shall remain valid until the Borrower has fully
performed all contractual and other obligations towards the Bank, except for negative information
concerning the Borrower obtained by the Bank from any sources, consent to the processing of which
by the Bank is granted indefinitely.
13.11. Each party to the Bank Loan Agreement shall maintain strict confidentiality with respect to
banking, financial, commercial, and other information (except for publicly available information)
received from the other party. The disclosure of such information, as well as information constituting
banking and other legally protected secrets, to third parties, including the publication thereof, shall be
permitted only with the prior written consent of the party whose information is being disclosed by the
other party, except in the following cases:

a) where the Bank takes any measures in connection with the Borrower’s breach of its

obligations under the Bank Loan Agreement;
b) full or partial assignment of rights and/or obligations under the Bank Loan Agreement;
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c) where the Bank informs third parties that are directly and/or indirectly interested in the
Borrower entering into transactions which the Borrower is required to notify the Bank of
and/or obtain the Bank’s prior consent for, regarding the procedure for entering into such
transactions established by the Bank Loan Agreement and the possible consequences arising
from the Borrower’s breach thereof;

d) where information is provided to third parties in accordance with the requirements of the
legislation of the Republic of Kazakhstan and/or the country of registration and/or residence
of the Borrower;

e) where the Bank discloses confidential information to its counterparty(ies), provided that the
Bank enters into agreement(s) with such person(s), under which the counterparty(ies)
undertake(s) not to disclose to third parties or the Bank’s shareholders any confidential
information received/obtained from the Bank;

f) where the Bank exercises its rights under the Bank Loan Agreement and/or security
agreements.

13.12. All notices to the Client shall be sent by telephone to the number provided by the Client to the
Bank in writing as a contact number, through the Remote Banking Service Channel, by SMS
notifications, Push notifications, e-mail, postal mail, and by other means enabling the Client to
receive the information and establish that it originates from the Bank, within the time limits
established by the BSA and the Applicable Legislation.

13.13. By acceding to the BSA, the Client confirms that the Client has been notified of criminal
liability for:

— unlawfully providing a third party with access to the Client’s bank account, payment
instrument, or identification means, or unlawfully transferring any of the foregoing for use by
a third party in exchange for monetary compensation and/or property benefits, or for the
purpose of obtaining such compensation or benefits;

— unlawfully making payments and/or money transfers using a bank account, payment
instrument, or identification means in the interests of or for the benefit of a third party in
exchange for monetary compensation or property benefits;

— unlawfully obtaining access to the management of a bank account, payment instrument, or
identification means for the purpose of making unlawful payments and money transfers.

13.14. By acceding to the BSA, the Client confirms that the Client has been notified and consents to
receiving a limited range of banking services in the cases provided for by the Applicable Legislation
and the BSA.

14. BANK DETALILS of KMF Bank JSC:

KMF Bank Joint-Stock Company

BIN 061240001583,

Beneficiary Code 14;

BIC KMFBKZKK;

Postal address: 50 Nursultan Nazarbayev ave., Medeu district, Almaty 050004, Republic of
Kazakhstan

E-mail: info@kmf.kz

Internet resourse: https://kmf.kz/

Tel.: +7 (800) 080 58 00; 7474;
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Appendix No. 1

to the Banking Services Agreement of KMF Bank JSC (for individuals)

% KMF

since 1997

KEKE TYJFAHBIH «KMF Banx» AK-n1a AFBIMJIAFBI IIOT
AITY TYPAJIBI Ne OTIHILII
(0ynan api — «IoT mapT»)

APPLICATION No. BY AN INDIVIDUAL
FOR OPENING A CURRENT ACCOUNT WITH KMF BANK JSC
(the “Account Agreement”)

K. “ ” 202_ k. city “ ” 202_y.
KiaueHTTiH aTBI- Full name of the
KOHI Client
KCH 1IN
Kexke 6acbin Ne Identity document No. dated
KYJJIaHAbIPATBhIH K. bactam . . K. JIeHiH, . y.tll . . y.,issued by _ RK

KyKaT fPi Oepai

Pe3upenrriri: | Pesunent/BeiipesuaeHt

Residency: | Resident/Non-resident

Tipkearen Registration
MeKeHKalbl address
HakTtbl Actual address
TYPFBLUIBIKTHI
MeKeHKalbl
Baiinanbic Homipi Contact number
Email Email (if available)

(0ap 0oJica)

AFpIMIarpl IOT OOMBIHINA KEMUIMIKTIH €H JKOFapbl (LIEKTi) cOMachl
(«Kazakcran PecryOnukacelHBIH —eKiHINI  JeHreiigeri GaHkTepiHae
OpPHAJACTBIPBUIFAH JICTIO3UTTEPre MIHICTTI KemuIIiK Oepy Typasib»
Kazakcran PecriyOnukaceiHbIH 3aHbIH/a OCITICHI€H coMa):

WITTHIK BamoTaza 10 MUJITMOH TEHTe/IeH aclaiijibl;

IIeTeJI BAIOTACHIH A 5 MUJUIHOH TEHTe/ICH acTlaiIbL.

Erep Bankrte Typrepi MeH BamoTachl OOWBIHINA OpTYpii OipHemie
JIeno3uT (calbiM) OpHAJIACTBHIPBUIFAH 0o0Jica, OHAA OapibIK JCTO3UT
(canbiM) OOMBIHIIA COMAHBIH JKUBIHTBHIK KaJJBIFbIHA KEMUIIIK Oepineni,
Oipak JIemno3uTTiH (CaabIMHBIH) opOip TYpi OoibIHIIA KTk Oepiarex
OTEM TeJIey LICKTepiH eCKepe OTBIPHIN, KEHUIAiK OepiireH oTeMHIH eH
JKOFaphl COMachlHaH — 20 MUJUIHOH TEHT€/ICH acIaii/bl.

Keninpik OepiireH eremii Iemo3WTTEpre MIHICTTI Kemuimik Oepyni
XKy3ere achIpaThIH YIfbIM caIbIM OOUBIHINA €CENTENreH ChIaKbIHEI JKOHE
IIOTTaFbl KAIJBIK COMAHBI €CKepe OTBIPHIIN, JCMO3UTTEri (CalbIMIarsl)
KaJIJIbIK COMAChIH Herisre anbln, Oipak BaHKTI JMIEH3UsOaH aibipy
kyHinzgeri  «Kasakcran  PecnyOnuKachlHBIH — eKiHINI  JeHreiaeri
OaHKTepiHe OpHAIACTBHIPBUIFAH JCMO3UTTEPre MIHACTTI Kemiaik Oepy
Typanb» KP 3anbiHbiy 18-0a0bHaa OCriIeHIeH KeNUIIIKTIH €H KOFaphl
(1IeKTi) MeJIIIepiHeH acaiThIH MOJIIIEP Ie TOICHII.

Maximum (limit) guarantee amount for the Current Account (the amount
established by the Law of the Republic of Kazakhstan “On Compulsory
Guaranteeing of Deposits Placed with Second-Tier Banks of the Republic
of Kazakhstan”):?

no more than 10 million KZT in national currency;

no more than 5 million KZT in foreign currency.

If the Bank has multiple deposits of different types and currencies, the total
balance of all deposits is guaranteed, but no more than the maximum
guarantee amount of KZT 20 mln, subject to the guarantee payment limits
for each type of deposit.

The guarantee payment is made by the organization providing mandatory
deposit guarantees based on the deposit balance, considering accrued
interest on the deposit and the account balance, but no more than the
maximum guarantee amount established by Article 18 of the Law of the
Republic of Kazakhstan "On Mandatory Guarantee of Deposits Placed in
Second-Tier Banks of the Republic of Kazakhstan" on the date of the
Bank's license revocation.

Men ocel ot mapteiHa Ko Ko apkeuibl «kKMF Bank» AK BaHkTik
KbI3MET KepceTy IuapTbiHa (OynaH opi — BaHKTIK KbI3MET Kepcery
waptel/BKKII) KochlIaMblH, COHMAM-aK arbIMIarbl WOT (OynaH opi —
AFBIMJAFbI IIOT) allyJbl CypaiMbIH:

By signing this Account Agreement, I accede to the Banking Services
Agreement with JSC KMF Bank (hereinafter referred to as the Banking
Services Agreement/RBS), and also request to open a current account
(hereinafter referred to as the Current Account):

BankTik mor Typi:

O aFbIM/IAFbl MIOT

O apHaiibl LIOT (ATMMEHT/’KOPIeMaKbl/3eHHETaKbI
YIIiH).

Type of a Bank Account:
o Current accounts
O special account (for alimony/benefits/pension).

ot BamOTACHI: KZT /USD /RUB

Currency of Account KZT /USD /RUB

BaHkTik IOTKAa KbI3MeT KepceTy YIIiH KoMHccHsi: bBaHKTIH
nnTepHeT-pecypebiana  (https:/kmfkz)  opmamacteipsurran  Bank
TapudTepine corkec

Bank Account Service Fee: According to the Bank’s tariffs published on
the Bank’s Internet Resource (https://kmf.kz)

ToemeHaeTIIMEHTIH KaJdAbIK COMAChI:*

Minimum balance amount:*

En kom coma:*

Maximum amount:*

Chliiakbl (KBUIIBIK %):*

Remuneration Rate (% per annum):*

Chbliiakbl ToJIey:*

Remuneration payment:*

AFBIMAAFBI IIOTTHI AIIYIbIH KOHE OFAH KbI3MET KOPCETY/iH JKAJIbI
IapTTapsl

General Terms and Conditions for Opening and Maintaining the
Current Account

Ocer HloT mapTeiHa KOI KOO apKbUIBI baHKTIK KBI3MET KOpCeTy IIapThl,
Keninzik OepiireH ertemii Teney Mep3iMaepi XKoHE TOpTiOi Typasl

By signing this Account Agreement, I acknowledge that the Banking
Services Agreement, the Notice on the Terms and Procedure for Payment of

2 KeninaixTin e sxoraps! (LIEKTi) COMACh! aFbIMIAFb! HIOTTBIH BANIOTACKIHA Caiikec kopcerineni/MakcumanbHas (mpejie/ibHas) CyMMa TapaHTHH yKa3bIBAaeTCs B COOTBETCTBUM C BAJIIOTOI TEKYIIEro cueTa

* Kapokbl ©HIMIHIH KapTacbiHa colikec BamoTaga (USD) areimaars! ot amkas ke3ae/IIpu oTkpsitin Texymiero cuera B Bamore (USD), B COOTBETCTHH ¢ KAPTOUKOH (HPHHAHCOBOrO MPOLYKTa
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xabapnama, banxrin Tapudtepi https://kmfkz cinremeci OoiibiHIIa
bankrin HTepHET-pecypChIHaa OPHATIACTHIPBUIFAHBI TYPAIbl, COHBIMCH
KaTap KYyKaTTapMeH TaHBICKAHIBIFBIM, OJNapJblH MOTIHIH TYCIHETiHIM,
OJIapMEH TOJBIK KEJIICeTIHIM JKOHE OJapIpl THICIHIIE OpBbIHAAyFa
MIHJICTTI €KSHJITIM TypaJibl XabapaapMbIH.

Guarantee Compensation, and the Bank’s Tariffs are published on the
Bank’s Internet Resource at https:/kmfkz, and confirm that I have read
and understood these documents, agree to them in full, and undertake to
duly comply with them.

AFBIMIaFbl LIOTTHI ally OAHKTIK MIOT OOMBIHIIA KOCIITKEPIiK KbI3METKE,
©3iH-631 JKYMBICIICH KaMTBIFAQHJAp YIIIH apHayJbl CaJIbIK pPEXUMIL
meHOepiHgeri  KbI3METKE, HOTapUaTTHIK  KBI3METKE, aJIBOKATTBIK
KBI3METKE, aTKapyIIbUIBIK KYXKaTTapbl OpbIHIAY XXOHIHJET! KbI3METKE,
Jlaynapabl MeAuanus TOPTIOIMEH peTTey JKOHIHJIETi KbI3METKE KaThICTHI
olepanHsuIap/Ibl JKy3€ere achIpyFa OailIaHbICThI eMeC.

Opening a Current Account is not related to the implementation of
transactions on the bank account related to entrepreneurial activity, activity
within the framework of a special tax regime for the self-employed, activity
within the framework of a special tax regime for the self-employed, notarial
activity, advocacy activity, activity related to the execution of writs of
execution, activity related to the resolution of disputes through mediation.

Ocsl apKbLIbl baHkTe ambuIFaH AFBIMIAFE] IOTTaH, TCHI€MEH, COHBIMEH
KaTap IIETeJ BAIOTACHIMEH alIbLIFaH ©3re MIOTTAapAaH aTalFaH OaHKTIK
HIOTTapABI Tikenel ne0eTTey apKbLUIbl MbIHA:

- bauk Tapudtepine coiikec AFBIMIAFHI IOT OOMBIHINIA ONEpalUsIIapAbI
KYPprisy OoibIHIIIA OAHKTIK KbI3MET KOPCETKEHI YIIIiH;

- K€3 KeJII'eH maprrap (KeniciMaep), OHbIH iliHae AFBIMIAFBI IIOT, 63r¢
morTap OOMBIHINA OIepanysuIapIbl XKYPri3y yIiH xkoHe bank kepcereTin
o3re Kpl3MeTTep YIIiH baHk Ke3MerTepiH Teney OoiibiHma bank
anuplHIa Oepellek TyBIHAAFaH dkarjaiina baHk ammerpmarsl Gepernex
MOJIIIEePiHAL;

- BaHk MHKpOKap)kbl YibIMbIHAH OaHKKe aiiHanFaHra JediH baHk neH
KnueHT apachlHIa >KacalFaH MHKPOKPEIUT Oepy Typamsl IIapTThI
(waprrapapl) opbiHnay meHOepinge KiumeHTTiH Oepemiekti Teiey
MiHJeTTeMelepi OoMbIHIIA;

- cOHbIMEH Karap baukmeH jxacainraH maptrap (kemicimaep) (OHBIH
ilHAEe  MHKPOKpeAMT Oepy Typainbl Imaprrap) OoifblHIIA €3
MiHzgeTTeMenepimMai Oy3yra OailaHbiCTbl BaHKTIH ©3re e LIBIFBICTaphI
MEH IIBIFBIHIAPBIHBIH COMANIaphIH;

- KP 3annamaceiana xone BKKIII-na ke3nenren e3re ne »karjpaitnapia
aKIa ajnyra (ecenTeH MbIFapyFa) KeliciMimi OepeMiH.

I hereby consent to the withdrawal (debiting) of funds from the Current
Account and other accounts, both in KZT and foreign currency, opened
with the Bank, by direct debiting of the specified bank accounts:

for banking services related to transactions on the Current Account in
accordance with the Bank’s Tariffs;

in the event of any indebtedness to the Bank under any agreements,
including payment for the Bank’s services related to transactions on the
Current Account, other accounts and other services provided by the Bank,
in the amount of the outstanding indebtedness to the Bank;

- for the Client’s obligations to pay off the debt within the framework of the
execution of the agreement(s) on the provision of a microloan concluded
between the Bank and the Client prior to the Bank’s conversion from a
microfinance organization to a bank;

- as well as the amounts of other expenses and losses of the Bank associated
with the violation of my obligations under contracts (agreements)
concluded with the Bank (including agreements on the provision of
microloans);

- in other cases stipulated by the legislation of the Republic of Kazakhstan
and BSA

1ot IIapThL AFI)IMIIaFLI [IOT allbUIFaH COTTEH Oacrar AKICUTEITCH,
BankrieH sxacajarad 60JIbII ecenTenez{i.

The account agreement is considered accepted and concluded with the Bank
from the moment the Current Account is opened.

AKnapat Oepyre/ajiyra Keqaicim

Consent to provide/receive information

Ocsbl apkbUIbI MeH «JlepOec mepekTep xoHE ONapAbl KOpFay TypaibD
2013 sxbutrbl 21 mambipmarel Ne 94-V Kasakctan PecriyOnukachlHBIH
3anpiHa koHe Kaszakcran PecryGnmkachIHEIH e3re ¢ HOPMATUBTIK-
KYKBIKTBIK akTinepine coiikec «KMF Bank» AK-ra BCH 061240001583
(OynaH opi - baHk):

- nepbec, OMOMETPHUSIIBIK XOHE/HEMece e3re e JCepeKTepi KHUHayFa,
OHJICYTE KOHE OCBI IEPEKTEP/Ii KPSAUTTIK Oroposapra bepyre;

- baHKTIH MeMIJIEKeTTiK >oHe MEMJIEKCTTIK eMeC epeKKOpIapbhIHAH
(Oynan opi — MJIK) MeH TypaJibl aKIapaT aiyblHa;

- kpemutTik OropoHblH bankke MJIK-maH ajblHFaH MeEH Typasbl
aKnaparThl OepyiHe;

- kpemuttik Groponsly MJIK oneparopnapeinan/uenepinen MJIK-nan
MEH TypaJlbl aKIlapaTThl alybIHa;

- MJIK wuenepiHiH MEH Typajbl aKIapaTThl OepyiHe;

- Kaszakcran PecnyOnmkacsl YkiMmeTiHiH menriMi Ooitbiamma Kazakcran
PecnyOnuKachHBIH ~3aHHAMAchlHA COMKEC MEMIEKCTTIK KbI3MEeTTep
KOpCeTy >KOHIHZETi KBI3METTi JKY3ere achlpaThlH 3aHIbl TYJIFara MEH
Typaibl Koiia 0ap sxoHe OoJamiakTa Kellil TYCEeTiH aKIaparThsl oepyre;

- bankriy «TysICTHIK Oaitnansicy MJIK-naH Hemece TyBICTBIK OailaHbIC
xeHiHzeri esre ne MJIK-IaH MeH Typaibl aknaparTbl, OHBIH ilIiHJe
Oasaap Typaybl MOJIMETTEp/Ii allybIHa;

- BankTin M/IK-nan canblk KYIMUSICBIH KYpalThIH MAIiMETTepi, nepbec
MEJUIMHANBIK JEPeKTepli, COHBIMEH KaTap 3aHMEH KOpPFaJlaThIH
KYITUSHBIH 03T¢ 1€ TYPJIepiH KAMTHTHIH MCH TypaJlbl aKIIapaTThl allybIHa;
- MeHiH OuomerpusuiblK ayreHTH(uKauusamasl CJIAO naiipanasln
Kyprizyre;

- ONEKTPOHIBIK UUQPIBIK KodTaHOa KUITTEpiH JKacayra IKOHE
JNEKTPOHIBIK HUPIBIK KodTaHOa cepTuUKaThiH Oepyre, OHbBIH ilIiHIe
baHKTe jkeKe KelreH Ke3iMie alFaH;

- BaHkke jxoHe YIIIHII TyJIFaiapra, OHbIH iiHae baHk akipoHepiepine,
yiecrec xoHe bankneH OaifmaHblcTel e3re Je TyiIramapra, baHk
CepiKTeCTepiHe, KOJUICKTOPJIBIK areHTTIKTepre, yOKUIETTI OpraHiapra,
KYKBIK KOpFay OpraHJapblHa JKOHE ©3Te Je apHaibl MeMIEKeTTiK
opraHjapra, jayasbIMIbl JKOHE ©3re [ YOKUIeTTi Tyiraiapra (Oipak
OJIapMEH IIEKTeIMeH) Ka3ipri yakbITTa jKOHE OoJallakTa, COHJal-aK
bank Momine OoOHBIHIIA KATHICYIIBI HEMECE Tapan OONaThIH YHBIMFa
(byman opi — Y¥iieiM), «Memnekertik kpexutrik Oropo» AK BCH
120940011577, «bipinmi kpenurrik 6topo» XKIIC BCH 040940002421,
«bipbIHFaii kuHaKTaymsl 3eiiHeTaksl Kope» AK BCH 971240002115,
«KaP-Tem» JKIIC BCH 980540000397 (GymaH opi Oipiecim sxoHe
xekeneil «Oneparopiap» Aem aranaibl) MeHIH JepOec IepeKxrepimui
(KJneHTTiH KoHE 3aHJbl OKUTIHIH Jepbec IepeKTepiH) jKUHAyFa KOHE
OHJeyre ©3IMHIH HAaKTBl, AaKNapaTTaHIBIPBUIFAH JKOHE  CaHAalbl
KejiciMiMIi GepeMiH, onap COHBIH illiHJe MbIHA JEpeKTep i KaMTUIbL:

Hereby, in accordance with the Law of the Republic of Kazakhstan No. 94-
V dated May 21, 2013 “On Personal Data and Their Protection” and other
regulatory legal acts of the Republic of Kazakhstan, I provide my specific,
informed and conscious consent to KMF Bank JSC, BIN 061240001583
(the “Bank”), to:

- collect and process personal, biometric and/or other data and transfer such
data to credit bureaus;

- obtain information about me from state and non-state databases (the
“SDBs”);

- to provide the credit bureau to the Bank with information about me
obtained from the SDBs;

- for the credit bureau to receive information about me from the SDB
operators/owners;

- receive information about me from the owners of the SDBs;

- provide to a legal entity that, pursuant to a decision of the Government of
the Republic of Kazakhstan, carries out activities related to the provision of
public services in accordance with the legislation of the Republic of
Kazakhstan, any information about me that is currently available or may
become available in the future;

- for the Bank to receive information about me from the SDB “Family
Relationships” or another State Database on Family Relationships,
including information about children;

- for the Bank to receive information about me from the SDB containing
information constituting a tax secret, personal medical data, as well as other
types of secrets protected by law;

- conduct my biometric authentication using the Unified Biometric
Identification System;

- create electronic digital signature keys and issue an electronic digital
signature certificate, including where obtained in my personal presence at
the Bank;

- collect and process by the Bank and third parties, including, but not
limited to, the Bank’s shareholders, affiliated and other persons related to
the Bank, the Bank’s partners, collection agencies, authorized bodies, law
enforcement agencies and other special government bodies, officials and
other authorized persons, both currently and in the future, as well as
organizations in which the Bank acts as a participant or a party to a
transaction (the “Organizations”), State Credit Bureau JSC, BIN
120940011577, First Credit Bureau LLP, BIN 040940002421, Unified
Accumulative Pension Fund JSC, BIN 971240002115, KaR-Tel LLP, BIN
980540000397 (collectively and individually, the “Operators”), of my
personal data (the Client’s and legal representative’s personal data),
including, but not limited to, the following data: surname, first name,
patronymic (if applicable); gender, year, month, date and place of birth;
citizenship; residency (country of residence and tax residency); FATCA
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Teri, aThl, 9KeCiHiH aThl (0ap 6oJica); KBIHBICHI, TyFaH KYHi, ailbl, JKbUIbI
XKOHE TyFaH JKepi; a3aMaTTHIFBI; PE3UAEHTTIr (Pe3HIEHTTIK el JKoHe
canblk pesupentriri); FATCA OGenrici Typanbl MoImiMeTTep; Kapus
nayassIMIbl TYJIFa MopTeOeciHiH OOyl HeMece KapHs Jiaya3bIMJIbI
TYJIFara KaThICHl Typajbl MOIIMETTep; JKeKe COHKeCTeHIIpy HOMIpi; jKeke
0achIH KyoNaHIBIPATHIH KYXKAT JepeKTepi; Kipic )KoHe IIBIFBIC ToIeM/Iep
XKOHe (HeMece) aKmIa ayxapbIMuapbl OOMBIHIIA TeleM IepeKTeMelepi;
aKIIaHBIH INBIFYy KO3i; MEHIH TreonokanusaM; IP-mMekemxailbiM; ysIIbI
OaiinaHbICThIH a0OHEHTTIK HOMIpi; OAHKTIK MIOT OOMBIHIIA OIEpalHsIap
XKYPri3iireH  ysuibl  OalIaHBICTBIH ~ a0OHEHTTIK  KYPBUIFBICHIHBIH
napamerpnepi  (coiikecrenniprimrep: IMEI/IMEISV, Device ID,
Android ID); ysanel  GaifmaHblc  aOOHEHTTIK  KYPBUIFBICHIHBIH
MHUKPO(OHBIHA ~ KOJDKETIMALTIK, DJICKTPOHIBIK OaHKTIK KBI3METTEp
YCHIHBUIFAH JKarjaiiia, COHmaif-ak KOJJIAaHBICTAFbl JKOHE KAOBIK TOIeM
Kaprajiapbl; ysuibl OaillaHBICTBIH aOOHEHTTIK HeMipJiepi jkoHe OYphIH
naliflaaHbUIFaH  YsUIBl  OQiIaHBICTBIH a0OHEHTTIK KYPBUIFBICHIHBIH
mapamMeTpiuepi  Typalbl — MOIIMeTTep; OHOMETPHSUIBIK  JIepeKTep;
TYPFBUIBIKTBI XKEpi, 3aH/bl MEKCHXKabI (TIPKEITeH JKepi), )KYMBIC OPHBI
Typalsl MOIIIMETTep; MOIITAIbIK JOHE OJJIEKTPOHIBIK MEKCHKAHEL,
TeneOH HeMIpiepi; iCKepiiK KaTblHACTAPIbIH MAaKCAaThl MEH CHITaThI
Typaibl  MAJIIMETTEp; COWKeCTeHIipy/ayTeHTH(UKALMS/aBTOpU3aLUs
YIIiH HaliJanaHbuIaTBIH KOJNTaHOa (63 KOJBIMEH IKOHE/IJIEKTPOH/IBIK-
uudpIbK), Mepiep, (akCUMUIe, aIrOpUTMIEp, KOATap, KOX ce3aepi
(nneHTH(UKATOP cO3/IEpi) HEMEce COUKECTEHIIPY KOATaphI )KIHE O3re e
nepekrep; orocyper koHe OeliHekepiHic; OiiMi, MaMaHBIFBl TypaJbl
MomiMeTTep; O0TOachl Karmaifbl JkoHe O0TOachl KypaMbl —Typaibl
MouiMerTep (OHBIH ILIHAE KOMENETTIK )KacKa TOJIMaraH OallalapblHBIH
nepOec JepekrTepi); MYIIKTIK JKarnaibl, TAaOBICHI, KPEIUTTIK TapHXbI
JKOHEe Oepeleri Typainbl MAniMerTep; OaHK, CaKTaHIBIPY, CaJbIK
KYIIMSACHIH KYpaliTBIH MoniMerTep, AepOec MEIHIMHANBIK IepeKTep,
COHBIMEH KaTap 3aHMEH KOpFalaThIH KYIMSHBIH e3re Ae Typilepi; Ke3
KeJITeH o3re Je iepbec nepeKTep.

MeH Typalibl, COHBIH ilIiHAE AepOec IepeKTep/Ii xoHe OaHKTIK KYITHSHBI
KaMTHTBIH MOJIIMETTEp/i )KUHAYFa )KOHE OHJEYTe JKOHE TalalTapFa OChI
KeliciM OKUBIHTHIFBIHAA Ka3zakcran PecryOnukachbHBIH —3aHHAMAachl
TaNanTapblHa xayamn OepeTiH epOec qepeKTepai KoHe OaHKTIK KYITHSHBI
KAMTHUTBIH MOJIMETTepAi, sSfHU baHk Kbi3Meri OapwichiHna baHkke
Oenrini  OonmateklH  Hemece Oenrimi  OojiFaH, —cayalHamanappl,
OTIHIIITEpi, WIAPTTapIbl, BaHKTIH e3re e KYXKaTTapblH TOJTHIPY
OapbIChIHAAa MEH YChIHFaH ManiMerTepi (OipaK oJapMeH HICKTeIMEi)
Koca alfaHfia, DIeKTPOHIBIK, Kara3 HYCKaja JKoHe (Hemece) e3re Je
MaTepHaJbIK JKeTKisrimTe OepinreH Oapiblk Momimerrepni 1) bank
JKaprpichiHa jk0He OAHKTIK JXKOHE 3re J¢ OIlepalisuIapAbl aTKapyra
Oepinren JIMLICH3USFA coiikec OaHKTIK J)KOHE o3re e
KbI3METTepAi/onepanusuIapabl  KOpPCeTy/XKypridy, KbI3METTi JKy3ere
achIpy; 2) Ke3 KellleH MapTTap/bl/MoMiIeNnepi jkacay jKoHe olapIsl opi
Kapail OpbIHIAay OapbICBIHIA ©3apa iC-KUMBUIIBI XKy3€re acwipy; 3)
BaHKTiH akuusuiap, cayailHamaiap, 3epTTeyiep KYpridyi, KepceTieTiH
KbI3METTEp, OHIMIEp Typajbl, aHa OHIMIEp MEH KOpCEeTUIeTiH
KBI3METTepAi 93ipiiey Typamsl akmapaT IeH YCHIHBICTap Oepy; 4)
CTaTHCTHKAIBIK ECCNTUIKTI KaJbIITACTBIPY, OHBIH IIIiHJAE YIIiHII
TYJIFallapFa YChIHY YIIIH; 5) ajasKThIK, MIOTTaH (IIOTTapJaH) akiia
ypray, e3re e KYKbIKKa KalIbl opekerTep (OKbIC OKHUFauap)
KargaifmapelH  aHBIKTay, OONAIIaKTa OCHIHAAM KYKBIKKA KalIIbl
opekeTTepliH (OKbIC OKMFalap[blH) aJIABIH aly JKOHEe OCBIHAAH
OpeKeTTepHiH CalJapblH OKmIaynay; 6) THIiCTI Tekcepy, COHmaif-ak
0aHKTIK OIepanysIapFa KaTBICTHI KapXKbUIBIK MOHUTOPHHI OOMBIHIIA
mIapajapibl XKy3ere achlpy; 7) CalbIKTapbIH jKoHE OI0KETKE TOJICHETIH
Oacka @ MIHIETTI TeJeMJEpAiH TYCyiH KaMTaMachl3 €Ty CalachlHIa
OaCIIBUIBIKTH JKY3€re achIpaThIH YoKinerri opraH MeH Kasakcran
Pecny6nukacsiHblH, ¥YITTHK baHki apackinia MomiMeTTep MEH KYKaTTap
anmacynsl kysere acelpy; 8) CHAO maiinamaHelll OHOMETPUSIIBIK
ayTeHTU(QUKAIHS KYPri3y MaKCaTBhIH/A; 9) Kazaxcran
PecniyOnukachlHBIH ~ 3aHHAMachlHa  JKOHe/HeMece  BaHKTiH  immiki
HOPMATHBTIK KyXKaTTapblHa Coiikec nepOec HepeKTepli KHHAy, OHJIEY
KaXETTUIrl TYyBIHOAWTBIH €3re Je MakcaTTap YIIH J>KHHayFa »KoHE
eHJIeyTe Ka30alla KeliciMIi TAHBITATHIHBIH TYCIHEMIH.

Ocsbr KelmiciM bankrig GaHKTIK JKOHE o3re e
OIepaIusUIapbl/KBI3METTEpl  KOpCeTy/’&Ky3ere  acelpy, COHpmaif-ak
0aHKTIK KbI3MET KOpCEeTy MIapTTapbIHBIH, a3aMaTTHIK-KYKBIKTHIK JKOHE
(HeMece) o3re 1€ KYKBIKTHIK KaTIHACTApABIH KOJIAHBLTY Ke3CHIHE JKOHE
Kazakcran  PecnyOnuKachlHBIH ~ 3aHHaMachlHIa,  baHKTIH  imiki
HOPMATHBTIK KY’KaTTapblHJa KO3/IEITeH THICTI KY’KaTTapAbl/IapTTapbl
KoHe Jepbec JepekTepii cakray keseHiHe Oepimai. Kemicimai MeH
JKOFaphlIa KOPCETUINeH MaKcaTTapra KOJI JKeTKi3y YIIIH KaXeTTi MeHIiH
nepbec nepeKxTepiMe KaTBICTHI Ke3 KENTreH ic-KMMBUIIBI: KaxkeT OoIraH
Karmaiia sKHHaybl, XKYHeneyai, :KUHAKTayabl, caKTay(bl, HAKTHLIAY bl
(>kaHapTy, e3repTy), HaljalaHyjbl, Taparyabl (KaJIblFa KOJDKETIMIL

status; information on whether I hold the status of a public official or am
related to a public official; individual identification number; details of the
identity document; payment details of incoming and outgoing payments
and/or money transfers; source of funds; my geolocation; IP address;
mobile phone number; parameters of the mobile device (identifiers:
IMEI/IMEISV, Device ID, Android ID) used to conduct transactions on the
bank account; access to the microphone of the mobile device; where
electronic banking services are provided, information on active and closed
payment cards; mobile phone numbers and mobile device parameters
previously used; biometric data; information on residential address,
registered address, place of employment; postal and email addresses,
telephone numbers; information on the purpose and nature of business
relationships; signature (handwritten and electronic digital), seals,
facsimile, algorithms, codes, code words (identifiers) or identification codes
and other data used for identification/authentication/authorization;
photographic and video images; information on education and profession;
information on marital status and family composition (including personal
data of minor children); information on assets, income, credit history and
indebtedness; information constituting banking, insurance and tax secrets,
personal medical data, as well as other types of information protected by
law; any other personal data..

I understand that this consent to the collection and processing of
information about me, including that containing personal data and banking
secrecy, and the terms and conditions taken together constitute written
consent to the collection and processing of information, including that
containing personal data and banking secrecy, in accordance with the
requirements of the legislation of the Republic of Kazakhstan, that is, all
information recorded on electronic, paper and (or) other tangible media,
including (but not limited to) information provided by me in the process of
filling out questionnaires, applications, agreements, and other documents of
the Bank, which will be or have become known to the Bank in the course of
its activities for the purposes of: 1) provision/performance of banking and
other services/operations, carrying out activities in accordance with the
Bank’s Charter and the license issued for conducting banking and other
operations; 2) interaction in the process of entering into any
agreements/transactions and their subsequent performance; 3) conducting
promotions, surveys and research by the Bank, providing information and
offers regarding services and products, developing new products and
services; 4) preparation of statistical reports, including for submission to
third parties; 5) detecting fraud, unauthorized withdrawal of funds from
account(s), and other unlawful actions (incidents), preventing such unlawful
actions (incidents) in the future and mitigating the consequences thereof; 6)
conducting due diligence measures and financial monitoring in respect of
banking operations; 7) exchanging information and documents between the
authorized body responsible for ensuring the receipt of taxes and other
mandatory payments to the budget and the National Bank of the Republic
of Kazakhstan; 8) conducting biometric authentication using the Unified
Biometric Identification System; 9) other purposes where, in accordance
with the legislation of the Republic of Kazakhstan and/or the Bank’s
internal regulatory documents, the collection and processing of personal
data is required.

This consent is granted for the period during which the Bank provides
banking and other operations/services, as well as for the duration of the
Banking Services Agreement and any civil law and/or other legal
relationships, including the period for retention of the relevant
documents/agreements and personal data as required by the legislation of
the Republic of Kazakhstan and the Bank’s internal regulatory documents. I
hereby give my consent to the Bank carrying out any actions in relation to
my personal data that are necessary to achieve the purposes specified
above, including, but not limited to: collection, systematization,
accumulation, storage, clarification (updating, modification), use,
dissemination (except through publicly available sources), blocking,
depersonalization, and destruction, where necessary, as well as any other
actions involving my personal data in accordance with the applicable
legislation of the Republic of Kazakhstan.
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JIepeKKe3eplieH Oacka), OyrarTaynbl, HECi3IeHIIpYai, KOMIbl Koca
anranna (O0ipak  OHBIMEH  IIeKTenMeil), coHpaii-ak  Ka3zakcran
PecryOIUMKaChIHBIH KOJNIaHBICTAFbl 3aHHAMACHIH €CKEPE OTBIPHIN, MEHIH
nepbec lepekTepiMMEH Ke3 KEJTeH 03re JIe 9PEKETTEP/Il XKY3€ere achIpyra
OepeMiH.

Mex ocb! III0T mapTHIHEIH MOTiHIH OKBII HIBIKTHIM, TOJBIKTHIPYIAPEIM,
€CKepTYJIepiM JKoHEe KapCBUIBIFBIM JKOK, OCBHIHBI pacray ymriH ockl IlloT
IIAPTHIH YCHIHAMBIH.

I have read the text of this Account Agreement and have no additions,
comments or objections, in confirmation of which I provide this Account
Agreement.

Bank nepexkremenepi/ Bank's details

«KMF bank» axnuonepiik koramsl/ KMF Bank Joint-Stock Company

3anuel  Mekemxkaiibl: 050004, Kasakcran PecnyOmimkacel, AnMarhl

kanacsl, Meney aynansl, Hypcynran HasapGaeB namrsuisi, 50/ Legal

address: 50 Nursultan Nazarbayev ave., Medeu district, Almaty 050004,

Republic of Kazakhstan

BCH/BIN 061240001583

BeK/Beneficiary code 14

BCK/BIC

Kasaxctan PecrryOnukacsiHblH Kapikbl HapbIFBIH PETTEy JKOHE JaMBITY

areHTTiri Oeprexn SKBUIFBI Ne munensust/License number No.
dated issued by the Agency of the Republic of

Kazakhstan for Regulation and Development of the Financial Market

Tel +7 (800) 080 58 00; 7474

On.momrra/E-mail : info@kmfbank .kz

Internet resourse: https://kmf.kz/

/

BaHKTIH yoKineTTi KbI3MeTKepiHiH aTbi-keHi, MO/
Full name of the authorized employee of the Bank, seal

Kaunent gepexremenepi/Client's bank details
Arsi-xkeHi/Full name

JKCH /1IN
JKexe xyomik / ID No. , kyHi/date , 6epai /issued by
Mekxkemxkaiip/Address:
On.momrra/E-mail:
Tel:
/

(Komnsr, KnueHtTiH aThl-koHi /
Signature, full name of the Client)

Appendix No. 2

to the Banking Services Agreement of KMF Bank JSC (for individuals)
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% KMF

since 1997

Agreement No.

Date of Agreement

Full name of the Client

Residency

Client’s IIN

Identity document

Registration address

Actual address

Contact number

I REQUEST THAT THE BANK PLACE A DEPOSIT (the “Deposit”) UNDER THE FOLLOWING TERMS:

. Type of Deposit

Deposit account (deposit)

. Deposit Currency

. Deposit Amount

. Maximum Deposit Amount

. Deposit Term

1
2
3
4. Minimum balance amount
5
6
7

. Remuneration Rate (% per annum):
7.1. Nominal Remuneration Rate:
7.2. Annual Effective Remuneration Rate:

8. Maximum (limit) guarantee amount for the
Deposit (the amount established by the Law of the
Republic of Kazakhstan “On  Compulsory
Guaranteeing of Deposits Placed with Second-Tier
Banks of the Republic of Kazakhstan”) *

10 mln KZT;

5 mln KZT.

If the Bank has multiple deposits of different types and currencies, the total balance of all deposits is
guaranteed, but no more than the maximum guarantee amount of KZT 20 mln, subject to the guarantee
payment limits for each type of deposit.

The guarantee payment is made by the organization providing mandatory deposit guarantees based on the
deposit balance, taking into account accrued interest on the deposit and the account balance, but no more
than the maximum guarantee amount established by Article 18 of the Law of the Republic of Kazakhstan
"On Mandatory Guarantee of Deposits Placed in Second-Tier Banks of the Republic of Kazakhstan" on the
date of the Bank's license revocation.

9. Conditions for opening a deposit and type of
replenishment:

If the Deposit amount, as specified in Section 3 of the Bank Deposit Agreement, is not deposited by 9:00
PM (UTC+5) of the day following the opening of the Bank Deposit Agreement, the Deposit is considered
unplaced, the Bank Deposit Agreement is considered terminated, and the Savings Account is closed.

Contributions to the Deposit are permitted throughout the Deposit term. However, the total Deposit amount,
including all additional Contributions, must not exceed the maximum deposit amount specified in Section 5
of the Bank Deposit Agreement.

Remuneration for each Contribution:

1) is calculated independently, for the actual number of days the Contribution remains in the Deposit;

2) is calculated at the remuneration rate set forth in Subclause 7.1 of this Bank Deposit Agreement.

10. Possibility of Full/Partial Early Withdrawal of
the Deposit

In the event that the Bank receives an application from the Depositor requesting the early withdrawal of the
full amount of the Deposit (savings) or a portion thereof, the Bank shall return to the Depositor the full
amount, the relevant portion, or the remaining balance of the Deposit (savings), together with the accrued
interest, no later than 7 (seven) calendar days from the date of receipt of the Depositor’s request.

11. Conditions for Partial Withdrawal of the Deposit
Amount

Partial withdrawals from the Deposit are permitted provided that the remaining balance of the Deposit is not
less than the minimum required balance specified in Clause 4 of the Bank Deposit Agreement. Interest on the
amount partially withdrawn shall be accrued based on the actual number of days during which the relevant
funds remained in the Deposit, at the interest rate specified in Subclause 7.1 of this Bank Deposit Agreement.

12. Current account*

No.

13. Savings account

No.

14. Procedure for payment of remuneration (check as
appropriate)

o  paid once a month to the current account specified in paragraph 12 of the Bank Deposit
Agreement
o monthly with capitalization, with payment at the end of the deposit term/extension term to the

3 The maximum (limit) guarantee amount is specified in accordance with the currency of the Deposit

4 1tis opened in the absence of a Current Account opened in the Bank in the name of the Depositor in the currency of the money placed in the Deposit
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current account specified in paragraph 12 of this Bank Deposit Agreement

15. Renewal Terms

If the Depositor does not claim the Deposit upon expiration of the Deposit term, the Deposit is automatically
extended for a term similar to the initial placement term of the Deposit specified in the Bank Deposit
Agreement, at the interest rate in effect at the Bank for this type of deposit on the date of the relevant
extension. The Deposit may be renewed an unlimited number of times until the Bank decides to discontinue
accepting funds for this type of Deposit. When a Deposit is extended, the capitalized interest during the
Deposit term prior to its extension does not increase the Deposit amount and is paid to the current account
specified in paragraph 12 of the Bank Deposit Agreement.

16. Procedure for Refunding the Principal Amount of
a Deposit at the End of the Primary/Extension Term

At the end of the primary/extension term of the Deposit specified in Section 6 of the Bank Deposit
Agreement, if the Bank decides to discontinue accepting this type of deposit and automatically extend it, the
principal amount of the Deposit will be paid into the current account of the client specified in Section 12 of

this Bank Deposit Agreement.

By signing this Bank Deposit Agreement,

I. I hereby accede to the Banking Services Agreement of JSC KMF Bank (for individuals), hereinafter referred to as the Banking Services Agreement,
and confirm that:

1.1 I acknowledge that the Banking Services Agreement, the Notice on the Terms and Procedure for Payment of Guarantee Compensation, and the
Bank’s Tariffs are published on the Bank’s Internet Resource at https:/kmf.kz, and confirm that I have read and understood these documents, agree to
them in full, and undertake to duly comply with them.

1.2 T understand that the Deposit Agreement, subject to its subsequent acceptance by the Bank through the relevant confirmation in the Mobile
Application or by signing by an authorized representative of the Bank, together with the Banking Services Agreement, constitutes a concluded Bank
Account Agreement and Deposit Agreement.

1.3 T acknowledge that the Bank may independently amend the Banking Services Agreement and the Bank’s Tariffs in accordance with the procedure
established by the applicable legislation of the Republic of Kazakhstan. If I do not agree with the amended terms of the Deposit Agreement, the Banking
Services Agreement or the Bank’s Tariffs, I agree that this Deposit Agreement may be terminated solely on the basis of my written application for
termination. If the Bank does not receive my notice of disagreement with the amended version of the Banking Services Agreement, the Bank’s Tariffs
and the terms of this Deposit Agreement, I accept the relevant new version.

II. I give my consent to the withdrawal (debiting) of funds from the Current Account and other accounts, both in tenge and foreign currency, opened
with the Bank, by direct debiting of the specified bank accounts:

- in the event of debiting funds from the bank account specified in Clause 12 of this Deposit Agreement for placement in the Deposit by transferring
such funds to the Savings Account;

- in the event of debiting funds to pay for the Bank’s services related to the banking services provided for the Savings Account, Current Account and
transactions conducted thereunder, in accordance with the Bank’s Tariffs;

- in the event of any indebtedness to the Bank under any agreements, including payment for the Bank’s services related to the banking services
provided for the Savings Account, Current Account and other bank accounts and other services provided by the Bank, in the amount of the outstanding
indebtedness to the Bank, as well as any other expenses and losses incurred by the Bank in connection with my failure to fulfill my obligations under the
agreements concluded with the Bank;

- in other cases provided for by the Banking Services Agreement and the legislation of the Republic of Kazakhstan.

III. Hereby, in accordance with the Law of the Republic of Kazakhstan No. 94-V dated May 21, 2013 “On Personal Data and Their Protection” and
other regulatory legal acts of the Republic of Kazakhstan, I provide my specific, informed and conscious consent to KMF Bank JSC, BIN
061240001583 (the “Bank”), to:

- conduct my biometric authentication using the Unified Biometric Identification System;

- create electronic digital signature keys and issue an electronic digital signature certificate, including where obtained in my personal presence at the
Bank;

- collect and process by the Bank and third parties, including, but not limited to, the Bank’s shareholders, affiliated and other persons related to the
Bank, the Bank’s partners, collection agencies, authorized bodies, law enforcement agencies and other special government bodies, officials and other
authorized persons, both currently and in the future, as well as organizations in which the Bank acts as a participant or a party to a transaction (the
“Organizations”), State Credit Bureau JSC, BIN 120940011577, First Credit Bureau LLP, BIN 040940002421, Unified Accumulative Pension Fund
JSC, BIN 971240002115, KaR-Tel LLP, BIN 980540000397 (collectively and individually, the “Operators”), of my personal data (the Client’s and
legal representative’s personal data), including, but not limited to, the following data: surname, first name, patronymic (if applicable); gender, year,
month, date and place of birth; citizenship; residency (country of residence and tax residency); FATCA status; information on whether I hold the status
of a public official or am related to a public official; individual identification number; details of the identity document; payment details of incoming and
outgoing payments and/or money transfers; source of funds; my geolocation; IP address; mobile phone number; parameters of the mobile device
(identifiers: IMEI/IMEISV, Device ID, Android ID) used to conduct transactions on the bank account; access to the microphone of the mobile device;
where electronic banking services are provided, information on active and closed payment cards; mobile phone numbers and mobile device parameters
previously used; biometric data; information on residential address, registered address, place of employment; postal and email addresses, telephone
numbers; information on the purpose and nature of business relationships; signature (handwritten and electronic digital), seals, facsimile, algorithms,
codes, code words (identifiers) or identification codes and other data used for identification/authentication/authorization; photographic and video
images; information on education and profession; information on marital status and family composition (including personal data of minor children);
information on assets, income, credit history and indebtedness; information constituting banking, insurance and tax secrets, personal medical data, as
well as other types of information protected by law; any other personal data.

I understand that this consent to the collection and processing of information about me, including that containing personal data and banking secrecy, and
the terms and conditions taken together constitute written consent to the collection and processing of information, including that containing personal
data and banking secrecy, in accordance with the requirements of the legislation of the Republic of Kazakhstan, that is, all information recorded on
electronic, paper and (or) other tangible media, including (but not limited to) information provided by me in the process of filling out questionnaires,
applications, agreements, and other documents of the Bank, which will be or have become known to the Bank in the course of its activities for the
purposes of: 1) provision/performance of banking and other services/operations, carrying out activities in accordance with the Bank’s Charter and the
license issued for conducting banking and other operations; 2) interaction in the process of entering into any agreements/transactions and their
subsequent performance; 3) conducting promotions, surveys and research by the Bank, providing information and offers regarding services and
products, developing new products and services; 4) preparation of statistical reports, including for submission to third parties; 5) detecting fraud,
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unauthorized withdrawal of funds from account(s), and other unlawful actions (incidents), preventing such unlawful actions (incidents) in the future and
mitigating the consequences thereof; 6) conducting due diligence measures and financial monitoring in respect of banking operations; 7) exchanging
information and documents between the authorized body responsible for ensuring the receipt of taxes and other mandatory payments to the budget and
the National Bank of the Republic of Kazakhstan; 8) conducting biometric authentication using the Unified Biometric Identification System; 9) other
purposes where, in accordance with the legislation of the Republic of Kazakhstan and/or the Bank’s internal regulatory documents, the collection and
processing of personal data is required.

This consent is granted for the period during which the Bank provides banking and other operations/services, as well as for the duration of the Banking
Services Agreement and any civil law and/or other legal relationships, including the period for retention of the relevant documents/agreements and
personal data as required by the legislation of the Republic of Kazakhstan and the Bank’s internal regulatory documents. I hereby give my consent to the
Bank carrying out any actions in relation to my personal data that are necessary to achieve the purposes specified above, including, but not limited to:
collection, systematization, accumulation, storage, clarification (updating, modification), use, dissemination (except through publicly available sources),
blocking, depersonalization, and destruction, where necessary, as well as any other actions involving my personal data in accordance with the applicable
legislation of the Republic of Kazakhstan.

This Deposit Agreement, upon its acceptance by the Bank, is made available in the Mobile Application under the “Deposit Opening/Deposit” tab or
printed in hard copy and signed by the Client and, on behalf of the Bank, by an authorized person.

Bank’s details Client's Bank details
KMF Bank Joint-Stock Company Full name:
Legal address: 50 Nursultan Nazarbayev ave., Medeu district, Almaty
050004, Republic of Kazakhstan TIN:
BUH 061240001583
Tel +7 (800) 080 58 00; 7474 Identity document No. , issued by
E-mail: info@kmf.kz dated «__ » 20
Internet resource: www.kmf.kz
Address:
/ E-mail:
Full name of the authorized Bank’s employee
Place of seal tel.:
Signature
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Appendix No. 3

to the Banking Services Agreement of KMF Bank JSC (for individuals)

Agreement No.

Date of Agreement

Full name of the Client

Residency

Client’s IIN

Identity document

Registration address

Actual address

Contact number

I REQUEST THAT THE BANK PLACE A DEPOSIT (the “Deposit”) UNDER THE FOLLOWING TERMS:

. Type of Deposit

Savings Deposit

. Deposit Currency

. Deposit Amount

. Minimum Deposit Amount

. Maximum Deposit Amount

AN [wof—

. Deposit Term

7. Remuneration Rate (% per annum):
7.1. Nominal Remuneration Rate:
7.2. Annual Effective Remuneration Rate:

8. Maximum (limit) guarantee amount for the
Deposit (the amount established by the Law of the
Republic of Kazakhstan “On Compulsory
Guaranteeing of Deposits Placed with Second-Tier
Banks of the Republic of Kazakhstan”) ®

KZT 20 mln (for savings deposits);

KZT 5 mln (for deposits in foreign currency).

If the Bank has multiple deposits of different types and currencies, the total balance of all deposits is
guaranteed, but no more than the maximum guarantee amount of KZT 20 mln, subject to the guarantee
payment limits for each type of deposit.

The guarantee payment is made by the organization providing mandatory deposit guarantees based on the
deposit balance, taking into account accrued interest on the deposit and the account balance, but no more
than the maximum guarantee amount established by Article 18 of the Law of the Republic of Kazakhstan
"On Mandatory Guarantee of Deposits Placed in Second-Tier Banks of the Republic of Kazakhstan" on the
date of the Bank's license revocation.

9. Conditions for opening a deposit and type of
replenishment:

If the Deposit amount, as specified in Section 3 of the Bank Deposit Agreement, is not deposited by 9:00 PM
(UTC+5) of the day following the opening of the Bank Deposit Agreement, the Deposit is considered
unplaced, the Bank Deposit Agreement is considered terminated, and the Savings Account is closed.

Contributions to the Deposit are not permitted throughout the Deposit term.

10. Conditions for Partial Withdrawal of the Deposit
Amount

Partial withdrawal of funds from the Deposit during the entire term of the Deposit is not permitted.

11. Early Termination Policy

Early withdrawal of a Deposit, in accordance with the legislation of the Republic of Kazakhstan, is permitted
no earlier than 30 (thirty) calendar days from the date of receipt of the depositor's request and in the manner
specified in the Deposit Agreement.

In the event of early withdrawal of the Deposit by the depositor, the Agreement is considered terminated, and
the interest on the Deposit is recalculated based on the actual number of days the funds remain in the Deposit
at the "on-demand" rate established by the legislation of the Republic of Kazakhstan.

12. Current account®

IBAN

13. Savings account

IBAN

14. Procedure for Payment of Remuneration

Remuneration is capitalized monthly and paid at the end of the deposit term to the Current Account specified
in Clause 12 of this Deposit Agreement.

5 The maximum (limit) guarantee amount is specified in accordance with the currency of the Deposit

6 Itis opened in the absence of a Current Account opened in the Bank in the name of the Depositor in the currency of the money placed in the Deposit
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15. Renewal Terms’ Automatic renewal is/isn't provided.

16. Procedure for Return of the Principal Deposit | Upon expiration of the deposit term specified in Clause 6 of this Deposit Agreement, the principal deposit
Amount upon Expiration of the Deposit Term amount shall be transferred to the Current Account specified in Clause 12 of this Deposit Agreement.

By signing this Deposit Agreement, I:

I. Accede to the Banking Services Agreement of KMF Bank JSC (for individuals), hereinafter referred to as the Banking Services Agreement, and
confirm that:

1.1 I acknowledge that the Banking Services Agreement, the Notice on the Terms and Procedure for Payment of Guarantee Compensation, and the
Bank’s Tariffs are published on the Bank’s Internet Resource at https:/kmf.kz, and confirm that I have read and understood these documents, agree to
them in full, and undertake to duly comply with them.

1.2 T understand that the Deposit Agreement, subject to its subsequent acceptance by the Bank through the relevant confirmation in the Mobile
Application or by signing by an authorized representative of the Bank, together with the Banking Services Agreement, constitutes a concluded Bank
Account Agreement and Deposit Agreement.

1.3 T acknowledge that the Bank may independently amend the Banking Services Agreement and the Bank’s Tariffs in accordance with the procedure
established by the applicable legislation of the Republic of Kazakhstan. If I do not agree with the amended terms of the Deposit Agreement, the Banking
Services Agreement or the Bank’s Tariffs, I agree that this Deposit Agreement may be terminated solely on the basis of my written application for
termination. If the Bank does not receive my notice of disagreement with the amended version of the Banking Services Agreement, the Bank’s Tariffs
and the terms of this Deposit Agreement, I accept the relevant new version.

II. I give my consent to the withdrawal (debiting) of funds from the Current Account and other accounts, both in tenge and foreign currency, opened
with the Bank, by direct debiting of the specified bank accounts:

- in the event of debiting funds from the bank account specified in Clause 12 of this Deposit Agreement for placement in the Deposit by transferring
such funds to the Savings Account;

- in the event of debiting funds to pay for the Bank’s services related to the banking services provided for the Savings Account, Current Account and
transactions conducted thereunder, in accordance with the Bank’s Tariffs;

- in the event of any indebtedness to the Bank under any agreements, including payment for the Bank’s services related to the banking services
provided for the Savings Account, Current Account and other bank accounts and other services provided by the Bank, in the amount of the outstanding
indebtedness to the Bank, as well as any other expenses and losses incurred by the Bank in connection with my failure to fulfill my obligations under the
agreements concluded with the Bank;

- in other cases provided for by the Banking Services Agreement and the legislation of the Republic of Kazakhstan.

III. Hereby, in accordance with the Law of the Republic of Kazakhstan No. 94-V dated May 21, 2013 “On Personal Data and Their Protection” and
other regulatory legal acts of the Republic of Kazakhstan, I provide my specific, informed and conscious consent to KMF Bank JSC, BIN
061240001583 (the “Bank”), to:

- conduct my biometric authentication using the Unified Biometric Identification System;

- create electronic digital signature keys and issue an electronic digital signature certificate, including where obtained in my personal presence at the
Bank;

- collect and process by the Bank and third parties, including, but not limited to, the Bank’s shareholders, affiliated and other persons related to the
Bank, the Bank’s partners, collection agencies, authorized bodies, law enforcement agencies and other special government bodies, officials and other
authorized persons, both currently and in the future, as well as organizations in which the Bank acts as a participant or a party to a transaction (the
“Organizations”), State Credit Bureau JSC, BIN 120940011577, First Credit Bureau LLP, BIN 040940002421, Unified Accumulative Pension Fund
JSC, BIN 971240002115, KaR-Tel LLP, BIN 980540000397 (collectively and individually, the “Operators”), of my personal data (the Client’s and
legal representative’s personal data), including, but not limited to, the following data: surname, first name, patronymic (if applicable); gender, year,
month, date and place of birth; citizenship; residency (country of residence and tax residency); FATCA status; information on whether I hold the status
of a public official or am related to a public official; individual identification number; details of the identity document; payment details of incoming and
outgoing payments and/or money transfers; source of funds; my geolocation; IP address; mobile phone number; parameters of the mobile device
(identifiers: IMEI/IMEISV, Device ID, Android ID) used to conduct transactions on the bank account; access to the microphone of the mobile device;
where electronic banking services are provided, information on active and closed payment cards; mobile phone numbers and mobile device parameters
previously used; biometric data; information on residential address, registered address, place of employment; postal and email addresses, telephone
numbers; information on the purpose and nature of business relationships; signature (handwritten and electronic digital), seals, facsimile, algorithms,
codes, code words (identifiers) or identification codes and other data used for identification/authentication/authorization; photographic and video
images; information on education and profession; information on marital status and family composition (including personal data of minor children);
information on assets, income, credit history and indebtedness; information constituting banking, insurance and tax secrets, personal medical data, as
well as other types of information protected by law; any other personal data.

I understand that this consent to the collection and processing of information about me, including that containing personal data and banking secrecy, and
the terms and conditions taken together constitute written consent to the collection and processing of information, including that containing personal
data and banking secrecy, in accordance with the requirements of the legislation of the Republic of Kazakhstan, that is, all information recorded on
electronic, paper and (or) other tangible media, including (but not limited to) information provided by me in the process of filling out questionnaires,
applications, agreements, and other documents of the Bank, which will be or have become known to the Bank in the course of its activities for the
purposes of: 1) provision/performance of banking and other services/operations, carrying out activities in accordance with the Bank’s Charter and the
license issued for conducting banking and other operations; 2) interaction in the process of entering into any agreements/transactions and their
subsequent performance; 3) conducting promotions, surveys and research by the Bank, providing information and offers regarding services and
products, developing new products and services; 4) preparation of statistical reports, including for submission to third parties; 5) detecting fraud,
unauthorized withdrawal of funds from account(s), and other unlawful actions (incidents), preventing such unlawful actions (incidents) in the future and
mitigating the consequences thereof; 6) conducting due diligence measures and financial monitoring in respect of banking operations; 7) exchanging
information and documents between the authorized body responsible for ensuring the receipt of taxes and other mandatory payments to the budget and
the National Bank of the Republic of Kazakhstan; 8) conducting biometric authentication using the Unified Biometric Identification System; 9) other

7 In accordance with the approved terms and conditions of the Deposit at the time of opening the savings account
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purposes where, in accordance with the legislation of the Republic of Kazakhstan and/or the Bank’s internal regulatory documents, the collection and
processing of personal data is required.

This consent is granted for the period during which the Bank provides banking and other operations/services, as well as for the duration of the Banking
Services Agreement and any civil law and/or other legal relationships, including the period for retention of the relevant documents/agreements and
personal data as required by the legislation of the Republic of Kazakhstan and the Bank’s internal regulatory documents. I hereby give my consent to the
Bank carrying out any actions in relation to my personal data that are necessary to achieve the purposes specified above, including, but not limited to:
collection, systematization, accumulation, storage, clarification (updating, modification), use, dissemination (except through publicly available sources),
blocking, depersonalization, and destruction, where necessary, as well as any other actions involving my personal data in accordance with the applicable
legislation of the Republic of Kazakhstan.

This Deposit Agreement, upon its acceptance by the Bank, is made available in the Mobile Application under the “Deposit Opening/Deposit” tab or
printed in hard copy and signed by the Client and, on behalf of the Bank, by an authorized person.

Bank’s details Client's Bank details
KMF Bank Joint-Stock Company Name:
Legal address: 50 Nursultan Nazarbayev ave., Medeu district, Almaty
050004, Republic of Kazakhstan TIN:
BIN 061240001583,
Tel +7 (800) 080 58 00; 7474 Identity document No. , issued by
E-mail: info@kmf.kz dated «__ » 20
Internet resource: www.kmf.kz
Address:
/
Full name of the authorized Bank’s employee E-mail:
Place of seal
tel.:
Signature
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Appendix No. 4

to the Banking Services Agreement of KMF Bank JSC (for individuals)

Agreement No.

Date of Agreement

Full name of the Client

Client’s IIN

Identity document

Registration address

Actual address

Contact number

I REQUEST THAT THE BANK PLACE A DEPOSIT (the “Deposit”) UNDER THE FOLLOWING TERMS:

. Type of Deposit

Savings Deposit

. Deposit Currency

. Deposit Amount

. Minimum Deposit Amount

. Maximum Deposit Amount

AN [wof—

. Deposit Term

7. Remuneration Rate (% per annum):
7.1. Nominal Remuneration Rate:
7.2. Annual Effective Remuneration Rate:

8. Maximum (limit) guarantee amount for the
Deposit (the amount established by the Law of the
Republic of Kazakhstan “On Compulsory
Guaranteeing of Deposits Placed with Second-Tier
Banks of the Republic of Kazakhstan”) ®

KZT 20 mln (for savings deposits);

KZT 5 mln (for deposits in foreign currency).

If the Bank has multiple deposits of different types and currencies, the total balance of all deposits is
guaranteed, but no more than the maximum guarantee amount of KZT 20 mln, subject to the guarantee
payment limits for each type of deposit.

The guarantee payment is made by the organization providing mandatory deposit guarantees based on the
deposit balance, taking into account accrued interest on the deposit and the account balance, but no more
than the maximum guarantee amount established by Article 18 of the Law of the Republic of Kazakhstan
"On Mandatory Guarantee of Deposits Placed in Second-Tier Banks of the Republic of Kazakhstan" on the
date of the Bank's license revocation.

9. Conditions for opening a deposit and type of
replenishment:

If the Deposit amount, as specified in Section 3 of the Bank Deposit Agreement, is not deposited by 9:00 PM
(UTC+5) of the day following the opening of the Bank Deposit Agreement, the Deposit is considered
unplaced, the Bank Deposit Agreement is considered terminated, and the Savings Account is closed.

Contributions to the Deposit are permitted throughout the Deposit term. However, the total Deposit amount,
including all additional Contributions, must not exceed the maximum deposit amount specified in Section 5
of the Bank Deposit Agreement.

Remuneration for each Contribution:

1) is calculated independently, for the actual number of days the Contribution remains in the Deposit;

2) is calculated at the remuneration rate set forth in Subclause 7.1 of this Bank Deposit Agreement.

10. Partial withdrawal of deposit funds

Partial withdrawal of funds from the Deposit during the entire term of the Deposit is not permitted.

11. Early Termination Policy

Early withdrawal of a Deposit, in accordance with the legislation of the Republic of Kazakhstan, is permitted
no earlier than 30 (thirty) calendar days from the date of receipt of the depositor's request and in the manner
specified in the Deposit Agreement.

In the event of early withdrawal of the Deposit by the depositor, the Agreement is considered terminated, and
the interest on the Deposit is recalculated based on the actual number of days the funds remain in the Deposit
at the "on-demand" rate established by the legislation of the Republic of Kazakhstan.

12. Current account’

IBAN

13. Savings account

IBAN

8 The maximum (limit) guarantee amount is specified in accordance with the currency of the Deposit

9 Itis opened in the absence of a Current Account opened in the Bank in the name of the Depositor in the currency of the money placed in the Deposit
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14. Procedure for Payment of Remuneration Remuneration is capitalized monthly and paid at the end of the deposit term to the Current Account specified
in Clause 12 of this Deposit Agreement.

15. Renewal Terms'® Automatic renewal is/isn't provided.

16. Procedure for Return of the Principal Deposit | Upon expiration of the deposit term specified in Clause 6 of this Deposit Agreement, the principal deposit
Amount upon Expiration of the Deposit Term amount shall be transferred to the Current Account specified in Clause 12 of this Deposit Agreement.

By signing this Deposit Agreement, I:

I. Accede to the Banking Services Agreement of KMF Bank JSC (for individuals), hereinafter referred to as the Banking Services Agreement, and
confirm that:

1.1 I acknowledge that the Banking Services Agreement, the Notice on the Terms and Procedure for Payment of Guarantee Compensation, and the
Bank’s Tariffs are published on the Bank’s Internet Resource at https:/kmf.kz, and confirm that I have read and understood these documents, agree to
them in full, and undertake to duly comply with them.

1.2 T understand that the Deposit Agreement, subject to its subsequent acceptance by the Bank through the relevant confirmation in the Mobile
Application or by signing by an authorized representative of the Bank, together with the Banking Services Agreement, constitutes a concluded Bank
Account Agreement and Deposit Agreement.

1.3 T acknowledge that the Bank may independently amend the Banking Services Agreement and the Bank’s Tariffs in accordance with the procedure
established by the applicable legislation of the Republic of Kazakhstan. If I do not agree with the amended terms of the Deposit Agreement, the Banking
Services Agreement or the Bank’s Tariffs, I agree that this Deposit Agreement may be terminated solely on the basis of my written application for
termination. If the Bank does not receive my notice of disagreement with the amended version of the Banking Services Agreement, the Bank’s Tariffs
and the terms of this Deposit Agreement, I accept the relevant new version.

II. I give my consent to the withdrawal (debiting) of funds from the Current Account and other accounts, both in tenge and foreign currency, opened
with the Bank, by direct debiting of the specified bank accounts:

- in the event of debiting funds from the bank account specified in Clause 12 of this Deposit Agreement for placement in the Deposit by transferring
such funds to the Savings Account;

- in the event of debiting funds to pay for the Bank’s services related to the banking services provided for the Savings Account, Current Account and
transactions conducted thereunder, in accordance with the Bank’s Tariffs;

- in the event of any indebtedness to the Bank under any agreements, including payment for the Bank’s services related to the banking services
provided for the Savings Account, Current Account and other bank accounts and other services provided by the Bank, in the amount of the outstanding
indebtedness to the Bank, as well as any other expenses and losses incurred by the Bank in connection with my failure to fulfill my obligations under the
agreements concluded with the Bank;

- in other cases provided for by the Banking Services Agreement and the legislation of the Republic of Kazakhstan.

III. Hereby, in accordance with the Law of the Republic of Kazakhstan No. 94-V dated May 21, 2013 “On Personal Data and Their Protection” and
other regulatory legal acts of the Republic of Kazakhstan, I provide my specific, informed and conscious consent to KMF Bank JSC, BIN
061240001583 (the “Bank”), to:

- conduct my biometric authentication using the Unified Biometric Identification System;

- create electronic digital signature keys and issue an electronic digital signature certificate, including where obtained in my personal presence at the
Bank;

- for the Bank (business identification number 061240001583) and third parties, including, but not limited to, the Bank’s shareholders, affiliated and
other persons related to the Bank, the Bank’s partners, collection agencies, authorized bodies, law enforcement agencies and other special government
bodies, officials and other authorized persons, both currently and in the future, as well as organizations in which the Bank acts as a participant or a party
to a transaction (the “Organizations”), State Credit Bureau JSC, BIN 120940011577, First Credit Bureau LLP, BIN 040940002421, Unified
Accumulative Pension Fund JSC, BIN 971240002115, KaR-Tel LLP, BIN 980540000397 (collectively and individually, the “Operators”), to collect
and process my personal data (the Client’s and legal representative’s personal data), including, but not limited to, the following data: surname, first
name, patronymic (if applicable); gender, year, month, date and place of birth; citizenship; residency (country of residence and tax residency); FATCA
status; information on whether I hold the status of a public official or am related to a public official; individual identification number; details of the
identity document; payment details of incoming and outgoing payments and/or money transfers; source of funds; my geolocation; IP address; mobile
phone number; parameters of the mobile device (identifiers: IMEI/IMEISV, Device ID, Android ID, language, time zone) used to conduct transactions
on the bank account; access to the microphone of the mobile device; where electronic banking services are provided, information on active and closed
payment cards; mobile phone numbers and mobile device parameters previously used; biometric data; information on residential address, registered
address, place of employment; postal and email addresses, telephone numbers; information on the purpose and nature of business relationships;
signature (handwritten and electronic digital), seals, facsimile, algorithms, codes, code words (identifiers) or identification codes and other data used for
identification/authentication/authorization; photographic and video images; information on education and profession; information on marital status and
family composition (including personal data of minor children); information on assets, income, credit history and indebtedness; information constituting
banking, insurance and tax secrets, personal medical data, as well as other types of information protected by law; any other personal data.

I understand that this consent to the collection and processing of information about me, including that containing personal data and banking secrecy, and
the terms and conditions taken together constitute written consent to the collection and processing of information, including that containing personal
data and banking secrecy, in accordance with the requirements of the legislation of the Republic of Kazakhstan, that is, all information recorded on
electronic, paper and (or) other tangible media, including (but not limited to) information provided by me in the process of filling out questionnaires,
applications, agreements, and other documents of the Bank, which will be or have become known to the Bank in the course of its activities for the
purposes of: 1) provision/performance of banking and other services/operations, carrying out activities in accordance with the Bank’s Charter and the
license issued for conducting banking and other operations; 2) interaction in the process of entering into any agreements/transactions and their
subsequent performance; 3) conducting promotions, surveys and research by the Bank, providing information and offers regarding services and
products, developing new products and services; 4) preparation of statistical reports, including for submission to third parties; 5) detecting fraud,
unauthorized withdrawal of funds from account(s), and other unlawful actions (incidents), preventing such unlawful actions (incidents) in the future and

10 1 accordance with the approved terms and conditions applicable to the Deposit as of the date of opening the Savings Account.
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mitigating the consequences thereof; 6) conducting due diligence measures and financial monitoring in respect of banking operations; 7) exchanging
information and documents between the authorized body responsible for ensuring the receipt of taxes and other mandatory payments to the budget and
the National Bank of the Republic of Kazakhstan; 8) conducting biometric authentication using the Unified Biometric Identification System; 9) other
purposes where, in accordance with the legislation of the Republic of Kazakhstan and/or the Bank’s internal regulatory documents, the collection and
processing of personal data is required.

This consent is granted for the period during which the Bank provides banking and other operations/services, as well as for the duration of the Banking
Services Agreement and any civil law and/or other legal relationships, including the period for retention of the relevant documents/agreements and
personal data as required by the legislation of the Republic of Kazakhstan and the Bank’s internal regulatory documents. Consent is granted by me for
any actions in relation to my personal data necessary to achieve the purposes specified above, including, but not limited to: collection, systematization,
accumulation, storage, clarification (updating, modification), use, dissemination (except through publicly available sources), blocking,
depersonalization, destruction, where necessary, as well as any other actions involving my personal data in accordance with the applicable legislation of
the Republic of Kazakhstan.

This Deposit Agreement, upon its acceptance by the Bank, is made available in the Mobile Application under the “Deposit Opening/Deposit” tab or
printed in hard copy and signed by the Client and, on behalf of the Bank, by an authorized person.

Bank’s details Client's Bank details
KMF Bank Joint-Stock Company Name:
Legal address: 50 Nursultan Nazarbayev ave., Medeu district, Almaty
050004, Republic of Kazakhstan TIN:
BIN 061240001583,
Tel +7 (800) 080 58 00; 7474 Identity document No. , issued by
E-mail: info@kmf.kz dated «__ » 20
Internet resource: www.kmf.kz
Address:
/ On.momrra/E-mail:
Full name of the authorized Bank’s employee tel.:
Place of seal
Signature
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Appendix No. 5

to the Banking Services Agreement of KMF Bank JSC (for individuals)

%> KMF

since 1997

KEKE TYJFAHBIH «KMF Bank» AK-1a AFBIMJAFBI HIOT
AIIYFA Ne OTIHILII
(6ynan api — «IoT amry Typajsl IapT»)

APPLICATION No. OF AN INDIVIDUAL FOR
OPENING A CURRENT ACCOUNT TO CARRY OUT ACTIVITIES
UNDER THE SPECIAL TAX REGIME FOR SELF-EMPLOYED
INDIVIDUALS WITH KMF BANK JSC

(the “Account Agreement”)

K. « » 202_ k. city « » 202_r.
KiaueHTTiH aTBI- Full name of the
KOHI Client
KCH IIN
Kexke 6acbin Ne Identity document No. dated
KYJIaHABIPATBIH | _ . . k. Oacram . . . jgeiin, KP_ e . ytill . . y.,issuedby
KyKat | Oepnai RK
Tipkearen Registration address
MEKCHKAMbI
HakTtbl Actual address
TYPFBLIBIKTBI
MEKCHKAMbI
Baiinanbic HoMipi Contact number
Email (6ap Email (if available)
00JIFaHIa)
AFpIMJIaFBl IIOT OOMBIHIIA KEMINIKTIH eH JKoraphl (mexrti) comacsl | Maximum (limit) guarantee amount for the Current Account (the amount
(«Kaszakcran PecrmyOnukachlHEIH — ekiHmmn — jgeHreiimeri Oamkrepinnme | established by the Law of the Republic of Kazakhstan “On Compulsory

OpHAJACTHIPBUIFAH JICTIO3UTTEPre MIHICTTI KeHimik Oepy TypaibDy
Kazakcran PecriyOnukaceiHbIH 3aHbIH/Aa OCITICHI€H coMa):

WITTHIK BamoTaza 10 MUIITHOH TEHTe/IeH acTaii/ibl.

Erep BankTe Typiiepi MeH BantoTachkl OOMBIHIIA 9PTYpIIi OipHEIIe JIero3uT
(canpIM) OpHAJACTBIpbUIFaH Oojica, OHAA OapibIK JEmo3UT (CajibiM)
OObIHIIA COMaHBIH JKHMBIHTBIK KaJJIBIFbIHA KemuImik Oepineni, Oipak
JICTIO3UTTIH (CalbIMHBIH) OpOip Typi OoiibIHIIA KemiaiKk OepiireH eTemui
TeJIey IIEKTEPiH €CKepe OTHIPBII, KEHiIiK OepiireH OTeMHIH €H KOFaphl
comachiHaH — 20 MAJIJIMOH TEHTEIEH acIaiabl.

Keninaik 6epijaren eTemMi Ieno3uTTepre MiHASTTI KeMUIIIK Gepyai xy3ere
aChIpaThIH YHBIM CallbiM OOMBIHIIA €CENTENreH ChIMaKbIHBI KOHE IIOTTAFbI
KaJIJIbIK COMaHbl €CKEPE OTBIPBIN, JEMO3MTTEri (CalbIMIAFbl) KaJIbIK
COMachlH Herisre aibin, Oipak BaHKTI nuueH3usgaH aiiblpy KyHiHIEri
«Kaszakcran  PecnyOnukachblHBIH — eKiHINI  JieHreiineri  OaHKTepiHIe
OpHAJACTHIPBUIFAH JICMIO3UTTEPre MIHACTTI Kemiigik Oepy Typanbs» KP
3aHpiHbIH  18-0a0bIHAa O€NrieHreH KemuIMIiKTIH €H JKOFapbl (IIEKTi)
MOJIIIePiHEH aCTIaiThIH MOJILIEPIe TOICHII.

Guaranteeing of Deposits Placed with Second-Tier Banks of the Republic
of Kazakhstan”):

no more than KZT 10 million in the national currency.

If several deposits, differing in type and currency, are placed with the Bank,
the aggregate balance of all deposits is guaranteed, but not exceeding the
maximum guarantee compensation amount of KZT 20 million, subject to
the guarantee compensation limits applicable to each type of deposit.

The guarantee compensation shall be paid by the organization carrying out
compulsory deposit guarantee based on the balance of the deposit, including
accrued remuneration on the deposit, and the account balance, but not
exceeding the maximum (limit) guarantee amount established by Article 18
of the Law of the Republic of Kazakhstan “On Compulsory Guaranteeing
of Deposits Placed with Second-Tier Banks of the Republic of Kazakhstan”
as of the date of revocation of the Bank’s license.

MeH, 0cbl AFBIMIAFBI LIOT allly Typajbl OTIHIIIKE KOJ KO apKbuibl (Oy1aH
opi maTin OolibiHma — [lapt) «KMF Bank» AK BaHKTik KbI3MET KepceTy
mapTeiHa (OynaH opi — bankTik Kp3Mer kepcery mapTel/BKIIT) kKocburyra
HUET OLnIipeMiH, coHiaif-aK arpIMIarsl WOT (Oy1aH opi — AFBIMIAFBI MIOT)
aIry 16l CYpaiMBbIH:

By signing this Account Agreement, I hereby accede to the Banking
Services Agreement with JSC KMF Bank (the “Banking Services
Agreement/BSA”), and also request to open a bank account:

BankTik mor Typi:
O ©3iH-631 )KYMBICIICH KaMTBIFaH/Iap YIIiH apHaYJIbl CaJIbIK
PexXUMI IIEeHOEPiHAe KbI3METTI XKy3ere achIpy YILiH aFbIMIaFbl
wot (6yaaH opi — AFBIMIAFbI LIOT)

Type of a Bank Account:
Current Account for carrying out activities under the
special tax regime for self-employed individuals (the
“Current Account”)

ot BamwoTachl: KZT

Currency of Account KZT

BaHKTiK HI0TKA KbI3MET KOPCeTy YIIiH KoMHccHsi: BaHKTIK HHTEpHET-
pecypebiaga (https:/kmf.kz) opranacteipsurran bank tapudrepine colikec

Bank Account Service Fee: According to the Bank’s tariffs published on
the Bank’s Internet Resource (https://kmf.kz)

AFBIMJAFBI HIOTTHI AINYABIH KOHE OFAH KbI3MET KOPCETYAiH KAJIMbI
IAPTTapbI

General Terms and Conditions for Opening and Maintaining the
Current Account

Ochbl OriHilIKe KOI KOIO apKbUIBl BaHKTIK KBI3MET KepceTy IIapTsl,
Keninuik OepinreH ereMai Teney Mep3iMIepi xoHe TOpTiOl Typajbl
xabapnama baukrin Tapudrepi https:/kmfkz cinremeci OolibiHmma
BaHKTiH MHTEPHET-CAlThIH/a KapHsUIaHFaHbIHAH Xa0apAapMbIH, COHBIMECH
KaTap KyKaTTapMeH TaHBICKAHBIMJBI, OJIApAbIH MOTiHIH TYCIHETiHIMII,
KY)XaT Ma3MyHBIMEH TOJBIK KEJCETIHIMAI JKOHE KY)KaT TallalTapblH
THICiHIIIE OpBIH/IAYFa MiHACTTEHETIHIM/II pacTaiiMBbIH.

By signing this Account Agreement, I acknowledge that the Banking
Services Agreement, the Notice on the Terms and Procedure for Payment of
Guarantee Compensation, and the Bank’s Tariffs are published on the
Bank’s Internet Resource at https:/kmfkz, and confirm that I have read
and understood these documents, agree to them in full, and undertake to
duly comply with them.

Ochl APKBUIbL bankre ambuiran A}‘LIMI[H}‘I)I IIOTTAaH, ©3r¢ IoTTapJaH

I hereby consent to the withdrawal (debiting) of funds from the Current
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aTaJIMBIII IIOTTapbI Tikeleil nedeTTey apKbUIbI TEHrele, COHBIMEH KaTap
IIeTeJI BATIOTACHIHAA MbIHA MaKcaTTap/a akiia alyra (€CenTeH MIbIFapyra)
KeniciMiMai 6epemin:

- bank Tapudrepine coiikec AFbIMIarbl HIOT OOMBIHIIA ONEpALMsIIAPIBI
KYPprisy OoibIHIIIA OAHKTIK KbI3MET KOPCETKEHI YIIIiH;

- Ke3 KeJreH maprrap (KemiciMzep), OHbIH IMIiHIe AFBIMIAFbI LIOT, ©3re
morTap OOMBIHINA OIlepalysIIapAbl KYpridy xoHe baHk kepcereTiH e3re
KbI3METTep VIIiH Oepelmiek TybIHIaraH >karjaiiia, baHK anmbIHIarsl
Oepenrek meepinae baHk KbI3METTEpiH Toey;

- KP 3annamacsina sxone BKIII ke3nenren esre je xaraaiinapra.

Account and other accounts, both in tenge and foreign currency, opened
with the Bank, by direct debiting of the specified bank accounts:

for banking services related to transactions on the Current Account in
accordance with the Bank’s Tariffs;

in the event of any indebtedness to the Bank under any agreements,
including payment for the Bank’s services related to transactions on the
Current Account, other accounts and other services provided by the Bank,
in the amount of the outstanding indebtedness to the Bank.

Baukrik mI10T mapThl AFBIMI[&PI)I OIOT allbUIFaH COTTEH Oacramn

AKICOTCITCH, Bankren sxacaiarad 60JbITT ecenTene)Ji.

The Account Agreement shall be deemed accepted and, accordingly,
concluded with the Bank upon opening the Current Account.

AKnapat Oepyre/ajiyra Keqaicim

Consent to provide/receive information

Ocsl apKbUIB MeH «/[lepbec nepekTep xKoHe oIapAbl Kopray Typais 2013
KbUTFBI 21 Mamblpmarsl Ne 94-V Kazakcran PecryOnukachiHEIH 3aHbIHA
xoHe Kasakctan PecryOnukachIHBIH e3re Jie¢ HOPMAaTHUBTIK-KYKBIKTBIK
akTinepine coiikec «KMF baux» AK-ra BCH 061240001583 (6ynaH opi -
BaHk):

- Jepbec, OHOMETPHSIIBIK JKOHE/HEMECe ©3re Ji¢ JCpPEeKTepAi >KUHAYFa,
OHJICYTE KOHE OCBI IEPEKTEP/Ii KPSAUTTIK Oroposapra bepyre;

- BaHKTIH MEMJICKETTIK jKOHE MEMIICKETTIK eMecC AepEeKKopIiapbiHaH (Oy1aH
opi — MZIK) MeH TypaJibl aKmapaT ajiyblHa,

- KpeauTTiK OropoHblH bankke MJIK-aH ajblHFaH MEH TYpalibl aKIapaTThl
OepyiHe;

- kpenutTik 6roporsiH MJIK oneparopiapeiHan/uenepinen MJIK-nan Mex
TypaJibl aKIapaTThl AIybIHA;

- MJIK wuenepiHiH MEH Typajbl aKIapaTThl OepyiHe;

- Kazakcran PecnyOnukacel YkiMerTiHiH miemimi OolibiHma Kazakcran
PecnyOnuKachIHBIH ~ 3aHHAMachlHA COMKEC MEMIICKETTIK KBI3METTEp
KOpceTy JKOHIHIeri KbI3METTi JKy3ere achIpaThlH 3aHAbl TYIFara MeH
Typaibl Koiia 0ap jxoHe OoJaliakTa Kellil TYCEeTiH aKIapaTThsl oepyre;

- Banktin «TysicThIK Oaitnaneicy MJIK-maH Hemece TYybBICTHIK OaiiiaHbiC
xeHiHzeri esre ae MJIK-maH MeH Typaibl akHmaparTbl, OHBIH iIIiHIE
Oasaap Typaybl MOJIMETTEp/Ii allybIHa;

- Bankrin MJIK-1aH canblK KYNUSCHIH KYPAaWTBIH MOJiMETTepi, nepoec
MEJUIMHANBIK ~JepEeKTepli, COHBIMEH KaTrap 3aHMEH KOpPFaJaThIH
KYITUSHBIH 03T¢ 1€ TYPJIepiH KAMTHTHIH MCH Typallbl aKIIapaTThl allybIHa;

- MeHiH Ouomerpusuiblk  ayTeHTHOHKausaMasl CHAO  maiiganaHsin
Kyprizyre;

- DJIEKTPOH/IBIK HU(PIBIK KOATaHOA KITTTEPiH XKacayFa 5KOHE IIEKTPOH]IBIK
uudpiblK KonTaHOa cepTU(UKATBIH Oepyre, OHbIH imniHae baHkTe xeke
KEJITeH Ke3iMJIe allFaH;

- BaHkke jXoHE YIIIHIII TyJIFanapra, OHbIH imiHge baHk akuuoHepiepiHe,
yiectec koHe bankmen OaifmaHbIcTEI e3re Jge Tyrramapra, bank
CepiKTeCTepiHe, KOJUICKTOPJIBIK AareHTTIKTepre, YOKUIETTI OpraHjaapra,
KYKBIK KOpFay OpraHiapblHa »JKOHE ©3re Je apHaibl MEMIIEKeTTIiK
opraHjgapra, JiayasbIMIbl JKOHE ©3re Je YOKuIeTTi Tyiranapra (Oipak
OIIapMeH IIeKTeNMell) Ka3ipri yaksITTa jkoHe Oolamiakra, coHpai-ak bank
MoMiJie OOMBIHILA KATHICYILBI HEMECe Taparl 0oJIaThiH yitbiMra (OyaaH opi —
¥Yitev), «Memiekertik kpeautrik Oropo» AK BCH 120940011577,
«bipinmi kpemurrik Oropo» JKIIC BCH 040940002421, «bipsiarait
JKMHaKTaymbl 3eiHetaksl Kops» AK BCH 971240002115, «KaP-Tem»
XKIIC BCH 980540000397 (Oyman opi Oipmecim koHe KeKelel
«Omneparopapy» Ien aranaisl) MeHiH nepbec mepexrepimai (KimmeHTrig
JKOHE 3aHIbl OKUIIHIH JepOec IepeKTepiH) KUHAyFa j)KOHE OHICYTe 03IMHIH
HaKThl, aKIapaTTaHAbIPBUIFAH XOHE CaHAJbl KemiciMiMai OepemiH, oJjap
COHBIH ILIIHAE MbIHA JEPEKTEPAl KaMTHBL: TEri, aThl, 9KECiHiH aThl (6ap
Ooica); KBIHBICHL, TyFaH KYHI, aifbl, XKBUIBI )KOHE TyFaH JKepi; a3aMaTThIFb;
PE3UCHTTITI (PEe3UIESHTTIK ei jkoHe canblK pe3unentriri); FATCA Genrici
Typajbl MAJIIMETTEp; Kapus JayasbIMIbl TyJIFa MOpPTeOECiHiH O0ysl
HeMece JKapus JlayasbIMJbl TYJIFaFra KaTBICHI Typalbl MOIIIMETTep; XKeke
CoiKecTeHIipy HOMipi; Keke 0achlH KyoJaHABIPATHIH KYXKaT JepeKTepi;
Kipic JKOHE WIBIFBIC TOJIEMIEp KOHE (HeMmece) akia ayJaapbIMIapbl
OoifbIHIIA TeJeM JepeKTeMelepi; aKUIaHbIH IIBIFy Ke3i; MEHIH
reoyiokaiusaM; [P-MeKkeHkaibiM; ysuibl OaiilaHBICTBIH a0OHEHTTIK HOMIpI;
OaHKTIK HIOT OOMBIHINA OHepalmysiap XYpPri3iuireH ysibl OallaHBICTBIH
a0OHEHTTIK  KYPBUIFBICBIHBIH  HapaMerpiepi  (ColikecTeHIiprimrep:
IMEI/IMEISV, Device ID, Android ID); ysuibel Oaiinaneic aOOHEHTTIK
KYPBUIFBICBIHBIH MHKPO(MOHBIHA KOJDKETIMILIIK; 3JICKTPOHIBIK OaHKTIK
KbI3METTEep YCHIHBUIFAH XKaraaiifa, CoHai-aK KOJJaHbICTAFbI XKOHE JKa0bIK
TOJIeM KapTalapbl, YsUIbl OailllaHBICTHIH AOOHEHTTIK HeMipJyiepi >KoHE
OYpBIH MalifalaHbUIFaH YSUIBl OallIaHBICTHIH A0OHEHTTIK KYPBUIFBICHIHBIH
mapameTrpiuepi  Typamsl — MONIMeTTep;  OMOMETPHSUIBIK  JEpeKTep;
TYPFBUIBIKTBI JKEpPi, 3aHJbl MEKCHXaibl (TIPKEIreH Xepi), KYMBIC OPHBI
TypaJIbl MAJIIMETTEp; HOIITAIBIK JKOHE DIIEKTPOH/BIK MEKEHKAHbI, TenedoH
HOMIpIepi; iCKepsiKk KaThIHACTApABIH MAaKCAaThl MCH CHIIATHl Typasbl
MOJIIMETTEp; colikecTeH lipy/ay TeHTH(UKALUs/aBTOpU3aIHs YIIiH

Hereby, in accordance with the Law of the Republic of Kazakhstan No. 94-
V dated May 21, 2013 “On Personal Data and Their Protection” and other
regulatory legal acts of the Republic of Kazakhstan, I provide my specific,
informed and conscious consent to JSC “KMF Bank”, BIN 061240001583
(the “Bank”), to:

- collect and process personal, biometric and/or other data and transfer such
data to credit bureaus;

- obtain information about me from state and non-state databases (the
“SDBs”);

- to provide the credit bureau to the Bank with information about me
obtained from the SDBs;

- for the credit bureau to receive information about me from the SDB
operators/owners;

- receive information about me from the owners of the SDBs;

- provide to a legal entity that, pursuant to a decision of the Government of
the Republic of Kazakhstan, carries out activities related to the provision of
public services in accordance with the legislation of the Republic of
Kazakhstan, any information about me that is currently available or may
become available in the future;

- for the Bank to receive information about me from the SDB “Family
Relationships” or another State Database on Family Relationships,
including information about children;

- for the Bank to receive information about me from the SDB containing
information constituting a tax secret, personal medical data, as well as other
types of secrets protected by law;

- conduct my biometric authentication using the Unified Biometric
Identification System;

- create electronic digital signature keys and issue an electronic digital
signature certificate, including where obtained in my personal presence at
the Bank;

- collect and process by the Bank and third parties, including, but not
limited to, the Bank’s shareholders, affiliated and other persons related to
the Bank, the Bank’s partners, collection agencies, authorized bodies, law
enforcement agencies and other special government bodies, officials and
other authorized persons, both currently and in the future, as well as
organizations in which the Bank acts as a participant or a party to a
transaction (the “Organizations”), State Credit Bureau JSC, BIN
120940011577, First Credit Bureau LLP, BIN 040940002421, Unified
Accumulative Pension Fund JSC, BIN 971240002115, KaR-Tel LLP, BIN
980540000397 (collectively and individually, the “Operators”), of my
personal data (the Client’s and legal representative’s personal data),
including, but not limited to, the following data: surname, first name,
patronymic (if applicable); gender, year, month, date and place of birth;
citizenship; residency (country of residence and tax residency); FATCA
status; information on whether I hold the status of a public official or am
related to a public official; individual identification number; details of the
identity document; payment details of incoming and outgoing payments
and/or money transfers; source of funds; my geolocation; IP address;
mobile phone number; parameters of the mobile device (identifiers:
IMEI/IMEISV, Device ID, Android ID) used to conduct transactions on the
bank account; access to the microphone of the mobile device; where
electronic banking services are provided, information on active and closed
payment cards; mobile phone numbers and mobile device parameters
previously used; biometric data; information on residential address,
registered address, place of employment; postal and email addresses,
telephone numbers; information on the purpose and nature of business
relationships; signature (handwritten and electronic digital), seals,
facsimile, algorithms, codes, code words (identifiers) or identification codes
and other data used for identification/authentication/authorization;
photographic and video images; information on education and profession;
information on marital status and family composition (including personal
data of minor children); information on assets, income, credit history and
indebtedness; information constituting banking, insurance and tax secrets,
personal medical data, as well as other types of information protected by
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MalilalaHBUIATHIH KONTaHOa (03 KOJIBIMEH KOHE/3IeKTPOHIBIK-IU(PIBIK),
Mepiep, GakcuMuIle, alrOpUTMAEP, KOATap, KO co3zepi (naeHTHHHKATOP
ce3mepi) HeMece COIKECTCHAIPY KOXNTaphl JKOHE ©3re Jae AepeKTep;
dorocyper xoHe OeliHekepiHic; OiiMi, MaMaHABIFBI Typalibl MAIIMETTED;
0TOACHI JKaFAaiibl )KoHE 0TOACH KYpaMbl Typajibl MaJliMeTTep (OHBIH ilIiHIe
KOMEJIETTIK jKacKa TOJIMaraH OajalapblHbIH AepOec IepeKTepi); MYJIKTiK
JKaFIaiibl, TAOBICHI, KPEIUTTIK TAPUXbI )KOHE OepelIeri Typaibl MAJTiMETTep;
0aHK, CaKTaHABIPY, CAlbIK KYNUACHIH KYpPaWTBIH MAIIMeTTep, nepdec
MEUIMHANBIK ACPEKTep, COHBIMEH KaTap 3aHMEH KOPFalaThIH KYIHSHBIH
o3re Jie TYpJiepi; ke3 KellreH o3re ae nepoec IepeKrTep.

MeH Typalibl, COHBIH ilIiHAe aepOec AepeKTepi KoHe OaHKTIK KYIHSIHBI
KaMTHTBIH MONIMETTepi JKHHAyFa JKOHE OHJIEYre JKOHE TalalTapra OCHI
KeliciM  KUBIHTBIFBIHAA Kazakcran PecnyOnuKachbiHBIH — 3aHHAMAchl
TananrapblHa kayan OepeTiH JepOec IepeKTep/i jKoHe OAHKTIK KYMHSIHBI
KaMTUTBIH MAJIMeTTepi, sSFHU BaHk KbI3MeTi GapbichbiHIa bankke Oenrini
OonaTblH Hemece Oenrini OoyiFaH, cayalHamanapibl, OTIHIIITEPAi,
mapTrapisl, BaHKTIH e3re me KyKaTTapblH TONTHIPY OapbICHIHAA MEH
yCbIHFaH MomiMertepai (Oipak onapMeH IIEKTeNIMel) Koca alFaHja,
JNIEKTPOHJBIK, Kara3 HyCKaja >oHe (HeMece) e3re Je MaTepHalIbIK
KeTkisrimre Oepinren Gapmelk MomiMertepai 1) Banx JKapreiceiHa sxoHe
0aHKTIK XOHE e3re Je OIepalusuIapibl aTKapyra OepilreH IHIEH3HsSFa
coiikec ~ OaHKTIK JKOHE  e3re Jie  KbI3METTepi/onepanusuiapab
KOpPCETY/KYprizy, KbI3METTI  JKy3ere acblpy; 2) Ke3  KelreH
LIapTTapbl/MOMINIENIep/l  Kacay JKOHE OJapibl opi Kapail OpbIHIAY
OapbICHIHAA ©3apa ic-KMMBUIIBI Ky3ere achlpy; 3) bamkTiH axnusiap,
cayallHamaiap, 3epTTeyliep *Kyprizyi, KepceTIeTiH KbI3METTep, OHIMIep
Typajbl, )KaHa OHIMAEP MEH KOPCETUIeTIH KbI3METTEp.i d3ipiiey Typaibl
aKmapaT IIeH YCBIHBICTap Oepy; 4) CTAaTUCTHKAIBIK ECEeNTLNIKTI
KaJBINTACTBIPY, OHBIH INIiHIE YIIHIN TyJIFanapra YCbIHY YIUiH; 5)
aJasKTHIK, IIOTTaH (LIOTTapAaH) akKila yplay, e3re ¢ KYKbIKKa KalIbl
opexerTep (OKbIC OKHFalap) jKarJaillapblH aHBIKTay, OOJalIaKTa OCHIHIAM
KYKbBIKKA KAl OpeKeTTepIiH (OKbIC OKHFAIapJbIH) aIABIH aly >KOHE
OCBIHJall OpeKeTTePIiH CalIapblH OKIIayJay; 6) THICTi TeKcepy, COHai-aK
0aHKTIK oOIlepamysUIapFa KaTBICTHI KapiKBUIBIK MOHHTOPHHT OOHBIHIIA
mapanapibl JKy3ere achlpy; 7) CalbIKTapJIbIH XKOHE OIOJDKETKE TOJICHETiH
Oacka Ja MIHIETTI TeJEeMJEpAiH TYCYiH KaMTaMmachl3 €Ty CalachlHIa
OaCIIBUIBIKTH JKy3ere achIpaThIH YOKiIeTTi opraH MeH Kaszakcran
Pecny6nukaceinbly, ¥ITTHK baHki apacslHga MoliMeTTep MEH KyXKaTTap
anmacynsl  kysere acelpy; 8) CHAO maiimamaHsll  OHOMETPHSUIBIK
ayTeHTH(UKAMS KYPrizy MakcateiHaa; 9) Kazaxcran PecryOnukachHBIH
3aHHAaMacblHA JKOHE/HeMece DBaHKTIH ilmIKi HOPMATHBTIK Ky)KaTTapblHa
coiikec nepOec aepeKTepi )KUHAY, OHJIeY KaXKETTUIIr TYbIHIANTBIH e3re e

MaKcaTTap YIIIH JKMHayFa »JKOHE eHjaeyre ikasz0ama  KeniciMai
TaHBITATBIHBIH TYCIHEMIH.
Ocbl KelticiM Bankrig GaHKTIK JKOHE o3re e

orepalrsIIapAbl/KbI3METTEp/Ii KOpCeTy/sKy3ere acklpy, COHIal-aK OaHKTiK
KbI3MET KOPCETY NIAPTTApBIHBIH, a3aMaTTHIK-KYKBIKTHIK >XOHE (Hemece)
o3re JIe KYKBIKTBIK KATBIHACTAPJIBIH KOIIAHBLTY Ke3eHiHe xoHe Kazakcran
PecniyOnuKacelHbIH ~ 3aHHAMAaChlHOAa,  bBaHKTIH  iKi  HOPMAaTHUBTIK
KY)XaTTapblHIa KO3[EIreH THICTI KyKaTTap/bl/IIapTTap/bl KoHE Iepdec
nepekTepai cakray KeseHiHe Oepimmi. KemiciMai MeH  korapbiia
KOPCETUIreH MakcaTTapFa KOJI JKeTKi3y YIIIH KaXeTTi MeHiH nepbec
JlepeKTepiMe KATHICTHI Ke3 KeJreH ic-KMMBUIIBI: KaKeT OOJNFaH jKarjiaiina
JKMHAY/BI, XKYHeney/i, KUHAKTaybl, CaKTay/bl, HAKThLIaybl (KaHAPTY,
03repry), MaiIanany/ibl, TapaTyasl (FKAIIBIFa KOIDKETIMIII IepeKKo3aepIeH
Oacka), OyrarTay/ipl, HeCi3ACHAIPY /i, )O/IbI Koca anFan/a (0ipak OHBIMEH
nrexrenmeit), counmaii-ak Kasakcran PecryONHKAaCHIHBIH KOJJIAHBICTAFBI
3aHHAMACBIH €CKepe OTHIPHIN, MEHIH 1epOec JepeKTepiMMeH Ke3 KelreH
o3re JIe OpPeKeTTePli JKy3ere achlpyra OepeMiH.

law; any other personal data.

I understand that this consent to the collection and processing of
information about me, including that containing personal data and banking
secrecy, and the terms and conditions taken together constitute written
consent to the collection and processing of information, including that
containing personal data and banking secrecy, in accordance with the
requirements of the legislation of the Republic of Kazakhstan, that is, all
information recorded on electronic, paper and (or) other tangible media,
including (but not limited to) information provided by me in the process of
filling out questionnaires, applications, agreements, and other documents of
the Bank, which will be or have become known to the Bank in the course of
its activities for the purposes of: 1) provision/performance of banking and
other services/operations, carrying out activities in accordance with the
Bank’s Charter and the license issued for conducting banking and other
operations; 2) interaction in the process of entering into any
agreements/transactions and their subsequent performance; 3) conducting
promotions, surveys and research by the Bank, providing information and
offers regarding services and products, developing new products and
services; 4) preparation of statistical reports, including for submission to
third parties; 5) detecting fraud, unauthorized withdrawal of funds from
account(s), and other unlawful actions (incidents), preventing such unlawful
actions (incidents) in the future and mitigating the consequences thereof; 6)
conducting due diligence measures and financial monitoring in respect of
banking operations; 7) exchanging information and documents between the
authorized body responsible for ensuring the receipt of taxes and other
mandatory payments to the budget and the National Bank of the Republic
of Kazakhstan; 8) conducting biometric authentication using the Unified
Biometric Identification System; 9) other purposes where, in accordance
with the legislation of the Republic of Kazakhstan and/or the Bank’s
internal regulatory documents, the collection and processing of personal
data is required.

This consent is granted for the period during which the Bank provides
banking and other operations/services, as well as for the duration of the
Banking Services Agreement and any civil law and/or other legal
relationships, including the period for retention of the relevant
documents/agreements and personal data as required by the legislation of
the Republic of Kazakhstan and the Bank’s internal regulatory documents. I
hereby give my consent to the Bank carrying out any actions in relation to
my personal data that are necessary to achieve the purposes specified above,
including, but not limited to: collection, systematization, accumulation,
storage, clarification (updating, modification), use, dissemination (except
through publicly available sources), blocking, depersonalization, and
destruction, where necessary, as well as any other actions involving my
personal data in accordance with the applicable legislation of the Republic
of Kazakhstan.

Men ocel IllapTTeiH MOTiHIH OKBIN MIBIKTBIM, TOJIBIKTBHIPYJIAPBIM,
€CKEepTYJIepiM JKOHE KapChUIBIFBIM JKOK, OCBIHBI pacTay YIIiH OChI ©TiHIIITi
YCBIHAMBIH.

I have read the text of the Agreement and have no additions, comments or
objections. I hereby submit this Application in confirmation thereof.

Bank nepexkremenepi/ Bank's details

«KMF bank» aknuonepiik koramsl/ KMF Bank Joint-Stock Company
3anabel Mekerkaiibl: 050004, Kazakcran PecriyGnukacel, AlMarthl Kaaacsl,
Meney aynmansl, Hypcynran Hasap6aes nmarrsutsl, 50/ Legal address: 50
Nursultan Nazarbayev ave., Medeu district, Almaty 050004, Republic of
Kazakhstan

BCH/BIN 061240001583

BeK/Beneficiary code 14

BCK/BIC

Kazakcran Pecry6iukachiHbIH Kapkbl HapbIFBIH PETTEY KOHE IaMBITY

areHTTiri Oeprex JKBLIFBI No nmnensus/License number No.
dated issued by the Agency of the Republic of Kazakhstan

for Regulation and Development of the Financial Market

Tel +7 (800) 080 58 00; 7474

Kaunent gepexremenepi/Client's bank details
T.AO../Full name

JKCH /1IN
Kexe xyomik / ID No. , kyHi/date , 6epai /issued by
Mekxkemxkaiip/Address:
On.momrra/E-mail:
Tel:
/

(Komnsr, KnueHtTiH aTbl-xeHi /
Signature, Full name of Client)
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On.nomrra/E-mail info@kmfbank kz
Bank’s Internet resource: https://kmf.kz/

/

BaHKTIH yoKineTTi KbI3MeTKepiHiH aTbi-keHi, MO/
Full name of the authorized employee of the Bank, seal
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Appendix No. 6

to the Banking Services Agreement of KMF Bank JSC (for individuals)

%> KMF

since 1997

APPLICATION FOR ACCESSION
(the "Application")

K. « » 202_ . city « » 202 y.
KiaueHTTiH aTBI- Full name of the
JKOHI Client
KCH 1IN
Kexke 6acbin Ne Identity document No. dated
KYJIaHABIPATBIH | _ . . k. Oacram . . . jgeiim, KP_ e . y.till . . y.,issuedby
Ky:Kat | Oepai RK
Tipkearen Registration address
MeKeHKalbl
HakTtbl Actual address
TYPFBLUIBIKTHI
MeKeHKalbl
Baiinanbic Homipi Contact number
Email (6ap Email (if available)
00JIFaHIQ)

MeH ocsl OtiHimke ko Kot apkpuisl «KMF bank» AK-HbiH (Oynan opi —
Bbank) www.kmf.kz mexenxkaiibl GoiibiHina MHTEpHET-pecypcbina (Oynan
opi — baukrtiy HMHTepHEeT pecypcsl), coHnaii-ak baHk QunnangapbiHbIH
OIePAIHSUIBIK 3aJIIapBIHIA XKOHE OIapIbIH KOCBHIMINA Yii-KaiIapblHaa KOI
KOMBUIFAaH KYHI1 oKarjail OoWMbIHINIA KIMEHTTEpPHAiH Kapaybl VIIiH
KOJDKETIMAI JkepAe opHanmackaH penakuusiceinna «KMF  Bank» AK
baHKTIK KpI3MET KOpceTy MIapThIHA (XKeKe TYJIFalapra apHairaH), OymnaH
opi — BKKIII, KochlIIaMBIH jKOHE TaJanTapblH TYCIHEMIH JKOHE MBIHAIAPIbI
pacTaiiMbIH:

— BKKII okpu1bI, KaHIaii 1a 0ip €CKepTyCi3 )KOHE KapChUIBIKCHI3 TOJIBIK
KaObUINAHABI, KaHmail Jga  Oip  ayBIPTHANBIKTHL  INAPTTapHb
KaMTBIMaM Il

— Ocst Otinim BKKIII axxpipamac Gesiri 60JibIn TabbLIaibL;

— eHri3UIreH e3repicTepli koHE (HeMece) TOJBIKTBIPYIap/bl ecKepe
oTeipbin,  bankTiH ~ VHTepHeT-pecypchlHAa,  COHIal-ak  baHk
¢bunmangapsl  OeiMIIETepiHiH ONEpalMsUIBIK  3alJapblHIa JKOHE
ONapIblH KOCBHIMINA Yii-KainapblHIa KIMCHTTEPIOiH Kapaybl YIIiH
KOJDKeTiMIi  opbiHIa kaHa penakuusgarel BKKII  opHamacTeipy
apkpuibl  Oipxkaktel Toprinte bankTiH BKKII e3repryiHe xoHe
(HeMece) TONBIKTBIPYbIHA KETiCeMiH;

— erep bankre 0CBI OrTiHim 6ap Gouca, BKKII
OKbIMaraHbIMa/KaObliaMaranpiMa  gonen peringe BKKI-ma ko
KOWBUIMaraHbIHA CLITEME jKacayFa KYKbIIbI €MECIIiH;

— bank BKKII OolipiHma TapudTep, TelleM KbI3METTEpiH KepceTy
maprrapsl, BKKIII xacay ymris KaxeTTi Kyxarrapasie Tizoeci, BKKIII
OoibIHIIIA MIHIETTEMeNep OpbIHAAIMAraH JKaraaia KayanKepIuiiik
JKOHE BIKTHMAI ToyeKeJJep Typaibl TOIIK aKmapar 6epi;

— Oy aynapsim:

«KpUIMBICTBIK ~ JKOJIMEH  albIHFaH  KIpiCTepai  3aHIacThIpyFa
(KBUIBICTATYFa), TEPPOPU3MAL KapXKBUIAHIBIPYFa KOHE JKaIllai
KBIPBII-XKOI0 KapybIH TapaTyIbl KapXKbLIAHIBIPYFa Kapchl iC-KUMBLI
Typams» 28.08.2009 x. Ne 191-IV KP3 Kazakcran Pecmy6muxacst
3aHBIHBIH TaJaNTapbIHA KAWIIbl KEIMEHTIHIH;

— TEepPOPHUCTIK HeMece IKCTPEMHUCTIK KbI3METTi KapKbUIAHABIPYFa XKOHE
TeppOpU3MIe, He dKCTPEMU3MIE 03re Je JKopAeMaecyre OaillaHBICTHI
eMecC eKCHIH )KOHE TeppOpU3M[i, He e3re ¢ KbUIMBICTBIK KbI3METTI
Kap)KbUIAHIBIPYFa,  JKallllaii  KBIPBINI-)KOK  KapyblH  TapaTyJbl
Kap KbUIAHIBIPYFa OarbITTaIMaraHbIH;

— KOCINKEepJIiK KbI3METKE OailJIaHbICThI EMECTIrH pacTaiiMBbIH.

Oyl TeleM jkoHe (HeMece) aKila aylapbIMbl KPHUITO BalIOTaHBI JKOHE
KaMTaMachl3 eTUIMEreH MU(PIbIK aKTUBTEP/Ii CATHII alyFa HeMece caTyFa,
eCIpTKiHI 3aHCBI3 OHIpyre, alHalbIMbIHA JXKOHE (HEMece) TpaH3HTIHE,
JNIEKTPOH/BIK Ka3MHO MEH MHTEePHET-Ka3HHO IajijachlHa aKiia aypapyra
OallIaHbICTEI eMec.

I, by signing this Application, hereby accede to and understand the terms

and conditions of the Banking Services Agreement of KMF Bank JSC (for

individuals), the Banking Services Agreement, in the version published on
the Internet resource of KMF Bank JSC (the “Bank”) at www.kmf.kz (the

“Bank’s Internet Resource”), as well as displayed in a place accessible for

viewing by clients in the operating halls of the Bank’s branches and their

additional premises, as of the date of signing this Application, and confirm
that:

— The Banking Services Agreement has been read, accepted in full,
without any comments or objections, and does not contain any
burdensome terms;
this Application constitutes an integral part of the Banking Services
Agreement;

— I agree to any amendments and/or additions to the Banking Services
Agreement made by the Bank unilaterally by posting the Banking
Services Agreement in a new version, taking into account such
amendments and/or additions, on the Bank’s Internet Resource, as well
as in the operating halls of the Bank’s branches and their additional
premises in a place accessible for viewing by clients;

— I may not refer to the absence of a signature on the Banking Services
Agreement as evidence that I have not read/accepted the Banking
Services Agreement, provided that the Bank has this Application;

— the Bank has provided comprehensive information on: tariffs, terms
and conditions for the provision of payment services under the
Banking Services Agreement, the list of documents required to enter
into the Banking Services Agreement, liability and possible risks in the
event of failure to fulfill obligations under the Banking Services
Agreement;

— I confirm that this transfer:
does not contradict the requirements of Law of the Republic of
Kazakhstan No. 191-IV dated August 28, 2009 “On Counteracting
Legalization (Laundering) of Proceeds Obtained Through Criminal
Means, Financing of Terrorism and Financing of the Proliferation of
Weapons of Mass Destruction” and other subordinate regulatory legal
acts of the Republic of Kazakhstan;
is not related to the financing of terrorist or extremist activities or other
assistance to terrorism or extremism and is not intended to finance
terrorism or other criminal activities or the financing of the
proliferation of weapons of mass destruction;
is not related to entrepreneurial activities.

— This payment and/or money transfer is not related to the purchase or
sale of cryptocurrency or unsecured digital assets, illegal production,
trafficking and/or transit of drugs, or money transfers to electronic
casinos or online casinos.

AKnapat Oepyre/ajiyra Keaicim

Consent to provide/receive information
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Ocsl apKbUIBI MeH «/[lepbec nepekTep xKoHe oIapabl Kopray Typais 2013
KbUTFBI 21 Mamblprarsl Ne 94-V Kazakcran PecryOnukachiHEIH 3aHbIHA
xoHe Kasakctan PecryOnukachIHBIH e3re Jie¢ HOPMAaTHUBTIK-KYKBIKTBIK
akTinepine coiikec «KMF banx» AK-ra BCH 061240001583 (6ynan opi -
BaHk):

- Jepbec, OHOMETPHSIIBIK JKOHE/HEMECe ©3re Jie JCpPeKTepAi >KUHAYFa,
OHJICYTE KOHE OCBI IEPEKTEP/Ii KPSAUTTIK Oroposapra bepyre;

- BaHKTIH MEMJICKETTIK jKOHE MEMIICKETTIK eMecC AepEKKopIiapbiHaH (Oy1aH
opi — MJIK) MeH TypaJibl aKmapaT ajiyblHa,

- MJIK wuenepiHiH MEH Typajbl aKIapaTThl OepyiHe;

- Kazakcran PecnyOnukacel YkiMerTiHiH miemimi OolibiHma Kazakcran
PecnyOnuKachHBIH ~ 3aHHAMachlHA COMKEC MEMIICKETTIK —KBI3METTEp
KOpceTy JKOHIHIeri KbI3METTi JKy3ere achIpaThlH 3aHAbl TYIFara MeH
TypaJibl Koyiia 0ap sxoHe OoJamiakTa Kellill TYCEeTiH aKIaparThsl oepyre;

- MeHiH Ouomerpusuiblk  ayreHTHHKauamasl CHAO mnaiiganaHbin
Kyprizyre;

- JJIEKTPOH/IBIK HU(PIBIK KOITaHOA KITTTEPiH KacayFa 5KoHE IIEKTPOHIIBIK
uudpiblK KonTaHOa cepTU(UKATBIH Oepyre, OHbIH imniHae baHkTe xeke
KEJITeH Ke3iMJIe allFaH;

- BaHkke jxoHE YIIIHIII TyJIFaiapra, OHbIH imiHge baHk akuuoHepiepiHe,
yiectrec xoHe bankmen OaifmaHbIcTEI e3re jge Tyrramapra, bank
CepiKTeCTepiHe, KOJUICKTOPIIBIK AareHTTIKTepre, YOKUIETTI OpraHjaapra,
KYKBIK KOpFay OpraHiapblHa »JKOHE ©3re Je apHaibl MEMIIEKeTTIK
opranjapra, jaya3bIMABl JKOHE 3re JIe YOKimerTi Tyrramapra (6ipax
OIIapMeH IIeKTeNMeil) Ka3ipri yakslTTa jkoHe Oolamiakra, coHpai-ak bank
MoMiJie OOMBIHIIA KATHICYILBI HEMECe Tapar 0oJaThiH yitbiMra (OyaaH opi —
¥Yiteiv), «Memiekertik kpeautrik ©Oropo» AK BCH 120940011577,
«bipiami kpemurrik Oropo» JKIIC BCH 040940002421, «bipsiarait
JKMHaKTaymbl 3eiHeTaksl Kops» AK BCH 971240002115, «KaP-Tem»
XKIIC BCH 980540000397 (Oyman opi Oipmecim koHe KeKellel
«Omneparopiapy» Ien aranaisl) MeHiH nepbec mepexrepimai (KimeHntrig
JKOHE 3aHMBI OKLTIHIH AepOec IepeKTepiH) KHHayFa )KoHE OHJeyre 03IMHIH
HaKThl, aKIapaTTaHAbIPBUIFAH XOHE CaHAJbl KemiciMiMai OepemiH, oJjap
COHBIH ILIIHAE MbIHA JEPEKTEPAl KaMTHJBL: TEri, aThl, 9KECiHiH aThl (6ap
Ooica); KBIHBICHL, TyFaH KYHI, aifbl, KBUIBI XKOHE TyFaH JKepi; a3aMaTThIFb;
PE3UACHTTITI (PE3UIECHTTIK ei jkoHe canblK pe3unenTriri); FATCA Genrici
Typajbl MAJIIMETTEp; Kapus JayasbIMIbl TyJIFa MOpPTEeOecCiHiH OO0ysl
HeMece JKapus JlayasbIMJbl TYJIFara KaTBICHl Typalbl MOIIMETTep; XKeke
CoiiKecTeHipy HOMipi; keke 0achlH KyoJaH[IBIPATBIH KYXKaT JepeKTepi;
Kipic JKOHE WIBIFBIC TOJIEMIEp KOHE (Hemece) akiia ayJaapbIMIapbl
OoifbIHIIA TeJeM JepeKTeMelepi; aKUIaHbIH IIBIFy Ke3i; MEHIH
reoyiokaiusM; IP-MeKkeHkaibiM; ysuibl OaiilaHBICTBIH a0OHEHTTIK HOMIpI;
OaHKTIK HIOT OOMBIHINIA Onepalmysiap XYpPri3iuireH ysjibl OailaHBICTBIH
a0OHEHTTIK  KYPBUIFBICBIHBIH  HapaMerpiepi  (ColikecTeHIiprimrep:
IMEI/IMEISV, Device ID, Android ID); ysnbel Oaiinaneic aOOHEHTTIiK
KYPBUIFBICBIHBIH MHKPO(MOHBIHA KOJDKETIMIIIIK;, AJICKTPOHIBIK OaHKTIK
KbI3METTep YCHIHBUIFAH XKaraaiifa, CoHai-aK KOJJaHbICTAFbI XKOHE JKa0ObIK
TOJIeM KapTaiapbl, YsUIbl OaillaHBICTHIH aOOHEHTTIK HeMipJyiepi KoHE
OYpBIH MalifalaHbUIFaH YSUIBl OaiIaHBICTHIH A0OHEHTTIK KYPBUIFBICHIHBIH
mapameTrpiuepi  Typamsl  MONIMeTTep;  OHOMETPHSUIBIK  JEpeKTep;
TYPFBUIBIKTBI JKEpi, 3aHJIbl MEKCHXaibl (TIPKEIreH epi), )KYMBIC OPHBI
TypaJIibl MAJIIMETTEp; HOIITAIIBIK JKOHE DIIEKTPOHBIK MEKEHKAHbI, TenedoH
HOMipIepi; iCKepNiK KaThIHACTApPABIH MAaKCAaThl MCH CHIIATHl Typasbl
MOJIIMETTED; colikecTeH Iipy/ay TeHTH()UKALINs/aBTOpU3AIHS YIIiH
IalilalaHbBUIATHIH KONTaHOa (03 KOJIBIMEH JKOHE/3IeKTPOHIBIK-IU(PIBIK),
Mepiep, GakcumuIle, allrOPUTMAEP, KOATap, KO co3zepi (HaeHTHHHKATOP
cesmepi) HeMece COIKECTCHAIPY KOXTaphl JKOHE ©3re Jae AepeKTep;
dorocyper xoHe OeliHekepiHic; OiiMi, MaMaHABIFBI Typalibl MAIIMETTED;
0TOACHI JKaFAaibl )KoHE 0TOACH KYpaMbl Typajibl MaJliMeTTep (OHBIH ilIiHIe
KOMEJIETTIK jKacKa TOJIMaraH OajalapblHbIH AepOec IepeKTepi); MYJIKTiK
JKaFIaiibl, TAOBICHI, KPEIUTTIK TapUXbI J)KOHE Oepelieri Typaibl MAJTiMETTep;
0aHK, CaKTaHABIPY, CANbIK KYNUACHIH KYpPaWTBIH MAIIMeTTep, nepdec
MEUIMHANBIK ACPEKTep, COHBIMEH KaTap 3aHMEH KOPFalaThIH KYITHSHBIH
o3re Jie TYpJiepi; ke3 KellreH o3re 1e nepoec IepeKrTep.

MeH Typalibl, COHBIH iliHIe JIepOec NepeKTepi xKoHe OAHKTIK KYIUSIHBI
KaMTHTBIH MOIIMETTepi JKHHAyFa jKOHE OHJIEYre JKOHE TalalTapra OCHI
KeliciM  KUBIHTBIFBIHAA Kazakcran PecnyOnuKachbiHBIH — 3aHHAMAchl
TananrapblHa kayan OepeTiH JepOec NepeKTep/i jkoHe OAHKTIK KYMHSIHBI
KaMTUTBIH MAJIMeTTepi, sSFHU BaHk KbI3MeTi GapbichbiHIa bankke Oenrini
OonaTblH Hemece Oenrini OoyiFaH, cayalHamanapibl, OTIHIIITEPAi,
mapTrapisl, BaHKTIH e3re me KyKaTTapblH TONTHIPY OapbICHIHAA MEH
yCbIHFaH MomiMmertepai (Oipak onapMeH IIeKTeNMel) Koca alFaHja,
JNIEKTPOHJIBIK, Kara3 HYCKaja >XoHe (HeMece) e3re JAe MaTepUalbIK
KeTkisrimre Oepinren OGapmelk MomiMertepai 1) Bank JKaprsickiHa sxoHE
0aHKTIK XOHE e3re Je OIepalusuIapibl aTKapyra OepilreH IHIEH3HsIFa
coiikec ~ OaHKTIK JKOHE  e3re  Jie  KbI3METTepi/onepanusuiapabt
KOpPCETY/KYprizy, KbI3METTI  JKy3ere acblpy; 2) Ke3  KelreH
LIAPTTAP/Ibl/MOMIJICNIep/li  Kacay JKOHE oJapipl  opi  Kapail OpbIHIAy

Hereby, in accordance with the Law of the Republic of Kazakhstan No. 94-
V dated May 21, 2013 “On Personal Data and Their Protection” and other
regulatory legal acts of the Republic of Kazakhstan, I provide my specific,
informed and conscious consent to JSC “KMF Bank”, BIN 061240001583
(the “Bank”), to:

- collect and process personal, biometric and/or other data and transfer such
data to credit bureaus;

- obtain information about me from state and non-state databases (the
“SDBs”);

- receive information about me from the owners of the SDBs;

- provide to a legal entity that, pursuant to a decision of the Government of
the Republic of Kazakhstan, carries out activities related to the provision of
public services in accordance with the legislation of the Republic of
Kazakhstan, any information about me that is currently available or may
become available in the future;

- conduct my biometric authentication using the Unified Biometric
Identification System;

- create electronic digital signature keys and issue an electronic digital
signature certificate, including where obtained in my personal presence at
the Bank;

- collect and process by the Bank and third parties, including, but not
limited to, the Bank’s shareholders, affiliated and other persons related to
the Bank, the Bank’s partners, collection agencies, authorized bodies, law
enforcement agencies and other special government bodies, officials and
other authorized persons, both currently and in the future, as well as
organizations in which the Bank acts as a participant or a party to a
transaction (the “Organizations”), State Credit Bureau JSC, BIN
120940011577, First Credit Bureau LLP, BIN 040940002421, Unified
Accumulative Pension Fund JSC, BIN 971240002115, KaR-Tel LLP, BIN
980540000397 (collectively and individually, the “Operators”), of my
personal data (the Client’s and legal representative’s personal data),
including, but not limited to, the following data: surname, first name,
patronymic (if applicable); gender, year, month, date and place of birth;
citizenship; residency (country of residence and tax residency); FATCA
status; information on whether I hold the status of a public official or am
related to a public official; individual identification number; details of the
identity document; payment details of incoming and outgoing payments
and/or money transfers; source of funds; my geolocation; IP address;
mobile phone number; parameters of the mobile device (identifiers:
IMEI/IMEISV, Device ID, Android ID) used to conduct transactions on the
bank account; access to the microphone of the mobile device; where
electronic banking services are provided, information on active and closed
payment cards; mobile phone numbers and mobile device parameters
previously used; biometric data; information on residential address,
registered address, place of employment; postal and email addresses,
telephone numbers; information on the purpose and nature of business
relationships; signature (handwritten and electronic digital), seals,
facsimile, algorithms, codes, code words (identifiers) or identification codes
and other data used for identification/authentication/authorization;
photographic and video images; information on education and profession;
information on marital status and family composition (including personal
data of minor children); information on assets, income, credit history and
indebtedness; information constituting banking, insurance and tax secrets,
personal medical data, as well as other types of information protected by
law; any other personal data.

I understand that this consent to the collection and processing of
information about me, including that containing personal data and banking
secrecy, and the terms and conditions taken together constitute written
consent to the collection and processing of information, including that
containing personal data and banking secrecy, in accordance with the
requirements of the legislation of the Republic of Kazakhstan, that is, all
information recorded on electronic, paper and (or) other tangible media,
including (but not limited to) information provided by me in the process of
filling out questionnaires, applications, agreements, and other documents of
the Bank, which will be or have become known to the Bank in the course of
its activities for the purposes of: 1) provision/performance of banking and
other services/operations, carrying out activities in accordance with the
Bank’s Charter and the license issued for conducting banking and other
operations; 2) interaction in the process of entering into any
agreements/transactions and their subsequent performance; 3) conducting
promotions, surveys and research by the Bank, providing information and
offers regarding services and products, developing new products and
services; 4) preparation of statistical reports, including for submission to
third parties; 5) detecting fraud, unauthorized withdrawal of funds from
account(s), and other unlawful actions (incidents), preventing such unlawful
actions (incidents) in the future and mitigating the consequences thereof; 6)
conducting due diligence measures and financial monitoring in respect of
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OapbICBHIHAA ©3apa ic-KMMBUIIBI Ky3ere achlpy; 3) bamkTiH axnusap,
cayallHamaiap, 3epTTeyliep Kyprizyi, KepCceTIeTiH KbI3METTep, OHIMIep
Typajbl, )KaHa OHIMAEP MEH KOPCETUIeTIH KbhI3METTep.i d3ipiiey Typaiibl
aKmapaT IIeH YCBIHBICTap Oepy; 4) CTAaTUCTHKAIBIK ECEeNTLTIKTI
KaJBINTACTBIPY, OHBIH IlIiHIE YIIHIN TyJIFanapFa YCbIHY YIUiH; 5)
aJasKTHIK, IIOTTaH (LMIOTTapAaH) aKila yplay, e3re ¢ KYKbIKKa KalIbl
opexerTep (OKbIC OKHFalap) jKarJaillapblH aHBIKTay, OOJalIaKTa OCHIHIAM
KYKBIKKA KAl OpeKeTTepIiH (OKbIC OKHFAIapJbIH) aIABIH aly >KOHE
OCBIHJall OpeKeTTePIiH CaldapblH OKIIayJay; 6) THICTi TeKcepy, COHai-aK
0aHKTIK oOIlepamysUIapFa KaTBICTHI Kap>KBUIBIK MOHHTOPHHT OOHBIHIIA
mapanapibl JKy3ere achlpy; 7) CalbIKTapJIbIH XKOHE OHOKETKE TOJICHETiH
Oacka Ja MIHIETTI TeJEeMJEpAiH TYCYiH KaMTaMmachl3 €Ty calachlHIa
OaCIIBUIBIKTH JKy3ere achIpaThIH YOKiIeTTi opraH MeH Kaszakcran
PecnyoOnukaceinbly, ¥ITTHK baHki apacslHga MoliMeTTep MEH KyXKaTTap
anmacynsl  kysere acelpy; 8) CHAO maiimanaHsln  OHOMETPHUSUIBIK
ayTeHTH(UKAMS KYPrizy MakcarbiHaa; 9) Kazaxcran PecyOnukachHBIH
3aHHAaMachlHA JKOHE/HeMece DBaHKTiH imIKi HOPMATHBTIK Ky)KaTTapblHa
coiikec nepOec aepeKTepi )KUHAY, OHJIeY KaXKETTUIIr TYbIHAANTBIH e3re e
MaKcaTTap YLIIH JKMHayFa »JKOHE eHjaeyre ikasz0ama  KeniciMzi
TaHBITATBIHBIH TYCIHEMIH.

Ocpl kemiciM BaHKTiH 0aHKTIK XOHE ©3re e ONepalusuIapabl/KbI3MeTTep Il
KepceTy/XkKy3ere  achlpy, COHIali-ak  OaHKTIK  KbI3MET  KOpCeTy
MIapTTapbIHBIH, a3aMaTTHIK-KYKBIKTBIK XKOHE (HeMece) o3re 1€ KYKBIKTBIK
KaTBIHACTApABIH KOJJAaHBLTY Ke3eHiHe xkoHe Kazaxcran PeciryOnukachHbIH
3aHHAMachlH/a, BaHKTIH ilIKi HOPMATHMBTIK KYXKAaTTapblHAA KO3JeIIreH
THICTI KY)KaTTapAbl/IIapTTap/sl XKoHe aepOec IepeKTepi cakray Ke3eHiHe
Oepinai. KemiciMai MeH KoFapblia KOPCETUINeH MaKcaTTapFa KOJ JKETKizy
YIIIH KaXeTTi MeHiH jaepOec JepeKTepiMe KaThICThl Ke3 KeJIreH ic-
KUMBUIIBL: Ka)keT OOIFaH jKaFjalina >KHHayJbl, KyHeney/i, )KUHAKTayabl,
caKTay/[bl, HaKTbUIayAbl (XKaHApTy, ©3TrepTy), HaiifalaHynabl, TapaTyabl
(>KanmbIFa KOJDKETIMA1 JIEPEKKO3JIePIICH backa), OyraTTay/pl,
HECI3NCHIIPYAl, JXKOWJIbl Koca anFaHna (0ipaKk OHBIMEH UICKTEIMEH),
connaii-ak Kaszakcran PecrryOnuKachIHBIH KOJNIAaHBICTAaFbl 3aHHAMACBHIH
ecKepe OTHIPHIN, MeHIH Jepbec aepeKTepiMMeH Ke3 KenreH e3re e
OpEKEeTTep/i JKY3€ere acelpyra OepeMiH.

banking operations; 7) exchanging information and documents between the
authorized body responsible for ensuring the receipt of taxes and other
mandatory payments to the budget and the National Bank of the Republic
of Kazakhstan; 8) conducting biometric authentication using the Unified
Biometric Identification System; 9) other purposes where, in accordance
with the legislation of the Republic of Kazakhstan and/or the Bank’s
internal regulatory documents, the collection and processing of personal
data is required.

This consent is granted for the period during which the Bank provides
banking and other operations/services, as well as for the duration of the
Banking Services Agreement and any civil law and/or other legal
relationships, including the period for retention of the relevant
documents/agreements and personal data as required by the legislation of
the Republic of Kazakhstan and the Bank’s internal regulatory documents. I
hereby give my consent to the Bank carrying out any actions in relation to
my personal data that are necessary to achieve the purposes specified above,
including, but not limited to: collection, systematization, accumulation,
storage, clarification (updating, modification), use, dissemination (except
through publicly available sources), blocking, depersonalization, and
destruction, where necessary, as well as any other actions involving my
personal data in accordance with the applicable legislation of the Republic
of Kazakhstan.

OTIHIMTIH MOTiHIH OKBII NIBIKTHIM, TOIBIKTHIPYJIAPBIM, E€CKepTyIepimMm
JKOHE KapCBUIBIFBIM 5KOK, OCBIHBI pacTay YIIiH OChl OTIiHIINTi YCEIHAMBIH.

I have read the text of the Application and have no additions, comments or
objections. I hereby submit this Application in confirmation thereof.

Bank nepexkremenepi/ Bank's details

«KMF bank» axinuonepiik koramsl/ KMF Bank Joint-Stock Company
3annbel Mekerkaiibl: 050004, Kazakcran PecriyGnukacel, AlMarthl Kaaacsl,
Meney aynmansl, Hypcynran Hasap6ae nmarrsutsl, 50/ Legal address: 50
Nursultan Nazarbayev ave., Medeu district, Almaty 050004, Republic of
Kazakhstan

BCH/BIN 061240001583

BeK/Beneficiary code 14

BCK/BIC

Kazakcran Pecry6iukachiHbIH Kapkbl HapbIFBIH PETTEY KOHE IaMBITY

areHTTiri Oeprex JKBLIFBI No nmnensus/License number No.
dated issued by the Agency of the Republic of Kazakhstan

for Regulation and Development of the Financial Market

Tel +7 (800) 080 58 00; 7474

On.nomrra/E-mail info@kmfbank kz

Bank’s Internet resource: https://kmf.kz/

/

BaHKTIiH yoKineTTi KbI3MeTKepiHiH aTbi-keHi, MO/
Full name of the authorized employee of the Bank, seal

Kaunent gepexremenepi/Client's bank details
T.AO../Full name

JKCH /1IN
Kexe xyomik / ID No. , kyHi/date , 6epxi /issued by
Mexkemxkaiip/Address:
On.momrra/E-mail:
Tel:
/

(Komnsr, KnneHTTiH aTbl-KeHi /
Signature, Full name of Client)
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